IHudposbie o0pa3oBaTe/bHbIC YCJIYITH: OTHOLICHUE MOJIOACKH

Annomauusn

[{udpoBbie TEXHOIOTHH CTPEMUTEITHHO MEHSIOT BCe C(hephl )KU3HH JTIO/ICH,
B TOM YHWCJI€ W O0pa3oBaHWE: AENAIOT €ro JOCTylHee Kak (pMHAHCOBO, TaKk U
uHpopMarmonHo.  OJHAKO,  COIMAIBHO-TICUXOJOTHYECKass  COCTaBISIOIas
oOpa3oBaHHsd HE HaxOIUT OTpaxkeHus B oHjaiiH ¢opmare. Takum oOpazom
BO3HHUKAET MpobiIeMa MPOTHBOPEUNBOCTH OTHOIICHHS 00YJIAIOIINXCS U JKETAFOIINX
o0y4aThCsl K IUGPPOBBEIM 00pa30BaTENIbHBIM yCJIyraM. Pe3ynbTaTsl MPOBEISHHOTO
orpoca TOKa3ajdd HEOJAHO3HAYHOE OTHOIICHHWE pPAa3NIUYHBIX TPYII KaTerOpHH
«MOJIOJIEKb» K OOYYCHHWIO B OHJIAiH (opMare W HCIOJIb30BaHUIO IUPPOBBIX
00pa30BaTEIbHBIX YCIYT, B YaCTHOCTH, C OJHOW CTOPOHBI, 3a CYET OTCYTCTBHUSA
HEOOXOMMBIX TEXHUYCCKUX BO3MOYKHOCTEH, HEIOCTATKA MPAKTUYCCKUX 3aHATHH,
JUCITUTUTHHBI, KOMMYHUKAIMHA | T.J., OJHAKO, C JPYrOl CTOPOHBI, UYMEHHO OHJIAlH-
dopmar oOyueHHs JaeT BO3MOXKHOCTh ACHHXPOHHOTO pexuma U Komdpopra B
oOydenuu. JlaHHAs CTaThs MOXKET CTATh MOJIE3HA KAK KOMMEPUYECKUM KOMITaHHUAM,
Tak W OIOUKETHBIM 00pa30BATENbHBIM YUPEKICHUSM, s (OPMHUPOBAHUS
peKoOMeHIaIui o co3aanuu Hanbosee 3(pheKTUBHOTO0 00pa30BaTEIBLHOIO MIpoIiecca,
FapMOHMYHO COYETAIOIIEro B cebe kimaccuueckuid dopmar oduiaitH oOyueHus u
1 poBbie 00pa3oBaTEIbLHBIE HHCTPYMEHTHI OHJIANMH 00y4IeHUS.

Knioueevie cnosa: uudposbie 00pazoBaTeNbHbIE YCIYTH, MOJOJIEKD,

1 poBU3aLIKsl, HHCTPYMEHTHI OHJIAH-00y4deHus, odaaitH-o0ydeHue.

Beeoenue

Ha Bce cdeppl Hameld XWU3HM 3HAYUTENBHOE BIHMSHUE OKa3bIBaeT
nudpoBuzanms, U 00pa3oBaHWE HE CTal0 HCKIIOYEHHWEM. BO3HHKHOBEHUE W
pa3BuTHE IMPPOBBIX oOpa3oBaTenbHBIX ycayr (edtech) mpuBeno kK TOsSBICHUIO
HOBBIX BO3MOXXHOCTEH MW TEHICHIWM, KOTOPBHIE TEIEeph BO3JCHUCTBYIOT Ha
dbopmupoBanue oOpa3zoBaTelbHOr0 mponecca. [loATBepkIeHHEM  JTaHHBIX

TEHJICHIIUN SBJISCTCS ©KEroJHOe yBenuueHne oobema edtech-peinka (pucyHok 1),



KOTOPBIA (POPMHUPYET, B YaCTHOCTH, KOMMEPUECKHE KOMITaHUH, Hanpumep Skyeng,
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Pucynok 1 — Jlunamuka edtech-peraka [1]
Takoii TpeH 0053yeT BHEAPATH IUPPOBBIC 00pa30BaTEIbHBIC HHCTPYMEHTBI
M B  Kiaccuueckoe oduaiiH  oOpa3oBaHHMe, YTOOBI ~OHO  OCTaJIOCh
KOHKYPEHTOCIIOCOOHBIM B 3moxy InmppoBuzammu. OnHako, HECMOTpsS Ha
TIEPCOPUCHTAIIMIO B CTOPOHY IU(POBBIX TEXHOJOTHH, OTHOLICHUE JIONCH, B

YaCTHOCTHU, MOJIOACIKHU, K IPUMCHCHHUIO OHJIaMH 06y‘{€HI/IIO HCOAHO3HA4YHO.

Ilenwv uccneoosanusn

Llens wmccremoBaHus 3aKIIOYAETCS B BBISIBICHWU OTHOIICHHS PAa3THMYHBIX
KaTerOpui MOJIOJICKHU K ITU(POBBIM 00Pa30BaTEIbHBIM yCIyTaM.

JlanHas 1ienb Obla pa30uTa Ha CISAYIOIIUE 3a/1a9H:

1 cucTeMaTU3UPOBATH PA3TUYHBIC BUBI IU(PPOBBIX 00pa30BATEIBHBIX YCIYT;

2 BBISIBUTH OCHOBHBIE JOCTOMHCTBA W HEIOCTaTKH IU(GPOBOrO OHIIANWH
oOpa3oBaHus;

3 onpenenuTh ypOBEHb HHTEPECA PA3IMUYHBIX KATETOPUH LIEIEBOU ayIUTOPUH
K IU(PPOBBIM 00pa30BaTEIHHBIM YCIYTaM.

Memoowvl uccnedosanusn

Jlnst pemieHus: TOCTAaBICHHBIX 3a1ad OBLIM HMCIOJIB30BAHBI  CIIEIYIONINE

MCTOJbI:



- aHanu3 U 00001IeHne, KOTOPbIE MOTYT OBITh IPUMEHEHBI JJI BBIACICHUS
o0LIMX XapaKTePUCTUK Pa3IMYHBIX LHUPPOBBIX 00pa30BaTEIbHBIX YCIYT, a TaKkKe
JUIsL aHAJIM3a OTBETOB Ha BOMPOCHI OIPOCaA;

- kjaccuuKanus, KoTopas MO3BOJUT OOBEIUHUTH B TPYIIbl pa3inyHbIE
MHCTPYMEHTHI COTJIAaCHO BBIJCICHHBIM MTPU3HAKAM;

- KOMIIapaTUBHBIN aHallU3, KOTOPBIA OydeT MCIOJIb30BaH JJIsi CPaBHEHUS
OHJIaliH U ouiaiiH 00y4YeHus;

- OIpOC, C TMOMOIIbID KOTOPOrO0 BO3MOXHO OYJET ONpenesuTh YPOBEHb
UHTEpeca  pa3IuYHbIX  KaTEeropud  1ENeBOM  ayAMTOpUM K  HU(POBBIM
o0Opa3oBaTeIbHBIM yCIyraM

Hayunaa u npakmuueckaa 3nauumocma

Hayunast 3HauuMOCTh HCCJENOBAaHUA  3aKJIIOYAETCI B YTOYHEHUU
KJacCU(UKAIIMOHHBIX ~ MPU3HAKOB  JUIA  ONpeleieHuss Trpynn  UU(pOBBIX
00pa30BaTEIbHBIX YCIYT.

[IpakTHyeckass 3HAYMMOCTb BBIPAXKA€TCS B BO3MOXKHOCTH, COIJIACHO
HOJYYEHHBIX PE3yJbTaTOB, CQHOPMHUPOBATH PEKOMEHIALUMU 10  CO3JaHHI0
HO3UTUBHOTO HMHU/KA LHUQPPOBBIX 00pa30BaTENbHBIX YCIYI, MCIIOJIb3YyEMBIX B
pa3IMYHBIX OPTaHU3ALMAX B LENIAX O0yUEHUS MOJIOJICHKH.

Ocnosenas uacmo

[udposeie oOpa3zoBaTeNbHBIC YCIYTH SBISIOTCS OJHMM H3 Haubosee
IWHAMUYHO Pa3BUBAIOIIMXCS CETMEHTOB 00pa3oBaTelnbHOr0 phiHKA [2]. OHHu
npeiaraloT y4yeOHble MaTepHalibl U PECYpChl B 3JEKTPOHHOW M MHTEPAKTUBHOM
(Gopme, UTO TO3BOJISET IMOJIb30BATEISAM MOJIy4YaTh pa3IUYHbIe 3HAHUS U HaBBIKU
ynaigeHHo. OpHako, C pPOCTOM BapHaHTOB M pPa3HOOOpa3us [aHHBIX YCIYT,

BO3HHKACT HOTpe6HOCTB B X CUCTCEMAaTHU3alll1 U KJ'IaCCI/I(i)I/IKaHI/II/I.

Tabmuma 1 — Krnaccudukarmus mudpoBBIX HHCTPYMEHTOB, HCIOIB3YEMBIX B

oOydeHnn (COCTaBICHO aBTOPaMH )

I'pynna uugpoBbIX HHCTPYMEHTOB,
XapakTepucTuka
HCI0JIb3YeMbIX B 00yUYeHHH




OmnnaitH-Kypchbl 1 MapadoHbI

MHTEepakTUBHBIE MPOTPAMMBI U KypPChI
IO PA3JIUYHBIM IPEIMETAM, JOCTYITHbIE

B OHJIAWH-PEKUME

DNeKTpOHHbIE YUEOHUKH

[MudpoBrie Bepcuu  y4eOHHKOB C
JOTIOJHUTENbHBIMU ~ BO3MOXKHOCTSMH,
TaKUMH KaK UHTEPAKTUBHOCTD,

MYJIbTUMENA U OP.

B€6I/IHapBI 1 BUACOJICKIINHN

WNuTepakTuBHBIE  BeO-CEMHUHAapbl |
BUJICOYPOKH, ITO3BOJISAIOIINE CTYI€HTaM
y4yacTBOBaTh B MpsAMOM d3Qupe Hu

3aaBaTb BOIIPOCHI MPCIIOAaBaTCIIAM

OmnnaitH-mnatdopmbl

OmnnaiftH-pecypchl, MpPea0CTaBISIONINE
JOCTYI K o0pa3zoBaTeIbHBIM
MaTepualiaM, HHCTpyYMEHTaM, TeCTaM U

T.1.

MoOuIbHBIC TIPHIIOKESHUS

[Mudpossie oOpa3oBaTeIbHbIE
NPUIIOKEHUS, TpeIHA3HAYCHHBIE IS
UCTIOJIB30BAHUS Ha MOOMITBHBIX
yCTPOMCTBAaX, KOTOpPHIE MOTYT OBITh
JTOCTYIHBI B JII000€ ya00HOE BpeMs H

MCCTO.

Telegram-xanaisr

Ananor onHmaiH 1athopm, TAC
YYaCTHUKH  HMEIOT  BO3MOXXHOCTH
HATPSIMYTO KOHTaKTHUPOBATh C
npernojaBaTesiMd  TaMm ke, TIe W

HaXOJIUTCS yUeOHBINH MaTepurall.

Pa3nooOpasue dopmaToB 00ydeHHsS CTAaHOBUTCS BO3MOXHBIM OJyrarogaps

pa3IUYHBIM HMHCTpyMEHTaM g oOydenus (tabmuna 1), Krnaccuduxanus

uudpoBbIx yciayr mno QopMary OOydeHHST MOXET JeNUThCS Ha CIEAYyIOIIue

KaTerOpHH:



1. MynbTUMEIUITHBIE KYPCHI.

MynsTuMequiiHbIE KypCBI [IPEICTaBISAIOT co0oi uudpoBbIe
oOpa3oBaTeibHblE MaTepUalbl, KOTOPHIE COAEP)KAT BUIACOJICKIMH, ayAHO]ailbl,
rpaduKy ¥ APyrue MyIbTUMEAUIHBIC KOMITIOHEHTHI [3]. OHU MO3BOJISIOT CTYIEHTaM
u3y4yaTb Marepuaibl B CBOEM COOCTBEHHOM TEMIIE M Ha CBOEM COOCTBEHHOM
ycTpoicTBe. [IpumMepoM HaHHBIX KYpCOB MOTYT CIY)KUTh pa3jidyHbIC OHJIAMH-
IIKOJIbI 111 MOJArOTOBKM ywamuxca mkos Kk OI'D wim EI'D, mockosibKy mporiiecc
0Oy4eHHMsI MPOUCXOAUT Ha CHEIHAIU3UPOBAHHBIX CAWTaX C MHOKECTBOM OILIMK JIs
B3aMMOJIEHCTBUS. A TaKKe K JaHHOW KaTeropuu MO>KHO OTHECTH 00pa30BaTeNbHbIE
mnatgopmal SKillbox, Stepik, Heronorus u ..

2. BupTyalibHbI€ KIaCCHI.

BuptyanbHble Kiacchl TPEACTABISIOT co0o0M I1udpoByr0 cpeay, TIe
NpPEnoJaBaTedb M CTYJEHTHl MOTYT B3aUMOJEHCTBOBATh B PEXKHME PEATBHOTO
BpeMeHH [4]. OHU O3BOJISIFOT Y4acTHUKAM 0OMEHHUBATHCS HHPOPMAIIUEH, CMOTPETh
IPE3CHTALINM, 3a/1aBaTh BOIPOCHI U BBHIMOJHATH TPYNIIOBBIE MPOEKTHL. [Iprumepom
BUPTYaJbHBIX KJIACCOB sfBIAETCA IUaThopma Zoom, KOTOpas MpenocTaBiseT
BO3MOKHOCTb IMPOBOJIUTH OHJIAH-YPOKHU U BEOUHAPBI.

3. NnTepakTuBHBIE TUIATQOPMBI.

HNuTepaktuBHbBIE MIATHOPMBI TPEATIATAIOT CTYACHTAM BO3MOKHOCTh YUUTHCS
gyepe3 B3auMOCHCTBUE C IMPPOBBIMU HHCTPYMEHTAMHU, TAKUMH KaK TECThI, UTPHI U
3aganud [5]. OHu obecrieunBaoT 0oJee MHTEPAKTUBHBIN U aIaNTUBHBIN MOIX0I K
oOyuennito. IlpumepoM WHTEPAKTUBHON IIATGOPMBI  SBIsieTCS  IaTdopma
Duolingo, koTopasi mpeasaraet M3yuye€HHE HHOCTPAHHBIX SI3BIKOB Y€pe3 HUIPhI U
3a1aHus.

[Tomumo  pa3HoOOpa3usi (popmaToB OOydeHHWs] BaXHa OICHKA U
ceprudukanus. [Ipexme yem npolTH OHIANH-KYpC, 00YJArOMINIICS ONPEaeIseT, C
KaKOH LEJIbI0 €My 3TO HEOOXO0IUMO.

TecTupoBaHMe M OLIEHKAa WIPalOT BAXXHYIO POJIb B ONPENEICHUM YPOBHS
3HAaHMM W TNoHUMaHus cTylaeHToB. LludpoBeie oOpazoBarenpHblE YCIYyTH

npeajiararoT HII/IPOKI/Iﬁ CIICKTPp HMHTCPAKTHUBHBIX TCCTOB M 3a/a4, ITO3BOJIAIOHINX



MPOBEPUTh TMOHUMAHUE U OIEHUTh Nporpecc oOydeHUs. IDTO MOXKET ObITh
MpeacTaBleHO B (OpME MHOXKECTBA BOIPOCOB C BapUaHTAMU OTBETOB, 3aJay C
MHTEPAKTUBHBIM PELICHUEM WIM BBINOJHEHUEM mpoekTa. [locie mpoxoxaeHus
TECTUPOBAHUS CTYJEHTHI MOJy4aloT OOPAaTHYIO CBSI3b U OIIEHKY CBOETO YPOBHS
3HaHUH, YTO MMOMOTAET UM OLICHUTH CBOU MTPOTPECC U BHIABUTH 00J1aCTH, TPEOYIOIINE
yIIy4IICHUS.

Brinaua ceprudukaroB siBiasiercss GopmMoil OQUIIMATBHOTO MPU3HAHUS U
MOATBEPKJICHUS YCIEIIHOTO MPOXOXKACHUS Kypca WM MPOTrpaMMbl OOYUECHUSI.
O6pazoBarenbHble  TIATGOPMBI  MPEAOCTABISIOT  CTYJAEHTAaM  BO3MOXKHOCTH
noJiydeHus: OQUIMAIBHBIX CEPTU(HUKATOB TMOCJE YCIEITHOTO 3aBepIICHUsI Kypca u
IPOXOXKICHUST BCEX TpeOyeMbIX 3aJaHUN WIM dK3aMEHOB. JlaHHbBIE cepTH(UKATHI
cozepkar MHGOPMAIMIO O Kypce, ero mporpaMme, MpOJOJDKUTEIBHOCTA U J1aTe
OKOHYAHUS, a TaKKE OPraHU3alMKU WM UHCTUTYTE, MpeIocTaBUBIIEM Kypc. OHH
MOTYT OBITh MCTIOJIb30BAHBI JIJIs1 IIOJTBEPKICHNSI 3HAHUM U JJOCTUXKEHUM B MpoIiecce
oOpa3oBaHus JHOO MPHU MOUCKE PabOThI, MPOJBMKEHUN IO KaphEePHOU JIECTHUIIE
WIM TTOCTYIUICEHUU Ha JajibHeillee oOpa3oBaHue.

[Tpu cpaBHEeHUHU OHJNIANH 1 0dIaitH 00YUEHHS] MOYKHO BBIICIIUTH CIIETYIOIIHNE
KITFOUEBBIC KPUTEPUHU: CTOUMOCTD, rpadUK, TEMII U yCIIOBHS (Tabauma 2).

Tabauma 2 — CpaBHeHue OHIaiH U oduiaiin 00yueHus [6-9]

Kpurepuii OmnJiaiin o0y4eHue Odanaiin o0yueHune

Ilena menseTcs B

3aBUCHUMOCTH OT

Yarme Bcero Kypchbl pecTka
CtoumocCTh OyIyT CTOUTH JCHICBIC, | 00pa30BaTEIBHOTO
4eM OYHOE 00y4YeHHeE. YUPEKICHHUSI, a TAKKE
MOJXKET
WHJICKCUPOBATHCS.
OOGyueHune MOXeT ToJIbKO CUHXPOHHBIN
I'paduk oOyuenus MIPOBOAUTHCS KAK B pexuM 00yueHuUs,

CUHXPOHHOM PEKUME OJIHaKo 0e3




(BmMecTe ¢ COTJIACOBAHUSI C
NEITENbHOCTHIO oOy4Jaromumcs.
oOyyarolerocs, HO
pacrucaHue CTPOUTCS TI0
COTJIACOBAHMIO C HUM),
TaK U B aCHHXPOHHOM
(TocTyIT OTKpBIBACTCS Ha

OTIPE/ICTICHHBIN MTEPUO.).

YV 1oOHBINA 11

oOyyarorerocs,
3aBUCHT OT APYTUX
Temm oOyueHus TI03BOJISIET padOTaTh
00y4JaroIuxcs.
oOy4aroniemycs
VH/IUBHTYaJILHO.
EcTh BO3MOXHOCTD B ayautopuu, ogHako
oOydeHus 1oMa, B TaKHUe YCJIOBUS
YcnoBust o0yueHus KOM(DOPTHBIX YCIOBUSX. | MO3BOJIAIOT OOCYAUTH
Her neoOxonumoctu MaTepHa ¢
TPATUTHCS HA MPOE3]I. OJTHOTPYTITHUKAMHU.

Ha mepBwiii B3rsin, oHmaitH oOydeHue oOJsiamaer OOJIbIIUM KOMQOpTOM,
Hexenu oduraitH ¢popmat, 94To CBA3aHO KaK C TICUXOJOTHUECKON 00CTaHOBKOM, TaK U
(buHAHCOBOM BO3MOXHOCTHIO 0Oyuatoierocs. Ho mpu TpyaoycTtpoiicTse Ha padboTy,
9TO MOXKET CTaTh OCHOBHOW IIEJIBI0 MOJIOJICKH, PEKUM OHJIAWH OO0ydeHus
MPEANOYTHTENIbHEE JUIsl KypCOB TIOBBIMICHUS KBATM(PUKAIIMM U  KYpPCOB
MEPEeTNoArOTOBKH, HEXeNn dYeM Juisi 0a30BOoro oOpa3oBaHMs, YTO CBS3aHO C
MaTTepHaMU PYKOBOAUTEIICH OpraHU3alum.

Opnako, 1udpoBeIM  00pa3oBaTEIBHBIM  yCIyraM TMPHUCYIIH  Kak
MO3UTUBHBIE, TAaK U HETATUBHBIC aCMEKThl. JJOCTOMHCTBA TaKWX YCIYT BKJIIOYAIOT
TUOKOCTh M JIOCTYITHOCTh OOYYEHUS, BOZMOXXHOCTh MHAMBHUIYATU3AINH TPOIIecca
OoOy4eHHsI W WCIOTb30BaHUS WHTEPAKTUBHBIX METOJIHK, a TakkKe JOCTym K

0o0pa3zoBaTeIbHBIM MaTepuagaM pa3IndHbIX (HOPMATOB U 0OHEMOB.



Hudposeie 00pa3oBaTeNbHbIE YCIYTH TAaKXKE CTUMYIHPYIOT aKTHBHOE H
CaMOCTOAATETIbHOE OOy4YeHHE, DPAa3BUBAIOT HABBIKM PabOThl ¢ HHPoOpMauuend Hu
IU(POBBIMH MHCTPYMEHTAMH, a TaKK€ CIOCOOCTBYIOT (POPMHUPOBAHUIO HABBIKOB
KOMMYHHUKAIINH U KOJTabopamuy B OHJIAlH-CpeIe.

Tem He Menee, uudpoBoe oOpa3oBaHHWE HMMEET CBOU CJIa0ble CTOPOHBI,
KOTOpBIE MOTYT OBITH HEOJHO3HAUHBI. Hanpumep, oHO TpeOyeT akTUBHOTO y4acTus
CO CTOpPOHBI OOYyYalONIMXCS, TaK KaK HE IOAXOMUT s TACCHBHOTO IpHEMa
uHpopMmarmu. Kpome TOro, BO3HHKAIOT HEKOTOpBIE MPOOJIEMBI, CBSI3aHHBIC C
TEXHOJIOTHUYECKUMHU aCTeKTaMH, TaKHUe KaK HEJ0CTaTOYHas CKOPOCTh MHTEPHET-
COCMHEHHMSI WJIM OTPAHUYEHHBIH JTOCTYN K KOMIBIOTEPHON TEXHUKE WU JPYTHM
1U(POBBIM YCTPOHCTBAM.

C npyroii cTopoHbl, LU(POBBIE 00pa30BaTEIbHBIE YCIYI'M TaKXKE MOTYT
CHU3UTh 3HAYMMOCTh POJIM MpPENoJaBaTesis M MEXKIMYHOCTHOTO OOLIEHUS B
obpazoBareapHoM mporecce [10]. Baxkno coxpaHuTh OamaHC — MEXAy
UCIOJIb30BaHUEM LU(POBBIX TEXHOJOTUH M OpraHu3alledl HHTEPaKTUBHOW U
COLIMAIbHO 3HAYMMON 00pa30BaTEIbHON CpPEIbI.

B mensx  BBIABIEGHUS ~ OTHOUIEHUS  MOJIOAEXKH K  LHU(POBBIM

oOpa3oBaTeldbHBIM YycCIyraM Oblla cpopMUpOBaHA aHKeTa, cocTosmas u3 8

orl5 mol8 mer Mot 18 mo22 mer Bor22 mo 30 mer

BorpocoB. Onpoc ObLT TPOBeJICH ¢ ucnoab3oBanueM Google Forms, B nexadpe 2023
— suBape 2024 r. UToroBoe KOJWYECTBO PECIOH/EHTOB, YYaCTBYIOIIUX B OMpOCE,

paBHO 344.



Pucynok 2 — Bo3pacT pecnioHIeHTOB (COCTaBICHO aBTOPAMHU)
B mpoBeieHHOM omnpoce NPUHSIINA y4acTHE pa3InyHbIe KAaTETOPUU MOJIOJEHKH,
B TOM 4HcCjie IKOJAbHUKK (0T 15 go 18 ner), crynentsl (ot 18 mo 22 n;er),
cotpyauuku (0T 22 1o 30 net). bonbiiiee KOIUYECTBO PECTIOHIEHTOB OTHOCUTCS K

KaTCropuu CTYACHTHI.

81%

Ja ®Het

Pucynok 3 — Mcnonp3oBanu 1 BbI UG POBBIE 00pa30BaTEIbHBIE YCIYTH?
(cocTaBIIEHO aBTOpaMH)
B orBet Ha Bompoc 00 OIbITE HCIIONB30BaHMS ITUPPOBEIX 00pa30BaTEIHHBIX
ycIyT, OoJbIliee KOJIUIECTBO PECIIOHICHTOB OTBETHIIM YTBEPAUTEIHHO, U3 HUX 53
% OTHOCATCA K KaTeropuu cTyaeHT, 43 % - k corpynnukam, 4 % - oOydaromumcs B

IIKOJIC.
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3aBEOCHHES
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Pucynok 4 - C kakumu uensiMu Bl monb3oBanuch nuGppoBbIMU

o0Opa3oBaTeIbHBIMH yCIyraMu? (COCTaBICHO aBTOPAMM)



BaxxHo OTMETHUTH, YTO B JAHHOM BOIPOCE MOKHO OBLIIO BBIOPATH HECKOJIBKO
BAapUAHTOB OTBETA OJIHOBPEMEHHO. boJibiliasi 4yacTh peCIIOHACHTOB YKa3bIBa€T Ha TO,
YTO IEJISIMA MCIOJIb30BaHUs cTajgo moarotoBka k EI'D/OI'D, camopasButue u
HCIIOJb30BaHUE CHUCTEMBl JJICKTPOHHOTO oOpa3oBaHWe B 00pa3oBaTEIbHBIX
YUPEKIECHUSIX.

[Ipu orBeTe Ha BOMpOC O TOM, Ha Kakux IutaTdhopMax pPeCIOHICHTHI
MOJIB3YIOTCS ITU(POBBIMU 00PA30BATEIBHBIMHU PECYPCAMU, YaIle BCETO BBIICIISIIOT:

- Stepik;

- Coursera;

- HarimoHaIbHas maTdopma «OTKpbITOE 00pa3oBaHUECY;

- Duolingo;

- Skuleng;

- Slunexc.IIpakTukym;

- Getcourse;

- Skillfactory;

- EI'Dmang;

- Pemy EI'3;

- YMCKyan

- [IIkonK0BO

- pa3nUYHbIE KypChl HA TIATGOpMax YHUBEPCUTETOB U T.JI.

Hert 91

Ja. 4 akTHBHpPOBaI(a) IIoOIMHCKY 131

Ja. Ho A moab3oBanciA(ce) GecIUIaTHEIMH
PO IYKTAMH TLTAaT( OPMEI

0 20 40 60 80 100 120 140

Pucynok 5 — beuta mu opopmieHa noamnucka? (COCTaBICHO aBTOPaMH)



bonbinee kKoau4ecTBO PECIOHACHTOB HCIIOJIB30BAJIO INUIATHYIO ITOAIUCKY
IMOCJIC OKOHYAaHUA IIEproJa ACMO AOCTYIId, YTO TOBOPHUT O ITIO3BUTUBHOM OTHOIICHWH

K pecypcam.
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Pucynok 6 — Kakue MHCTpyMEHTBI ObUTH UCITOIB30BaHbI TIPU OHJIAMH
00ydyeHun? (COCTaBJICHO aBTOPAMH )

[Tpu oTBeTE HAa JAHHBIN BOIIPOC MOXKHO OBLIO BHIOPATh HECKOJIBKO BApUAHTOB
OTBETOB, B OOJBIIMHCTBE PECIOHACHTH CIyIIATW JICKIUH, HAUMEHBIICH
HOIYJIIPHOCTHIO CPEIH OTPOIICHHBIX TIOJIB3YIOTCSI MapadOHBI.

IIpu o Bompoce o HeJocTaTKax OHJIAMH 00y4deHHs 0co00€ BHUMaHHUE OBLIO
yIIEJICHO:

- OTCYTCTBHIO TEXHUYICCKUX BOZMOKHOCTEH;

- HEBO3MOYKHOCTBIO TIOJITHOCTBIO 3aMEHUTD O(JIaifH 00ydeHHE;

- OTCYTCTBHEM CaMOJIUCIIUTLIINHBI;

- HEJIOCTATKy MPAKTUYECKUX 3aHATHI;

- OOJIBIIIOMY KOJTUYECTBY PEKIIAMBI.
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Pucynok 7 — OuryTUMBI T OTJIMYHS B pa00Te C KIACCHYECKUM THIIOM
o0ydeHus ot o0yueHus B hopmaTe OHIaH? (COCTaBIEHO aBTOPaMU)
43 % pecnoHJEHTOB BCE-TAKH CUMTAIOT, YTO OTJIUYHUS BCE KE OIIYTHUMBI,
OJIHAaKO, B TO k€ BpeMs 36 % OTHOCSTCS paBHOAYIIHO, YTO K OHJIAH 00y4YeHHIO,

9TO K odraiiH.

HO."]]JBYI{)C]J BCEM B 3aBHCHMOCTH OT CHTYaITHH
B KoMmdopTHee 0GydaThcs Ha OHIaHH
B KompopTHee 3aHHMATECS oIaHH
Pucynok 8 — Kak o0y4atbcs komdopTHee? (COCTaBICHO aBTOPAMH )
[Ipn nanpHElIIEM aHaNMW3e OTBETOB, OBLIO BBISBICHO, YTO KOM(OpPTHEE U
MPUBBIYHEE pecnoHAcHTaM o0ydatbes odumaitn (48 %) um Tompko 18 %
MPEANOYUTAIOT OHJIAH 00yUYeHue

3aknrouenue



BrimonHeHHOE MCCne0BaHNe MO3BOINIIO CHOPMYITHPOBATH PSAJ CICTYIOIUX
BEIBOJIOB.

1. beuta yrouHeHa cucTeMaTH3anus TPy HHCTPYMEHTOB, HCIIOIb3YEMbIX B
U (POBBIX 00pa30BaTEIBHBIX YCIyraX, B TOM YHCJIE BBIICICHBI: OHJIAWH-KYPCHI U
MapadoHbl, BJIEKTPOHHbIE YYEOHHKH, BEOWMHApPHI UM BHUICOJICKIIUM, OHJIAMH-
wiaTopmbl, MOOMITBHBIC TIpHITOKeHMs U Telegram-kananst. [To popmary o0ydeHus
BBIJICJICHBI MYJIBTUMEIMHHBIC KYpPCHI, BHPTYaJbHBIC KJIACChl U HHTCPAKTHBHBIC
1aTQOpPMBI.

2. IlpoBoasi KOMIIApaTHUBHBIN aHAM3 ABYX (popmaToB oOydeHMs (OHJIANH U
oduaiin), ObUIO BBIABIEHO, YTO OHJIAiH OOydeHHe siBIsieTCa Oojee KOMQPOPTHBIM
OTHOCHTEIIFHO CTOMMOCTH, Tpad¥Ka, TEMITa ¥ YCIOBUN 00y4deHHMsI, OJHAKO odaiiH
oOydyeHue oOsamaer Oojiee CONHAIBHO 3HAYMMBIMU AaCIIEKTaMH, HAIpUMED
HaTakuBaHKe Y(HPEKTUBHON KOMMYHUKAIIMK B TPYIIIE, a TAK)KE OpraHU3allMOHHBIHI
aCIeKT, MPOSBISIOMIUNCS B IPEANOYTEHUU padOTOATEISIMU OYHOTO 00yUYEHUS TIPH
TPYIOYCTPOUCTBE, a OHJIANH 00yUeHHE — MPU MOBBIIIECHUH KBATU(DUKAIIH.

3.AHanu3upysi OTBETHl PECMOHICHTOB, BXOAIIUX B PA3IMUYHbIE KaTETOPHUU
MOJIOACKHU (IIIKOJIBHUKH, CTYJI€HTHI, COTPYAHUKH OT 22 10 30 J1eT), MOKHO caenaTh
BBIBOJI O TOM, YTO B CBSI3U C TIPOUCXOIAIIMMHU TEMIIaMU ITU(DPOBU3AIUN 00yUEHHE C
MOMOIIBIO ITU(PPOBBIX TEXHOJOTHH YK€ CTajd0 HEOOXOJIUMOCThIO, YTOOBI OBICTPO
aJanTHPOBATHCS K MOTPEOHOCTSAM pbIHKAa 00pa30BaHUs U TPYJa, OJTHAKO HECMOTPS
Ha 3TO OO0JjbllIee KOJIMYECTBO PECHOHJECHTOB BCE PABHO MPEANOYUTAIOT 00yUYeHHE
oduaifn. B cBs3u ¢ 9TUM HEOOXOAMMO HAWTH TAPMOHUYHBIN OaTaHC MEXTy OHJIANH
u ouaiin hopmatamu o0ydeHus, a mpu odaitH 00y4eHUN UCTIOJIb30BaTh B MEPY
1udpoBbIe 00pa30BaTEIbHBIE HHCTPYMEHTHI.
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Ilonoscenue 06 omeemcmeeHHOCMU asmopa

e Asmop 2apaHmupyem, Ymo ebileyKal3aHHbIU Mamepuar He bblr1 paHee
orybsiuKkos8aH Ha pyCCKOM S3blKe, a makKkxe He Haxo0umcsi Ha pacCMOmpeHuU 8
Opy20M XypHarie.

e Asmop 2apaHmupyem, 4Ymo 8 8blueyKa3zaHHOM Mamepuarie cobrito0eHb! 8ce
asmopckKue rnpasa: cpedu asmopos yka3aHbl 8Ce me U moJsibKo me, Kmo coersarl
3HayumersbHbIU 6Kad e uccriedosaHue, 011 8CEX 3aUMCMBO8aHHbIX (hpacMeHmMo8
(mekcmosbie yumamal, mabnuybl, PUCYHKU U ¢bOpMYribl) yKa3aHbl UCMOYHUKU,
rnosgornsouue udeHmuguyupogamse UX agmopa.

e Asmop ocosHaem, 4mo hakmel Hay4HOU HeO0bpPOCO8ECMHOCMU, 8bISIBNIEHHbIE KaK
8 rpouyecce peyeH3uposaHusi, mak u riocse nybrukayuu cmamsbu (rnnazsuam,
rnosmopHas nybnukayus, packpbimue 3auulyeHHbIX 0aHHbIX), MO2ym Moerieyb He
MOsIbKO CHAmMuUe cmambu ¢ nybrukayuu, Ho U y205108Hoe ripecriedogaHue co
CMOPOHbI Mex, YbU rpasa bydym HapyuleHbl 8 pe3yribmame 06HapodosaHus
mekcma.



