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2 O3HakoMIeHNe ¢ npeanpuaTuem

000 «TJIOBAJI-TPAHC» — 0910 4acTHas TPaHCIOPTHO-OKCIEAHTOPCKAs KOMIIaHHS,
SBJISIOMASCS OJHUM A3 YCTOHIHBLIX HTPOKOB Ha PHIHKE JOTHCTHHCCKIX yCIyT TIprMOpCKOTO Kpas.
Tpexnpustae GEUo OCHOBaHO B 2009 roxty ABMs YSPEAMTEIAMH — I'perkoBsM Bamumom
CepreemdeM H ['acHIOBBIM AJIeKCEeM HukoacBudeM, KOTOpbIe IO HACTOSIIET0 BPEMEHH
COXPAHSIOT KOHTPOIb Hal KOMIaHHEH. 3a 17 JIeT CBOCTO CYIMIECTBOBAHIA KOMITaHHs! IPOIILIA MyTh
OT HEGONBITON ABTOKONOHHBI C HECKOJIBKMMH OOPTOBBIMH MAlIMHAMHA ZO CTPYKTYPHPOBaHHOH
SKCTIEMIATOPCKOY (UpMBl, paGoTaormedf ¢ KPYNHBIMH MPOMBIIUICHHBIMY PENPUATHAMA 1
PO3HUYHBIMH CETSAMH.

FOpuawudeckuii anpec KOMIAHUH COMJIACHO BEIHCKE U3 ETPIOJI: 690001, ITpuMopckuit KpaH,
r. BragueocTok, yin. CeeTnanckas, 4. 660, Hex.momen. 1. OpnHako GaKTHIECKOE MECTOHAXOXKACHAE
YIIDABICHEECKOTO alapaTa, JHMCIETYepcKol ClykObl H G6askl CTOSHKH AaBTOTPAHCIIOPTA
DPACIIONOYXEHO TIO PYTOMY anpecy: I. Biamisoctok, yi1. Kpsiruna, 91. 910 pasiencaue 00yCIIOBIEHO
TeM, 9To McTopHueckuil neHTp (CBeTnaHCcKas) IOAXOMUT Ui AENOBOK NEPENHCKH, a IPOM30Ha Ha
KperuEa yno6Ha i pasMelleHHs TEXHWKH W ONEDATHBHBIX BBIE3NOB HA TPAcChl B CTOPOHY
dbenepanbHOi Tpacekl A-370 «Yccypm.

OCHOBHBIM BHIOM SKOHOMHYECKOM nestensHOCTH mo OKBDJI sBusercs koxy 52.29 —
«JleATeNBHOCT BCIOMOraTebHas Ipodas, CBSI3aHHAs C IepeBO3KaMmu». DTo o3HadaeT, uto 000
«JIOBAJI-TPAHC» BBICTyTaeT B MEPBYIO 09EPEh KaK OPraHU3aTOp MEPEBO30K, a HE KaK MPSMOH
BIAfeNieNl BCEro IIOABIDKHOTO COCTaBa. B peecTpe Taxke 3aperdcTpHpOBaHO 6Gonee 25
JOMOJIHATEIbHBIX BU/IOB JIEATENbHOCTH, YTO TOBOPHT O CTPEMJICHHH KOMIAHIH AUBEPCH(QHIEPOBAT
Hoxozpl. Cpefrt HEX 0COGEHHO HHTEPECHEL: «TOProBIIs aBTOMOOWJIBHBIME AETATAMHE, y3TaMH X
TPUHAVIOKHOCTAMIY, «TexHudeckoe OOCITYXUBAHHE M PEMOHT IPy30BOIO aBTOTPAHCIIOPTAY,
«ApeHIa TIDY30BOTO aBTOMOOWIBHOTO TPAHCIOPTA C BOAHTENeM», «JIeSTENBHOCTE TIO
CKJIa/IIPOBAHHIO M XpaHEHHIO». Takas CTpyKTypa O3BOMIsET KOMIIAHMA CHIKATH PHCKH: B TIEPHOEL
Chiazia NEPEBO30K MOXKHO 3apabaThiBaTh HA PEMOHTE HIIH C/Iaue TEXHHKH B apEHIy.

DUHAHCOBO-3KOHOMHYECKH} AHAIN3 JIEATENBHOCTH KOMIIAHHH, TIPOBECHHBIM HA OCHOBE
OTKPHITBIX TAHHBIX GyXTranTepcKoi OTIETHOCTH, HOKasan crenyromue pe3ynbrarel. [To uToram 2023
roza Bepyaxa OO0 «T'JIOBAJI-TPAHC» mocturna 541,98 mnH py6ueit, 4o Ha 12% npessmmaeT
noxasatens 2022 roga. IIpn 5TOM CpeHECIMCOYHAS YHCIEHHOCTE PabOTHHKOB KOMIAHHK
COCTaBJIAET BCETO 8 uenoBeK. DTO yKa3bIBaeT Ha KpaitHe BBICOKYIO NPOH3BOMMTENBHOCTE Tpy[a

(6onee 67 MIH py6reit Ha omHOrO COTPYIIHHKA), Y9TO HOCTHIAeTCS 32 CYET BBICOKOTO YPOBHS

4BTOMATH3AIlNH IPOLECCOB H BHIHOCA HEMPODMIBHEIX (yHicrwit (BOIHTENIH-HCIIONHUTETH) 32 IITAT.

oﬂHaKO, HECMOTPSl Ha BBICOKYIO BBIPYYKY, YPOBEHb YHCTOM peHTaGCJILHOCTH OLICHHBACTCST Kak
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HU3KHi, 9TO XapakTepHO Ul TPAHCIOPTHOH OTpaciH ¢ JKECTKOM IEHOBON KOHKYpPEHIHEH, IAe
OCHOBHBIE 3aTDATHI IPHXOAATCS Ha TOIUIMBO, AMOPTH3AIIMIO H OTUIATy YCIIyT CyOIOAPSTINKOB.

OpraEu3anEoHHas CTPYKTypa KOMIIAHHHY SBIFCTCS nHHelHHO-QYHKIHOHANIBHOH. B ee cocTas
BXOJIAT ClIEIYIOIIHE IIOPa3IENeH s i TODKHOCTHBIC JIMIA:

TeHepanbHEIA JHPEKTOp — OCYIIECTBIET CTPATETHICCKOE YMPABIICHHE, 3aKIFOYCHHE
KPYIIHBIX KOHTPAKTOB, B3aNMOJEHCTBHE C KOHTPOMPYIOUIHMIT OprataMH.

[iaBHBIA Gyxrantep — BeleT QUHAHCOBEIA H HAJIOTOBBIA y9eT, PacdeThl ¢ KJIHCHTaMH H
[OCTABIIMKAMH, PacyeT 3apabOTHOM ILIATHL.
HauatsHUK OT/IeNa JIOTHCTHKY (OH )K€ CTAapIIMil JUCTETYEP) — OPraHU3yeT ONEPATHBHOC
IAHHPOBAHHE PEHCOB, IIOKCK TPy30B H TPAHCIIOPTA, KOHTPOJIb HCIONHEHIS 3a7BOK.
JlECIeTYepBI-IOTACTE — PaboTaroT C BOAUTEILIMHE, OTCIISKHUBAIOT IEPEMEIICHHE IPY30B 110
GPS, B3auMOJIECTBYIOT C KIIHEHTaMH 10 CTATyCy 3aKasa.
MeHepKepB! 10 IPOJaXaM — 3aHHMAFOTCs IIPUBICYCHAEM HOBEIX KIIHEHTOB, POBE/CHUEM
MeperoBOpOB, IIPE3CHTANHEH yCIIyT KOMIAHHMH.

MeXaHHK-9KCIIETATOp — OTBEYaeT 32 TEXHMYECKOE COCTOSHHE COOCTBEHHOTO aBTONApKa,
BBIITYCK MAIIHH HA JMHHIO A KOHTPOJIb JOKYMEHTOB (ITyTEBBIX JIACTOR).

He6onmpmoii mTaT rOBOPHT O TOM, YTO KOMITAHHMS JENAeT CTaBKy Ha MpO(ECCHOHATH3M U
MHOT03aagHOCTb KXKIOTO COTPY IHKKE, & TAKXKE aKTHBHO ACIIONB3YeT ay TCOPCHHT IS BEIIOTHEHHAS
BCIIOMOTATEIbHBIX QYHKITHH.

AHam3 KIMEHTCKOW 6asbl MOKasal, 4To OCHOBHEIME 3akasumkamu OOO «IJIOBAJI-
TPAHC» SBISIIOTCS HpPEIIPHSTHS CTPOUTENBHON OTpacid (HOcTaBKa OeToHa, KOHCTPYKIWiL),
MPORYKTOBBIE TUCTPUOBIOTOPHI (JOCTABKA TOBAPOB HAPOAHOIO IOTPEOICHHS B Mara3MHbI PETHOHA)
H KpYIHBIE CETeBEIE puTeiepsl. KoMmaHus Taioke akTHBHO paboTaeT ¢ GH3MUSCKAMHE JHIAMH 10
NEpEeBO3Ke JIMYHBIX Bemed u aBTomoOumeil. Takas muBepchUKanMs KIMEHTOB MO3BOJISET
CTJIaJKMBaTh CE30HHBIE KONEOaHUs CIIpoca.

B nenom, o3HaKoMUTENbHEIH 3Tall HO3BOIMI MHE COCTABHTH YETKYIO KApPTHHY O TOM, YTO
000 «I'JIOBAJI-TPAHC» — 5T0 TMHAMEYHOE, THOKOE IPEATPHSITHE, YMEIOIIES aNaNTHPOBATCA K

Y3MEHEHUAM BHEIHEH CPEIBL, 9TO SABJIICTCS 3aJIOTOM €T0 yCTOﬁ‘lldBOCTPI Ha PBIHKE.
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3 lMpoLiecc NepeBo3km rpy3os

3.1 TpaHCnopTHbIA Napk NpeAnpuaTHs
Ilpouecc MEpEeBO3KH TPY30B ABIAETCH AAPOM omepanuorHo# aearenbHOcTH OO0

«TJIOBAJI-TPAHC». D10 CIOXHBIHA MHOTOSTANHEIHA TPOLECC, BKITIOYAIOUIAHA B cebs He TOJBKO
(u3HueCKoe IepeMeleHne Tpy3a, HO W OFPOMHEIH MIacT TIpeiBapATEBHOM OpraHU3alHOHHON
paboTEI: TMOMCK KIHGHTOB H IpPY30B, PacteT CTOMMOCTH, non6op TOIABHIXKHOTO COCTaBa,
MapmpyTH3amus, O(OPMICHHE Da3PELIMTENBHEX JOKYMEHTOB, CTPaXOBAHHC, KOOPAHHAIMA
JIBYOKEHUS 1 IIONHOE TOKYMEHTAIBHOE COMPOBOK/IEHHE. B X0/Ie IpakTHKy MHE y1anock HabIonaTh
TIOJIHBIA LUK IEPEBO3KH «OT 3asBKH JI0 3aKPBITUS pEECTPay.
AJITOPHTM 3aITycKa IIepeBO3KH BBITJLIIAT CIEAYIOUHIM 00pasoM:
TNocTymieHre 3asBKH OT KIHEHTa 10 TeledOHy HIIH YEPe3 dNIEKTPOHHYIO MOHTY.
DuKcalys apaMeTpoB rpy3a (Bec, 06beM, raGapyTBl, THII yIIAKOBKH) H yCIOBHHA IEPEBO3KH
(CpOK, TeMTepaTypHBIH PEXHM, HEOGXOMMOCTE CIELTEXHUKH).
IpocyeT CTOMMOCTH C y9eTOM TeKyIMX LEH Ha TOIUIHBO H 3aIPyXEHHOCTH OOpaTHOro
HanpasJIeHHUs.
BhICTaBlIeHHE KOMMEPYECKOTO IPEIOKEHH S KIMEHTY, COTIACOBAHHUE CTABKH.
IIp# TOJOXUTENEHOM OTBETE — CO3JAHHME 3aSBKH B CHCTEME, IOHCK TPAaHCHOPTHOIO
cpencTBa (43 COGCTBEHHOTO Napka UIA y IIapTHEPOB).
IMozaya MAUIAHEI IO IIOTPY3KY B COTIACOBAHHBIN IyHKT.
ConpoBojxzeHue IPy3a B yTH (oTciexuBanue GPS, cBa3b ¢ BoauTenem kaxasie 3-4 daca).
Pasrpyska Ha MecTe Ha3Ha9CHHUs, IOTyYeHHE OTMETOK B IOKyMEHTAX.
3aKphITHE MapUIPyTHOTO JIACTA, BEICTABICHAE CYETa H aKTa BHIIONHEHHBIX PabOT KIHEHTY.
Anamu3 Tpascnopraoro mapka OOO «I'JIOBAJI-TPAHC» mokasai, YTO OH SBJISAETCS
CMEIIAHHBIM: YaCTh TEXHUKM NPHHAUISKAT KOMIAHAW HA MHpaBe COOCTBEHHOCTH, 4YacTh —
HCTIONB3yETCs 110 JOTOBOPAM apeH bl WK Ha OCHOBE Pa30BBIX 3aKa30B (OOpTOBbIE MAIIMHEI TATaYeH).
Crpaterusl KOMIAHHM 3aKIIOYaeTcs B TOM, 4YTOOBI JepXaTh B COOCTBEHHOCTHM CpemHHH MO
TPY30HOABEMHOCTH TPAHCIIOPT JUIs 3aKPBITHS CPOYHBIX M BBICOKOMAap)KMHAIBHBIX 3aKa30B, a JUlsi
HU3KOMap)KMHATBHBIX I JAIBHAX IIEPEBO30K MPUBIEKATh CTOPOHHHX MEPEBO3IMKOB, TEM CaMbIM
u36erast #36BITOUHOrO GalUIacTa B BH/E IPOCTAHBAIOMICH TEXHIKH.
CoGCTBEHHBIH MapK KOMITAHHH IO COCTOSIHMIO HA HEOHB 2026 T0/1a HACYHTBIBACT 9 THHMI]

nojBHKHOTO cocrasa. [lonpo6ras XapakTeprcTrKa npezcTanicHa B Tabmune 1.
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Ta6mna 1 — CIpyKTypa M TEXHHUECKas XapaKTepUCTHKA CcOOCTBEHHOTO aBTOIIAPKA

l__Mapxa Tun xy3osa | Komgectso | I'py30noabeMHOCTE O6BeM Cpennnii | Haznauenue
(1) Ky30Ba BO3pACT
(M3) (ner)

Isuzu | TenToBaHH BryTpHUropo

NPR bl Gyprosn JicKast

7S 2 4.5 25 5 JIOCTaBKa
HPOXYKTOB,
cOOpHBIE
Tpy3bl

Hyund | Y3oTepmuy IlepeBo3ka

ai HD | ecxmit NPOXYKTIOB

78 dypron 2 5 28 4 TIHTaHNS,
Tpebylomux
TeMIepaTypH

I oro pexuma |

HOW | BoproBas TlepeBoska

o wiargopma 1 14 - 8 CTPOHTENBHEL

77116 X

7, MaTepHajioB

KamA | Boprosas Janbame

3- miarhopma 1 16 - 6 NEPEBO3KA

65117 TSOKETBIX

IL rpy30B
|TA3-" | Bopr Mernkae
3302 CpodHBIE
3 155 9 10 3aKa3bl,

Kypbepckas
JIOCTaBKa

It IOKPBITHS THKOBBIX HATPY30K, HAIPEME, IPA IIEPEBO3KE CTPOUTENBHEIX MATEPHAIOB
U1 0OBEKTOB BO BamBOCTOKE, KOMITaHMS NPHBIIEKAET 0 10-15 cTOPOHHHX MAIIKH B MECAII OT
gacTHbIX Brazesbues (UIT). PaboTa ¢ 9aCTHHKaMH CTPOHTCS Ha OCHOBE areHTCKHX JI0T0BOPOB M
noroeopos apensl TC ¢ sxumakeM. D10 NO3BOJISET YIPABIATh H3/IEPKKAMH, TAK KaK B CIIyae
TIOJIOMKH apeHI0BAHHOTO aBTOMOGHIIS OTBETCTBEHHOCTD B PEMOHT JIOKHTCS Ha BIIA/IEIbIa, &
xommanus «[JIOBAJI-TPAHC» BbICTyNaeT JHMIIb AACTIETIEPOM M areHTOM I10 IIOHCKY rpy3a.

TaKoi MOAXOJ CauTaeTCs THOKIM K BHHAHCOBO 3 deKTHBHBIM I MANOro OH3Heca.

3.2 OCHOBHbIE BUAbI FPy30B

Crenuduka rpysonoroka B 000 «I'JIOBAJI-TPAHC» gopMHPYETCs MO BIAUSHHEM
reorpad¥ecKoro MojoXeH s BiaauBocToka KaKk KpynHEHIIero TpaHCIIOPTHOrO y3ia Ha
TuxooKkeaHCKOM nobepexse Poccun. KomnaHus He 3aHAMaETCst MEPEBO3KOH ONAcHBIX rPy30B
K1accoB 1-4, Tak Kak 370 TpeOyeT HalMuysl CelHabHBIX Pa3pelieHHH 1 JOTIOJIHATEIEHOrO
06yuenus nepconana (JOIIOL), 970 SKOHOMHYECKH HENENeCo00pasHo [l MaNoro NPEANPUTHS.

OcHoBHas Macca rpy30B OTHOCHTCS K KATETOPUH «T€HepaJIbHBIE» WK «TapHO-IUTYYHBICY.
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o0ydeHns epcoHana (JIOIIOT), 9T0 SKOHOMHUIECKH Helesecoo6pasHo Wi Maoro NpeApHATH.
(OCHOBHAs Macca rpy30B OTHOCHTCA K KaTCTOPHA «TeHepaIbHBIE) A «TAapHO-IITYIHEIEY.

Kraccu(uKanys Tpy30B 10 QH3HKO-XAMIICCKAM CBOMCTBAM U YCJIOBHSM IIEPEBO3KH:

-TapHo-ITy4HEIE TPy35l. OTO TOBApEl B KopobKax, MemKax, naeTax, 6o9Kax B APYTHX
BH/Iax yIaKoBky. K laHHON KaTeropus OTHOCATCA:

IIpOTyKTEI MATaHKs (KOHCEPBBI, KPYIIBL, CHEKH, HaIATKH) — TPeOyIOT YUCTOTHI Ky30Ba H
HHOT/a BJIaro3amuTel.

BbiToBass DJJIEKTPOHHMKA M OPITEXHMKA — TpeGyior GepexHOro OOpamieHus M
aMOPTH3AIMOHHOH YIIaKOBKH.

Opexza i 06yBb (K0poda) — IEPEBO3ATCS B TCHTOBAHHBIX ¢dyprosax.

C6opHble Ipy3sl. OTO KOHCONMIALMS B OIHOM MAaIIMHE OTIpPAaBJICHHH OT HECKOIBKHX
KJIHEHTOB, KOTOphIE HE HaOHMpAIOT TOJIHYIO dypy. Yeryra BoctpeboBana Cpe/id Maloro M CpeIHEro
OH3HECA, 03BOJISISE COKOHOMHUTD 110 40 mpoueHTOB OroJDKeTa Ha JOCTaBKE IO CPaBHEHHIO C apeHIon
nenoit hypsl

CrpowrTebHble MaTepuansl. 13-3a aKTHBHOH 3aCTPOHKH BramuBocToka i IIpaMopceKoro kpast
KOMITaHHS 9aCTO IEPEBO3NT: MIOMATEpHAIb (110CKa, 6pyC), IMCTOBON METAILI, TpyOBbl, TPOTYapHYIO
IUTHTKY, CyXUe CTPOMTENBHBIE CMECH (B MEIIKaX).

-O6opynoBarre ¥ CTaHKH. [lepeBo3ka TpeOyeT CIENMATBHBIX KpeIUIeHHH (PacTsDKKH,
JIepeBsHAbIE OAKIIAKH) B 9aCTO CONPOBOX/ACTCs BBIE3IOM HEKEHEPA Ha HOTPY3KY JUIS KOHTPOILA
CTPOIIOBKH.

B Xofle MpaKTHKM s y4acTBOBal B (HOPMHPOBAHHM KOMMEDPYECKOrO MPEIVIOKCHUS UIL
KJIMeHTa, KOTOPOMY HYXHO 65UI0 mepesesrd 800 KopoGok GhITOBOM XuMHM H3 BiagmBocToxa B
Xabaposck. Ha OCHOBE 3THX JaHHBIX ObUla NIpOBEJEHA KAIBKYJANHA CTOMMOCTH C y4€TOM
YIIaKOBOYHEIX MATEPUANOB (CTpeid-IUICHKa) ¥ (EKCAIME Ipy3a BHYTPH (Qypbl, 9T00BI H3GEKaTh

CMENICHUS BO BPEMsI ABIDKCHHS.

3.3 OcHOBHble MapLIpyThI

Teorpadus nepeso3ok OO0 «I'JIOBAJI-TPAHC» oxpaTsiBaeT peruonsl Jlansaero Boctoka
7 gacTrgHO Cnbmpr. CrpaTterus KOMIIaHWH HanpaBlieHa Ha OCBOSHHE CEBEPHEIX HANPaBIEHUH, Ie
TPAHCIIOPTHAS JOCTYMHOCTb HHJKE, a 3HAYHT, MApXXMHAIBLHOCTH BBINIE, OBUIH B3ATHl OCHOBHEIC
MapLIpy Tl IPEATPHATHS, IPOCMOTPEHA NPOTSHKEHHOCTE My TH AOCTABKH, KOIMYECTBO JHEH B Iy TH,
KaKHe TUIIBI IPy3a 3a9aCTyIO OTIPABJISAIOTCS TI0 STHM MapIIPyTaM B 9acTOTY PEHCOB 3a OJIMH MECHII,

BBISIBJICHBI /IBa OCHOBHBIX MapmipyTa, Goliee neTanbHO IPEJICTaBICHO B Tabmumne 2.
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Ta6una 2 — Kimiogesble TOTHCTAECCKIE Mapmpy sl 000 «JIOBAJI-TPAHC»

YacTOTa PEHCOB
eHHOCTH | BpeMs B IyTH Twun rpy3a
e Hp0T1(>1<KM) (nHeit) (B MeCAII)
KTBL

XabapoBCK o 23 CG60pHBIE,IPOAY. o
KoMCcOMOIBCK- ABTO3aI4aCcTH
Ha-AMype 1200 3-4 4-5
B1aroBeIeHcK CrpoiiMaTepuarbl

1600 5-6 3-4
SIKyTCK TIpOMBIILIEHHEIE

2200 7-9 TOBApBI 1-2
Mocksa JloporocTosmmue

9200 14-18 Tpy3Bl 1-2
Bpanrens DKCHIOPTHBIE

35 1(B meHp) KOHTEHHEDHL 207

CaMbIM 9acTOTHBIM W «XJICOHBIMY» HATpPABIECHWEM SBIIETCS MapHIpyT BiaguBOCTOK —
Xa6apoBek. DTO KOPHIOP, IO KOTOPOMY EKEIHEBHO IPOXOUT OCHOBHOM IOTOK KOHTEHHEPOB U3
[I0pTa, H HAITA KOMIAHKS GepeT 9acTh STHX IPY30B Ha JOCTABKY (IIOCHE/HEH MATH) B XabapoBcke
WK 3a0HMpaeT KOHTEHHEPHI C JKENE3H00POKHOH CTAHIIAH.

OTZEIBHO CTOMT BEIIETUTH paboTy MO HalPaBICHHIO «BIaguBOCTOX — TOPT BOCTOYHEBLY.
DT0 KOPOTKHE, HO YaCThIE PEHCHI, 0OeCHednBalomue PATMHYIHYIO paboTy IOPTOBOrO TepMHHATA.
Onu TpebylOT OT BOAHMTENS BBICOKOM OIEPATHBHOCTH (HOYHBIE CMEHBI, paboTa B pexuMe
«OXKHUJAHUS» N0 MOrpy3koi). Takue MapIIpyThl MO3BONSIOT KOMIIAHAH 00ECHEYMBATH XOPOUIMI

JIEHEXKHBIH NOTOK, TaK KaK OIlaTa NPOH3BOAUTCS B IEHD Pa3TPy3KH.

3.4 TpaHCNOPTHbIE AOKYMEHTbI UCMONMb3yEMble NPEANPUATUEM

MapuipyTabii mucr 8 000 «I'JIOBAJI-TPAHC» — 510 Heo(uupMansHbi (BHYTPEHHHI)
JOKYMEHT, npeuHasriaquHuﬁ JUI I€TAIIBHOIO IUIAHUPOBAHHS 3aJaHHUs BOJHUTEIO-OKCIIEAUTODPY . B
OTIIAYHE OT CTAHAAPTH3UPOBAHHON (OPMBI MyTEBOrO JIMCTA, MAPUIPYTHBIM JIMCT pa3paGoTaH B
TIPOH3BOJIGHOH (OpMe, HO CTPOTO YTBEP)ICHHOH NPHKA30M TEHEPANBHOTO AMPEKTOpa. B Hem

COZIEPIKUTCA TEXHOJIOTHYECKAs umbopMaum, HEOOX0quMas 1Jisl BBINOIHEHHS peﬁca.
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CrpyKTypa MapuIpy THOTO JIHCTa:

Illankxa: Homep 3asBKkH, mata (pOpMHpOBAHHS, ®UO BoxuTeNs, TOCHOMEDP aBTOMOOHIS,
npuren (eciH eCTb).

Dranpl MapupyTa: Pa3sbuBKa myTH HA KOHTPOJBHBIC TOYKH (morpyska, 3ampaBka, OTABIX,
pasrpyska). Jiis KaxI0# TOYKH YKa3kBaeTCsl IIIAHAPYEMOE BPEMSL npuGHITHS B yOBITHS (IO IUIaHYy-
rpadHKy).

Konraxtasie panasie: @O u TenedoHB! rpy300TIPaBUTENS, IPY30MONYIaTeld, a TakoKe
JucrneTrdepa Ha TUHHH.

Ocobbie ykasanws: MHopManys O MPONyCKax Ha BBE3N B TOPOA HIIM HA OXpAHIEMYIO
TEPPUTOPHIO, HOMEPA BOPOT UL TIOTPY3KH/pasTPy3KH, THIL Heo6X0MEMOH Taps! (TaJIETHI, CTPEHd-
IUICHKA).

Pacger MapmipyTa: ILIaHOBEIH KHIOMETPaX MEX/IY HACETCHHEIMH TYHKTaMH, PACCIATAHHBIA
B mporpamme «TpaHCIOPTHBIA HaBHTaTop». JTO IMO3BONAST [AMCHETIEPy KOHTPOIMPOBATH, HE
OTKJIOHSAETCS JIH BOIUTEH OT ONITUMATBHOTO Iy TH.

$1 3aHAMAJICS 3aTOTHEHHEM MapIIPy THHIX JIHCTOB HA OCHOBE BXOJIAIIMX 3aBOK OT KIIFIEHTOB.
Most 3azada 3aKIF0YaIach B TOM, YTOOBI CONIOCTABHATE apeca IPy300TIpaBHTeNeH | MoTydaTenel,
IOCTPOUTH KPyroBOM MapIpyT IIOTpy3Ka — pasrpy3ka — BO3BpAaTl B rapax» ¢ MHHHMATbHBIM
xonocTsmm npoberom. Harpumep, st BHY TPHTOPOICKOH TOCTABKY B IYHKT « MOPEXOAHBIA POE3z»
5 KoppeKTHpoBal Bpemsi mpuObtHs Ha 08:30, uTo6eI M3GexaTh mpobox Ha HexpacoBckom
MyTenpoBoze. DTOT JOKYMEHT CIIy)KUT JUT BOUTEIS IOIIArOBOH HHCTPYKIHEH.

ITyresoit muct (Popma Ne 4-C)

TlyTeBoi JMCT SIBISETCS CTPOTMM INEPBUYHBIM YYeTHBIM HOKyMeHToM. Ha mpennmpusatan
npuamensiercs popma Ne 4-C (caenbHast pabota), yreepxaenHas [locranopnennem ['ockomcrara PO
or 28.11.1997 Ne 78. OH BBIIONHSET yYETHYIO (YHKIHIO Ui HAYIMCICHHS 3apIUIaThl BOIHTEIIO,
cnucanns 'CM u pacdera npo6era. bes myTeBoro micra npober aBToOMOOHIIS HE MOXKET ObITh yuUTEH
B HQJIOTOBBIX Pacxojax Kak 000CHOBaHHAs 3aTpaTa.

JleTanbHbIH pa3bop PeKBU3HTOB IIyTEBOTO JIHCTA:

PexBusnTel xomnanun: [Tonmroe HanmeroBanne OO0 «I'JIOBAJI-TPAHC», MHH, OKIIO,
anpec.

Caenenns o TC: Mapka, MozieNb, TOCYIapCTBEHHBIH PErHCTPALMOHHBIA 3HAK, MOKA3aHUT
CIIMJOMETpa IIPH BEIE3fe U BosBpare. Ilokasanus GHUKCHPYIOTCS MEXaHHKOM H 3aBEPAIOTCS €ro
noxmuckio. Hanpumep, Ha Havano mast 150 400 kM, Ha xorer 150 850 kv => npo6er 450 kM.

Caenenns o Bogutene: OVIO, TabeNbHbIA HOMep, JaHHBIE BOTATEIECKOTO YAOCTOBEPEHHSL.
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Pacyer pacxoia TOIUIHBAa: YKas3plBacTCs HOpMa pacxoma Tomnuma Ha 100 kM
(ycTaHaBiIMBaeTCs 3aBOJOM-M3TOTOBHTENEM C MONPABKOH Ha 3WMHHME HanOaBkH). 3I€Ch JKe
(UKCHPYIOTCS BBLIAHHBIC THTPHI TOIIHBA. BOIUTENb PACIIMCHIBAETCS B MOy YCHHH. B KOHIIe CMEHE!
PacCYNTHIBACTCS SKOHOMHS MK Ilepepacxon. Hanpumep, Beinano 90 11, HopMa Ha mpober 450 km =
65 11, BmTor 25 J1 9KOHOMMH.

3ananue: B pasnene «PabGora Bommrens» MyOmHpyeTcs KpaTKOE COAEpKaHWE 3aJaHds U3
MapIIpyTHOTO JIHCTA.

ITyTeBble JIMCTHI BEIIAIOTCS BOAUTEIIO CTPOTo HA OJUH TeHb MIIH Ha peiic (eciu peic mmmTes
Goxee cyTok). [Tociie Bo3BpallleHHs B3 pelica IIy TEBOM JIMCT CAAETCsS MEXaHUKY, KOTOPBIH MPOBEPSIET
BpeMs BEIE3/1a/BO3BpaTa M CTAaBAT CBOIO IOANMHCEH. Jlajee OH mepenaercst GyXrantepy uis
BBIYACIICHHS CACNBHOM 3apIUIaThl (32 TOHHO-KHJIOMETPHI) H CIIHCAHHs TOILUIMBA.

B Xozie IpaKTHKM 5 y4acTBOBAJI B CHATHHM IIOKa3aHHH OJOMETpa B KOHIE pabodero MHSI W
CpaBHHBAJT MX ¢ JaHHBIMH GPS-Tpekepa, 4TOGbI HCKIIOYHTH CIy9ad MOLICHHHYECTBA HJIH YTOHA
ToIUTHBa (HAalPUMEp, CIUB TOIUIABA B KaHHCTPHI). Bce HecooreTcTBHA Gonee 5% MpOBEPSUIACH
JIOTIOTHHUTEBHO.

TopapHo-TparcnopTHas Haxaansas (TTH)

TosapHo-TpancroprHas ~ HaknanHas (popma Ne  1-T) sBisercs JOKyMeHTOM,
YAOCTOBEPSIOIEM (haKT 3aKIFOYEHHs NOTOBOPA IEPEBO3KM M IPHUHSATHS TPy3a. DTO OCHOBHOM
JIOKYMEHT JUL1 IPY300TIpaBUTeNs U rpy3omnonydarens. TTH odpopmisercs B 4 5K3eMIUIIpax: IePBbIx
OCTaeTcsl y TIPy300THpaBHTeNs (WA CIHCAHHA TOBapa), BTOPOH — Yy Tpy3omoIydaTens (s
ONPUXOZOBaHWs), TPETMH — y TepeBO3uMKa (LNl pacdeTa C 3aKa3dMKOM), YETBEPTBIA —
TNIPAJIOXKERHE K IMyTeBOMY JIUCTY JUIL y4eTa mpoGera.

TTH cocToHT U3 ABYX pa3/eNoB: TOBAPHOTO H TPAHCIIOPTHOTO.

ToBaprpii pasnen: ConepKMT NONHENI IIEpeYCHb HAUMEHOBAHWI TOBAPOB, APTHKYIIHI,
KOJTHYECTBO MECT, BEC OPYTTO M HETTO, IeHy M CyMMy. DTOT pasziell 3amoHsSeTcs GyXranrepreit
TPY300THpPABHTENSA. 3/€Ch )€ CTABATCS IeYaTh M IONIACH OTBETCTBEHHOrO JHIa. JlaHHBIE
CBEPAIOTCA C HaKIafHOM mocraBmuka. [Ipu mpremke rpysa IONydYaredb cTaBuT mrtamm «I'pys
TIPHHESAT) € AaTOH M pacu(pOBKOI MOAMUCH.

Tpancnioprabtii paspen: ConepiKuT JaHHBIE O MapuUIPyTe CIEIOBAHUS, TyHKTAX TOTPY3KH H
PasrpysKkd, faTe MpHeMa rpysa K IepeBosKe. 37ech (HMKCHPYETCs CHOCO0 YIaKoBKH, KOIHYECTBO
Tpy30BBIX MECT, Macca rpysa. Boautens 06s13an 3am0NHATE PasAen 0 BpeMeHH IPUOHITHS U yObITHS
13 myHKT0B. OtMeTxu B TTH SBIIOTCS HOKA3aTEIbCTBOM [UISl apGUTPAXKHEIX CY/IOB B CITyHae CLIOPOB

0 IIPOCPOYKAX NOCTABKH.
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B niaHHO# MpaKTHIECKOH paGoTe GBLIO IOPYYCHHE — [IPOBEPSTH NPABUIIBHOCTD 3AMOTHCHMA

TTH nepe OTIpaBKoii peica. JacTo BCTpedaluch OmUGKH: HeCOBIazicHUe Beca OpyTTO ¥ HETTO,

OTCYTCTBHE CCBUIKH Ha JIOBEPEHHOCTD Y BOIMUTEIA, HeYeTKHe edaTd. B Takux cirydasix g BO3Bpaman;

JIOKYMEHT Ha J0PabOoTKY, Tak Kak HEBEPHO odopmiennas TTH Breder 3a coboit oTKa3 B OILIaTe CO
CTOPOHBI KITMCHTA U TOTEPIO BPEMCHH. Hanpumep, omsaxast B TTH Gblra yKasama macca S5 TOHH, &
(akTHIeCKH IO BEcaM Ha IOTPy3Ke BBIIUIO 5,5 Toumsl. [leperpy3 mpuBe 651 K mrpady Ha IOCTY
BECOBOTO KOHTpPOIISA. S mepecanTan 06BeM ¥ HACTOSI HAa KOPPEKTHPOBKE MAcChl Ipy3a.

B3auMOCBsI3b IOKYMEHTOB: MapIpy THEILH JHCT CITy)KAT ILIaHOM, IIyTEBOM JIUCT — YUETHBIM
HHCTPYMEHTOM 10 TpaHcmopty, TTH — fopuiudeckuM OCHOBAaHMEM UL (bUHAHCOBBIX PACICTOB.

JlorreT MOJDKEH BIIANETh JIOTHKOM 3aMOJIHEHUS BCEX TPEX JIOKYMEHTOB, 4TOOBI KOHTPOJIHMPOBATh

paGoTy BOHUTEIS ¥ 3AIIVIIATS HHTEPECH KOMIIAHHH IIEPe]l 3aKa3HHKOM 1 HAIIOTOBOM CIIyXOO0MH.
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4 AHanma cepsncHOro o6CmyXmBaHus Ha NpeANPUATAN

IoJi CepBHCHBIM 0GCITy/KUBAHEEM B TPAHCIOPTHOH JOTMCTHKE IOHMMAETCS KOMIIICKC YCIIyT,
COIYTCTBYIOIIAX OCHOBHO¥ MEPEBO3Ke, @ TAlOKe KaueCTBO B3aMMOJICHCTBAA C KIMCHTOM Ha BCEX
STamax: oT HepBOil KOHCYIbTAIMH JI0 MOCT-NPOIEKHOr0 obciysxupanms. B yemopmix BBICOKOH
KOHKYDEHIIWH BO BIamMBOCTOKE, IZ€ pabOTAIOT COTHM [EPEBO3YMKOB, CEPBHC CTAHOBHICHL
KIIOYeBBIM (axTopoM yrepikanmst kumenta. LleHa CeromHs yxe HE SBISETCS C/MHCTBCHHBIM
apryMeHTOM; HaIeXHOCTb, CKOPOCTh DEATHPOBAHHS M YIOOCTBO KOMMYHHMKAIMM BBIXOZAT Ha
MEPBBIH IJIaH.

Amamas cepsucroro obenyxusamus B 000 «IJIOBAJI-TPAHC» mpoBommiics MHOH 1O
HECKOJIBKAM HATIPABJIEHUSM: OLEHKA CIEKTpa YCIYT, aHal¥3 KaHAIOB KOMMYHHMKALMH, aHAIA3
IIPOIIECCOB MH(OPMHPOBAHUS KIMEHTA, a TAKKE CPaBHEHHE C ONMKANIIMME KOHKYPEHTaMH
(METONIOM TafHOTO TOKYIIATENIs i H3YIEHHS My OIMIHBIX [PETIOKEHHH).

Crextp npenocrasisiemMbx yciayr. 000 «TJIOBAJI-TPAHC» mpejaraeT KIMEHTaM HE
IIPOCTO (IIEPEBE3TH IPy3 U3 TOUKH A B TOUKY B, a KOMIUIEKCHOE JJOTHCTHYECKOE PEMICHHE, KOTOPOe
BKJIFOYAET:

KOHCY/IBTAIMOHHBIE YC/IyrH: IIOMOIIb B BEIOOpE ONTMMAIBHOTO THIIA TPAHCIIOPTHOTO
cpenctBa (60pT, TEHT, H30TEPMIYECKHI bYProH), IOA60P MapIpyTa C yIeTOM JIOPOXKHOH CHTYallHH
H HOTOJHBIX YCIIOBHH.

Venyrs SKCTIEAMpPOBAHUS: NOJHOE OPHAMIECKOE CONPOBOXKACHWE CHCIKH, IOATOTOBKA
IaKeTa JOKYMEHTOB JUISl TAMOXHHU (IIpY MEXIyHApONHEIX MEPEBO3KAX), MPOBEPKA IPABHIBHOCTH
samonserws TTH.

CrpaxoBasHe Tpy3a: KOMIAHHS SBIICTCS arcHTOM HECKOJNBKHMX CTPaXOBBIX KOMIIAHWH H
MOXET BKJIFOYHTE CTPAXOBKY «OT BCEX PHCKOBY» B CTOMMOCTD HOCTABKH.

ITorpy309HO-pasrpy304Hbe PabOTEI: NPENOCTABICHUE THAPOOOPTOB, PYYHBIX TEJEKEK
(poxus1), a TaKoKe GPHrabl Py3IUKOB (IPUBIEKAIOTCS 1O Ay TCOPCHHTY).

Veiryra xpaHeH#s: Ha cKkiiaje BpeMeHHoro xpanenus (CBX) KIMEHT MOXKET OCTAaBHTE IPYy3 Ha
CpOK 710 3 cyToK GecriiaTHO (IIpH 3aKa3e MepeBo3KH) 1 Oolee ITATENBHEIN CPOK 3@ OT/IIBHYIO ILIATY .

Venyra «3BOHOK BOAMTENs»: NP JOCTABKE A0 ABEpEl MONydaTenst BORMTENb 00A3aH
MO3BOHUTH KIHMEHTy 3a 30 MHHYT X0 NpHUOLITHS, 9TOOBI MOIydYarelb YCIHEN MNOATOTOBHUTH
Pasrpy304HyIO IUIONIANKY .

Bbutl BEIOpaHbL 7 OCHOBHBIX KPHTCPHEB Ul aHAIIA3a YPOBHS CEPBUCA NPENIPHUATHI TaKOro

THITa, BCst AHGOpMAIHs IpejicTaBIeHa B Tabmue 3
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Ta6nuua 3- anamas yposHs cepsuca 000 «JIOBAJI-TPAHC»

Kpurepuii ceprca Kommnanus

Bpemsi 006pabOTKH 3asBKH 15-20 MHHYT

JIOCTYIHOCTB JIMCIIETICPa Jlo 30 cexyHn

Ipenocranerre GPS-TpeKuHra KIHEHTy Jla, CChUIKH B CMC

Hanwaue coGCTBEHHOIO IIapka Ja

BecriatHoe XpaHEHHE Ipy3a 3-¢ cyTOK

BapuaHTe!l OILIATEL Hannusbiii, 6e3HaTAIHBIH, O9KBaHPHHT
BO03MOXHOCTH CTPAaXOBKH “IIOJT KO Ja

Kak BUIHO U3 TabIHIIBL, TIaBHBIM KOHKYPEHTHBIM IMPEUMYIIECTBOM CCPBHCa «T'JIOBAJI-

TPAHC» sBIsieTcs CKOPOCTh PEAKIMK U PO3PavHOCTB Iporecca. Komnanns HCIONB3YeT

coBpemenHble IT-pelierns, Takue KaK HHTErPaltis ¢ CepBrCcaMi Slunexca uist IpoboK, 9To

II03BOJISIET TOYHO IIPOTHO3UPOBATH BPEMS HpHﬁBITl/m.

Amnanu3 mporecca PIHQ)OpMHpOBaHPI}{ KIMeHTa. B Xo/e MpakTHKHA 51 aHATM3HPOBAIl OT3BIBEI

KIIHEHTOB ¥ BHYTPEHHIOKO CTATHCTHKY 3BOHKOB. BEIICHHIIOCE, 9TO 70% KOHQIIMKTHBIX CHTYaIHi

BO3HHMKAIOT M3-38 HECBOCBPEMEHHOTO PIH(I)OpMHpOBaHHSl KIIMEHTA O 3aJICPKKE (npoGKa, TI0JIOMKa,

CMEHa BOJUTEIIS). ITo3ToMy Ha IpEIIPUITAN BHEAPEHO «IIPaBUIIO 3-X 3BOHKOBY»: JUCHETICP

06s(3aH O3BOHKTH KIHEHTY B TpeX ciiydasx: 1) BEIXoA Mamues! Ha MOrpysKy; 2) OTnpaska

MaIIMHEI C TPy30M B peiic; 3) IIpuObITHE B IIYHKT Ha3HAYCHHS.

Tatoke 65U IPOBEIEH ONMPOC 15 MOCTOSHHBIX KIMEHTOB KOMITAHUY IO IATHOALIBHOK

[IKase, 9T00BI BBIIBHTH UX YIOBJICTBOPEHHOCTD COCTABIISOIIUMK cepBuca (aﬂxempoaa.ﬂﬂe

IIPOBOIAIOCK B TeeOHHOM pexume). Pesyisrarel npeicrasiers! B TaGuue 4.

Tabmuma 4 - OleHKa yIOBJIETBOPEHHOCTH KIIMEHTOB CEPBHCOM

Ilapametp cepBuca Cpenuuii 6amn TIpuMedanus KIMCHTOB
BexxmBoCT B 4.8 Bcer/a pemaot mpodiemy, a
npodeccHOHATH3M HE [ePEKIafbIBAIOT
JcreTdepa OTBETCTBEHHOCTh
CxopocTh 0QOpMICHUST 4.5 IleHs! HHOT@ OJITO
3aKa30B BBICUMTHIBAIOT 11O CTIOXKHBIM

MapImpyTam
KagecTBo ynakoBKU 4.0 IOBUI0 CMemIEHHE TAJLIET B
{ype, HO 6€3 IOBPEKACHNMI
CobmoficHHE CPOKOB 3.8 Ha jausbIX peiicax ObIBaroT
JIOCTaBKH 3aJIep)KKH Ha 1 IeHb
CocTOsSHIE TPaHCTIOPTHBIX 42 T'asenu crapsle, HO
| cpencTB YXO)XCHHBIE
IIpospaysocTs 4.7 HeT CKpBITBIX JOIUIAT 32
LIEHO00Pa30BaHUs IPOCTOH
O beKTHBHOCTE PENICHHUs 350 IIpu MOBPEXICHAHN TPY3a
CIIOpPOB BBIILIATA CTPAXOBKH 3aHAMACT
BpeMsl
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V3 Ta6umsl BAAHO, 9TO HAHOOJIbIIES KOJIHIECTBO 6amioB 6BUI0 MONYYEHO MO KPHUTEPUIO
«BeXUTHBOCTBY, 9TO TOBOPUT O XOpPOLIO HalaxeHHO# KOPIOPaTUBHOM Ky/IbType. OXHaKo Haubonee
ciabbM MecToM siBnsercs «CobmonieHne CpoKoB» K «Pemrenne cropoBy. DTOT BBIBOA 5 Y4l IPU
pa3paboTKe peKOMEHAallH.

CTpyKTypa CepBHCHOH CIyKOBL. B KOMIAHHH HET OTAENBHOTO OTAeNa CepBHCA; QYHKIHS
cepBHCa pACHpEeNcHa MEXIY MMCIETIepaMH M MEHE/DKCpaMH. DT0 03HadaeT, 9YT0 KaXIbli
UCTIeTUEp BHITTONHSET POIlb TEPBOH JIMHAN MOMIEPXKKIY. TLmocoM TaKoro nomxona sBIsSEeTCs TO,
YTO KIMEHT He MEPEKoYacTCs MEXAy PpasHBIMH COTPY[HHKAMH, a obIIaeTcss CoO «CBOMM»
HCHETYEPOM, 3HAIOMMM HCTOPHIO 3aka3a. MHHYCOM — BBICOKAs HATPy3ka Ha JEcTieTIepa, KOTOPBIA
OZHOBPEMEHHO YIPABJIACT TPAHCIOPTOM M YCIIOKAHBAET HEPBHBIX KIIHEHTOB.

Ha 0CHOBE aHAIN3a 5 CAeNT BEIBOJ, UTO JUT MIOBBIIEHHAs YPOBHS CEpBHCa HEOOXOMMO:

PacIapyTh MTAT JUCIETIEPOB HA | equHHIY, 9TOOB! CHU3HTH BPeMs OXHJIAHHS OTBETa B
mKoBsre gackl (11:00-13:00).

Brespurh 4Yar-00Ta MIM BHIDKET B MECCEHIKEpE (MAX) s aBTOMAaTA4YECKOro

YBEZOMJICHHUS! KJIHEHTA O CTaTyce Ipy3a ©e3 3BOHKA AUCIIETIEPY.-
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5 OueHKa ka4yecTBa NorMcTUYECKoro cepenca Ha NpeanpuaTun

B ormume ot «o6bemay cepsuca (Habopa yciyr), KagecTBO JIOTHCTHIECKOTO CEPBUCA
XapaKTepU3yeT CTENeHb COOTBETCTBHS PEJOCTABIIAEMBIX YCIYT OXHAAHHUAM KIHEeHTOB. OLeHKa
KadecTBa sBIseTCs 6oliee CIOKHOM 3a/adei, Tak kak oHa cybbextusHa. s OO0 «I'JIOBAJI-
TPAHC» s npumennn aBe Meronuku: Meromuxa SERVQUAL (pa3phIB MeXIy OXHIAHHEM A
BocnipusTHeM) 1 Marpuria KAHO(BbIBIEHAE IPHOPUTETHBIX [UIS YTy IIIEHHAS XapAKTEPUCTHK).

Onenka kagecTsa mo Mogent SERVQUAL:

JlanHas MOJIe/Th PE/IoIaraeT OUEHKY CEPBHCA IO IISTH apaMeTpaM (M3MepeHusM):
Ocszaemocts, HanexHocTh, OT3BIBIMBOCTS, Y GEKACHHOCTD (KOMIETEHTHOCTS), OMmarus. S
TIPOBEIMOTIPOC CpetHt 15 MOCTOSHHBIX KIMEHTOB KOMIAHMM. PECIIOHAEHTOB IPOCHIIH OIIEHATH
OXxnrzaeMslii yposeHs (Expectation) n akruyeckuit yposens (Perception) o 5-6ammsHoi mKare,
Tabmuna S.

Tabnuna 5 — Pacuer pasprisa kadectsa (SERVQUAL) wis 000 «JIOBAJI-TPAHC»

W3meperne Onucanne Oxunnanue | Bocnpusitue | Paspes Xapaxtep
pasperBa

Ocsi3aeMocTh Bremnwmit Bux HesnaunrensHbIH
otuca, cocrosHIE 4.2 4.1 -0.1
aBTOMOOMIIEH

HapnexuocTs Cnoco6HOCTH Kputageckuii
BBITIOJIHSATE 4.8 3.9 -0.9
YCIIYTy TOYHO B
CpOK

Or3pBunBoCTE | [OTOBHOCTH 4.5 4.6 +0.1 IIpeBrimenne
IOMOYb

V6exnennocts | Jlosepue K 43 4.4 +0.1 CooTsercTByeT
KOMITAaHHH

OMmarus VBMBH Ty ambHbIH 4.1 4.3 +0.2 CooTBeTCTByET
HOIXO0

Wnrepnperanus pesynsratos: Camas 6ombmas «rpobiemMHas 30Ha» — 310 HazmexsocTsb
(paspes -0.9) . KimenTs! %1y CTONPONCHTHO! I0CTABKH (TOYHO B CPOK», HO KOMIIAHKS HE BCErZa
MOXET rapaHTHPOBATEL 9TO, OCOOEHHO Ha JalbHUX MapmpyTaX (IPMYMHA — IUIOXOE COCTOSHHE
(erepanbHbIX Tpace, HenpeBHACHHbIE TIOJIOMKH, ITPOCTOM HA IIOTPY3KE Y KIMEHTOB). DTO caMmblit
KPHTHMHBIH [0Ka3aTe/lb, TAK KK [I0TEpH BPEMEHH JUli GH3HeCA KIHEHTA YaCTO 03HAYAIOT HOTEPIO
JICHET.

B 10 xe Bpems koMmmamms AICMOHCTPHPYET OTIM4HYI0 OT3bIBYMBOCTE (+0.1) — KiIMeHTEI
OTMEHAIOT, YTO Ha 3BOHKH OTBEYAIOT GBICTPO. DTO SBIAETCS CTOIKOH CHIILD).

Kommnanns nemoncrpupyer xopormmit YPOBEHb CepBHca, cobmofas Bee TpeGOBaHHS U
HPEAOCTABIIAS YCILYTH KIIHSHTaM,
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Marpuna KAHO:

Marpuna KAHO m03BOJISET pasACiIAT

(oxmaaeMble 110 ymordanmio), JIMHEHHbIE (uem Jydime,

TEM

IIpuBieKaTENbHbIE (Boctopr), Tabmia 6
Ta6muua 6 — Marpuna KAHO st yenyr 000 «I'JIOBAJI-TPAHC»

20

b XapaKTePUCTHKH yCJYIH Ha Tpu Tuma: Basosbie

BBIIE Y/IOBJIETBOPEHHOCTH) H

Twun xapakTepHCTHKA XapakTepHCTHKA yCIyTH KommeHTapui
BazoBrie Hamaue ucnpasHoro Tc Eciu 5T0ro HET - TO KIIMEeHT
Hanuue IHeH3AN YXORHUTCpasy

Yem GrICTpEE K JEMIEBIIE, TEM

JIunetinsie CKOpOCTh I0CTaBKH
CTOMMOCTH MEPEBO3KA CYACTIIMBEE KIHECHT
TIpuBnexaTeTbHbIC BecmiaTHOe XpaHenue 110 7 BrI3BIBaeT JIOSTBHOCTE

AHCH
Mo6HIbHOE IPUIIOKEHHE

PexoMeHzamyX Ha ocHoBe Marpuisl KAHO:

VHBecTHpoBAaTh B pasBuTHe JIMHEHHBIX XapaKTEPHCTHK: TPeOYeTCs MOBBICHTE HANEXHOCTE
(coxparuts paspes SERVQUAL). 310 mocTaraeTcs He MOKYIKOH HOBBIX MAUIVMH, a YIIyqIICHHEM
CHCTEMBI MOHHTOPHETA IPOGOK H IIEPECMOTPOM ILIAHOBEIX CPOKOB (3aKasibBath +20% BpeMenH Ha
Oydep).

BrenpuTh ofHy IIpHBIEKaTeNbHYIO XapakTEpUCTHKY: crenarts GPS-TpekuHr He HpoCTO
CCBUIKOI, a BU/DKETOM Ha caifTe, I/ie KIMEHT BUIUT KapTy ¢ ABIKYIIEHCS MKOHKOH MAIIAHbL (3TO
celfuac CTOMT HEHOPOro, HO IIPOU3BOAHT WOW-doddext).CpaBHHTENbHAsS OIeHKAa KadecTBa
06 CITy)XuBaHHS IPECTaBIeHA B TabmmIe 7

Ta6immna 7- CpaBHHTEIBHAS OLIEHKA KaueCTBa 00CITyKUBAHUS

Kpurepuit Hama xommanust CpenHee 110 PEIHKY OTKIOHEHHE
Cpernnee BpeMs 0.3 waca 0.8 mpomrerTa Jlyme
3aKPHITHS 3asBKH (Fac)

IponenT noBpexaerust | 0.8 mpouenTa 1.5 mponenTa Jlyame
Ipy30B
(3arom)
TIponeHT pelcos ¢ 12 mponenTos 8 mpouerTos Xyxe
ono3jarreM 6onbe 6
4acoB
HWnnexc 82 nponenta 78 npouenToB Jlyume
YIOBIETBOPEHHOCTH
KIIHEHTOB
Komayectso 65 mpo!
LEHTOB 60 mpoueHTOB
HIOBTOPHBIX 00pareHnit p s

Kak BumHO M3 TabIMIbI, KOMIAHHS JHWPYET 0 CKOPOCTH 06paboTKH, HO NPOMTPEIBAET B

TOYHOCTH COOIIOIEHHS CPOKOB. 910 sBIAETCS CTPATETHYCCKUM BEI30BOM.
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6 NorucTuyeckve npouecchl U nnaHnpoBaHne
6.1 CTpyKTypa NIOTMCTMYECKOM Lienn Ha NpeanpuaTn

JlorscTHYecKas LeNb MpPeACTaBiser COoGOH IOCIEN0BATENbHOCTE 3BEHBEB, MO KOTOPHIM
IpoxoaHT rpy3oBoii motox. B 000 «TJIOBAJI-TPAHC» cTpyKTypa IENH BBINIAUT CICAYIOMAM
ob6pa3zom:

Hcrounuk Tpy3a (KIHEHT), fnanee IYHKT TOTPY3KH (ckimaj OTNpABHTENA), 3aTEM
TPaHCIIOPTHOE CPEACTBO (HAll/apeHNOBAHHBIH), Jalee MardCTpaNbHAL MEPEBO3Ka, 3aTeM MYHKT
Ppa3rpy3KH (CKJIa IONydaTess), i B KOHSYHOM HTOTe TOJIydaTelb Ipy3a.

OCOBEHHOCT HENH B TOM, YTO KOMITAHHS BBICTYIIAeT «3BEHOM-HMHTErpaTopom». OHa He

NPOHM3BOJHUT TOBAP, HO YNPABIAET IBHXCHACM HH(l)OpMalIPlH U ICHET.

6.2 Jlornctuyeckas Lienb U xapakTepuctika ee 6mokos
Kaskp1it 610K JTOTHCTHIECKOH e MOXeET GBITh «y3KHM FOPIIBIIIKOMY. B Xo/1e npakTaky s
NpPOAHATH3APOBAN BPEMs! BBIIOJHCHHS ONEPalHil B KaXXIOM GJI0Ke, BRIIBHB 3a/IEPXKKH, Tabauma 8.

Tabmuna 8 — AHaM3 JUIMTEILHOCTH STAIIOB IepeBO3KH (MapmpyT BranuBocrox — XabapoBck)

Brok (sTam) IlnaH (9acoB) ®DaxT (9acoB) OTKIIOHEHHE IIprauaa
OTKJIOHEHUS.
Bpems HepacropomHocTs
OXXHIAHHUS OL 2 355 Al TPY39HAKOB Ha
HOrpy3Koi CKJIaJie KITHEHTA
JIBIKEeHHE 10 12 13 <Hl IInoxas nopora
Tpacce
Bpems obena 2 2 0 Cobmopaetcst
CTporo
Bpewmst Ouepens Ha
IPOXOXKACHHUS 0.5 %S +1 TOCTY BECEBOTO
MBI KOHTPOJIS
Bpewms N OrcyTcTBHE
OXKHJAHUH IO 1 2 il CBOOOIHBIX IOKOB
Pasrpyskou Ha CKJIazie
Hroro E;Z?;Tem
175 22 +4.5 3¢ dexTHBHOCTE
H3-32 BHEITHUX
(akTopos

Bemozpl: Bonmemas  gacts 3aCPKEK TPOMCXOIUT M3-3a IIOXOH paGoThl CKIALOB
TPy300TIpaBUTeNIEH/ IOy aTeNel, a He U3-3a caMoro BomuTeNs. UToOBI COKPATHTH STH NMOTEpH,
KOMIAHHAS MOXET BHEJPUTH IPAKTUKY «IPEIBAPHTENILHOTO OPOHUPOBAHKMS OKOHY: ucneTyep
AOILKEH 003BaHUBATH CKIAMBI H YTOUHSTH, KOTIA OHH TOTOREI MPHHUMATh MAUIUHY, H yXKe MO 3TO

B
PEMS IIOAICTPaUBATh BBIC3] BOAUTEIS H3 rapaxa. 9T0 H03BONHUT CHH3UTH TIPOCTOU Ha 30 TIPOLICHTOB.
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3akntoyeHve

TIpoxoXIeHHE [IpOM3BOJICTBEHHO PAKTHKH B 000 «TJIOBAJI-TPAHC» (T. B1auBOCTOK)

[103BOJIHAJIO MHE IIOJHOCTBIO peai30BaTh OCTABIEHHBIE yIeOHBIE 3a/1ati i 3HATHTENBHO YTy Outh

[IpaKTHYECKHE HABBIKH B cpepe TPAHCIOPTHOH JOTHUCTHKH. 3a Bpems paGOTEI HA MPEPUATHH A
03HAKOMHJICSL CO BCEMH ACTIEKTaMH NEATENbHOCTH KOMIIaHMH — OT OPTaHA3aIOHHOM CTPYKTYpPBI K
TeXHAKY Ge30TACHOCTH /10 CIOKHBIX SKOHOMUHYECKAX pACUeTOB M MapIIpy TH3AlHA.

B x0/i¢ BEIIOJHEHHS OTIeTa GBUTH IOy IeHbl CICAYIOIHIe OCHOBHBIE Pe3yJIbTATHI:

OpraHH3alHOHHO-IPaBoBas CIPYKTypa 000 «TJIOBAJI-TPAHC» sBiisieTcs JHHEHHO-
(yHKIHOHAIBHOM, 9T0 ObecreunBacT [H6KOCTh YIpABEHHA MpH HEGONBIIOH WHCICHHOCTH
nepconana (8 genoBeK). KoMIanus yCIeIHO HCIOIB3yeT ayTCOPCHHT TIO/BIDKHOTO COCTaBa, YTO
[I03BOJISIET MacIITabUpoBaThCs 6e3 KPYIHBIX KalMTAIBHBIX BIOXKeHHAH. Bripydka 3a 2023 rox
cocramia 541,98 muH py6uei, 9T0 IOATBEPIKIACT BBICOKYIO HHTCHCHBHOCTH PaOOTHL.

B TpaHCIOPTHOM IpOIEcce KOMIAHWA HCHOIB3YeT Kak coGCTBeHHBIN mapk (9 emuHmML,
HpeuMyIecTBeHHO Isuzu i KamA3), TaKk U apeHIOBaHHBIA TPaHCIOPT. OCHOBHYIO JOIIIO TPY30B
COCTABJISIOT TAPHO-IUTYYHBIE M CTPOUTENbHBIC MATEpHAbL. Teorpadusi MepeBO30K OXBAaTHIBACT
MapmpyTe! oT BiagmeocToka o SkyTcka M MOCKBEL OAIHAKO HauboJlee JacTOTHEIM OCTaeTCst
xopuziop BriaguocTox — Xa6apoBCK.

AHamus  OKyMeHToOGOpoTa IOKasal, dTO KIOYEBBIMH JOKYMEHTAMH  SBILIOTCS
MapIIpyTHEIA JTHCT (ITAH IS BOAHTEINs), MyTesod jmer (yer 'CM u 3apIiaThl) H TOBAapHO-
TpaHCTIOpTHAS HAKIATHas (IOPHAMYECKHE JOKYMEHT JUlsi OMIATel). B Xone mpakThiu s JHYHO
YGACTBOBAI B 3AIOJTHEHUH ¥ IPOBEPKE STHX NOKYMEHTOB, BEIABHB THIMYHEIE OIIHOKH, CBS3aHHbIE C
HECOOTBETCTBHEM BECa M HETONHBIMU PEKBU3UTAMH.

CepBrcHOe 00CITy)KMBaHAE KOMIIAHAW HAXOOHTCS HA BHICOKOM YPOBHE IO CPaBHCHHIO C
KOHKYPEHTaMH II0 II0Ka3aTeNsIM CKOPOCTH PEaKUVH ¥ BEXUIMBOCTH MEPCOHANA, OMHAKO BBISBICHB
KpHTHIECKHE 30HBI B acmekte «HanexHOCTB» (TOYHOCTH COGIIOIEHHS CPOKOB) — DPasphiB IIO
SERVQUAL cocraBun -0.9 Gamia. AHKETHPOBAHHE MOKA3al0, YTO KIMEHTHl OCOOEHHO LEHST
OIEPaTUBHOCTS HH(DOPMAPOBAHHS.

Ouenka xagectsa mo mertomuke SERVQUAL u KAHO nossomwia chopMysIHpOBaTh
KOHKPETHbIC YIpaBJeHYECKHEe pelmenus. [l IOBBINICHHs JIOSIBHOCTH KIMEHTOB HEOOXOIHMO
COKpAaTHTb MpOCTOM HA CKIajax (BHEAPEHHE OpOHMPOBAHMSA OKOH) W ymyumuTh GPS-
HH(OPMHUPOBAHKE, 9TO CHU3UT MPOLEHT OTO3aHmit ¢ 12% 10 8%.

JlorueTmyeckue nenu KOMIaHUHA SBIOTCS KIACCHIECKMMU IS SKCIEUTOPCKOro Ou3Heca.

Cam
BIM [POGJIEMHBIM 3BEHOM SIBILIOTCS BHENIHAE CKIIAMIbL (morpys3ka/pasrpyska), rae TepseTcs 10
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4,5 9acoB BpeMEHH Ha PEC. OnTEMH3ALHS 3TEX IOTEPs MOXET MOBBICATE perTabebHOCTS Ha 15-
20 mpOLEHTOB.

IIpe/IoKeRHs [0 COBEPIIEHCTBOBAHHIO nesrensHocTd 000 «TJIOBAJI-TPAHC»:

BHEPUTH CHCTEMY 00A3aTeBHOr0 GpOHHpOBAHHS BPEMCHH NOTpy3KH/pasrpy3ku ImyTeM
3aKIIOYEHHs JOTOBOPOB CO CKIa/iaMU-NIapTHEpaMH, Ipe/IyCMATPHBAIONIX MITpagsl 32 NPOCTOH.

MHBeCTHPOBATH B pa3paboTKy MOGHILHOTO OPFIOKEHHA A Telegram-6oTa [isl KIMEHTOB,
e B PeaibHOM BPEMEHH OTOOpaXaeTcd MECTONOJIOXKEHHE MAlIMHEI W MPOrHO3MPYEMOE BPEMs
npUOBITHA (U151 yITyIICHYs 1apaMeTpa «HageXHOCTBY).

V/Be/UUHTH MTAT AMCIETIEPCKOH CITyXObI Ha 1 YeNoBeKa MUl pasrpys3Kit THKOBBIX YacOB H
[OBBIIEHNS KauecTBa 06PabOTKH 3BOHKOB.

INpakTAka [OKa3ana, HTO TEOPETHHECKHE 3HAHAA IO JIOTHCTHKE, MOJYYEeHHBIE B
YHHBEPCHTETE, ONHOCTIO IPHMEHHMEI B peanbHOH SKOHOMHHECKOH cpefie. S Haymics paGoTaTh
¢ TepBHYHOH JOKyMEHTalueH, NOHMMATh [OTPeOHOCTH KIHEHTOB W HAXOAWTH OanaHc MEXAy

CTOMMOCTBIO M KadecTBOM ycuyr. B menom, aestemsgocts OOO «JIOBAJI-TPAHC» MOXHO

0XapaKTepPH3OBATh Kak YCTOMIHBYIO U TpOECCHOHATBHYO.
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MpunoxeHne A

Pucynox A.1 — MapmipyTHBIH JACT
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Mpunoxexue b

TG
rDysonoro anomotnan _TA3-102 %

Cpoxachemmwic « 25 5 yropim 2027 m €27 °_

Pucynox b.1 — ITyTeBo# nuct
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Mpunoxexue B

Pucynok B.1 — ToBapHast HakJIaqHas
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UHAUBUAAYAJTBHOE 3AJAHME 11O HPOI/BBO}ICTBEHHOﬁ NPAKTHKE

Crypenr Iexora Cepreit MBaHoBH obyugaromuiicsa Ha 1 Kypee, 10 crrenansHocTd 38.02.03
«OnepanyoHHast AesTeIbHOCTD B JIOTHCTHKEY IpOIIIES IPOM3BOCTBCHHYO HPAKTUKY 13"061>eme
108 uacoB B mepuox ¢ «11» uions 2026 r. 1o «01» mromnst 2026 T. B OpraHu3aliH 000 '"T'noban-

Tpanuc", . B1agusocTox, 690001, yi1. CeerancKas 66]3_, Hex.momen. 1

Buzp! 1 065eM paboT B MEPHOL [IpOM3BOACTBEHHOM MPAKTHKH:

Ne Buasi paéor Koa-
n/n BO
4acoB
1 | Muctpykrax no TexHuke 6e30MacHOCTH 1 OXpare Tpyna 2
- [poiTH BEOAHBIA HHCTPYKTAXK [0 TCXHUKS 6e30nacHOCTH Ha pabouem MecTe
10

2 | Obas xapaxTepicTika NPeANPUATHA

- M3YUHTh HCTOPHIO CO3NAHNA M PA3BUTHS NPCANPUATHS

- IPOAHATM3NPOBATH OPraHM3aLMOHHO-NIPaBOBYIO dbopmy 1 yHupeIUTENbHEIE HOKYMCHTD
- oxapakTepu3oBaTh CGepy AESTENHOCTM M OCHOBHBIC BH/IBl JEATENbHOCTH
peANPUATUS

TIM 03 TIaHKpOBaHKE 1 OpraHN3aLs JIOTHCTHECKHX MPOLIECCOoB B TPaHCTIOPTHPOB
06 CIy)KHBAHHM

Ke H CEPBACHOM

3 | syunts npolecc NepeBO3kH rpy3oB 24

- omMcaTh TPAHCTIOPTHBIA MapK (€ciy UMEETCs)

- [IaTh XapakTEPHCTHKY TIOCPE/IHAKOB (B ClTyyae OTCYTCTBUA TPAHCIOPTHOTO napxa)

- laTh XapaKTEPHCTHKY OCHOBHEIX BUJIOB IPy30B

- OTpereTUTh HATPABIIEHKS [IEPEBO3KH IPY30B

_ omHcaTh /B OCHOBHBIX MapIIPyTA (OTPEEIHTS ONTHMATBHEIA MapUIPYT MEPeBO3KH,
BBIGOD TPAHCTIOPTHOTO CPEICTBA M PACCHHMTATh CTOMMOCTE TPY30TEPEBO3KH)

- OmHCATH TPAHCTIOPTHBIE JOKYMEHTHI (CKAaHbI IPUIOKHTE B TIpunosKxeHxe)

4 | TlposectH aHanu3 cepBUCHOTO O6CTY)KHBAHUA HA NPEATPHATHH: 18
- COCTABUTH CXEMY CEPBUCHOTO 00CIy)KMBAHUS Ha MPEANPHATHH
- OIHCATH SIEMEHTBI CEPBHCHOTO 00CTYKHBAHHA

- paccUYMTATh 3aTPAThL Ha CEPBUCHOC OGCJIY)KHBB.HPIC

5 | OueHuTb KAUECTBO JIOTHCTHYECKOrO CEPBHCA Ha MPEANPHUATHH 18
- OMpeeNuTh TapaMeTphl KauecTBa JIOrHCTHHECKOTO CepBrca
- IPOBECTH MAPKETHHIOBOE HCCIIENOBAHME

M 04 InanupoBaHue U oueHKa 5hhEKTHBHOCTH PaboThl IOTUCTHIECKUX CHCTEM, KOHTPOJIb
JIOTHCTHYECKHX OTepaLHii

1. | JlorucTH4ECKHE MPOLIECCHI K IITAHUPOBAHKE 36
- 03HAKOMHTHCA CO CTPYKTYPOH JIOTHCTHHUECKOH LIk Ha NPEANPHATHH, ONHCATh €&
- COCTABHTBH CXEMy JIOTHCTHUECKOH LIeTIH, IaTh XapaKTePUCTHKY GIIOKOB CXeMbl

- IPUHATH Y4aCTHE B IIAHUPOBAHMH M OPTaHH33LHH JIOTHCTHIECKUX MPOLIECCOB,
0XapaKTepH30BaTh OCHOBHBIE APaMeTPbl

- M3Y4UTh HOPMATHBHYIO JIOKYMEHTALMIO [0 JIOTHCTHKE

Beero: 108

Jata «9» urons 2026 r.

Tlommucs JTUTEIIS] TIPAKTHKHA

/ Cremyinesa J1.®., npernofaBaTens AKaJeMHIECKOr0 KOJIEMXKa

/ Mancypopa IL.U., yae6HbI MacTep AKaIeMIIECKOT0O KOJIIEIKA
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ATTECTAIIMOHHBIH JUCT

Crynenrt [lexota Cepreit lBaHOBUY

o6yqarommics Ha ] xypce mo creuuaibH
npowesn NpPOM3BOACTBEHHYIO MpPaKTHKY B 00bEME 108
B OpraHu3aluK 000 "Tao06an-Tpanc', r. BiaguBOCTOK,

octi 38.02.03 OnepallMoHHAs [eSTENbHOCTh B JIOTUCTHKE
yacoB ¢ «11» uroHs 2026 r. 1o «01» nrons 2026 T.
690001, yi1. CeeTaancKas 665, HeX.

noment. 1
B MepUoA ﬂpaKTldKlfl B paMKax OCBaKuBaeMoOro BUAA nqu)eCCHOHﬂﬂbHGH IleﬂTe.Hl:HOCTH BBIMOJIHAT
clle[yIolye BUIIBI _paboT:
Konn KauecTBO BBITIOJIHEHHS
Buibl paGoT, BEINOHEHHBIX 6
Bun ¢dopmysrpoBKa pabot (OTIIM4HO,
> obyuaroumes BO BpeMs
npodeccrHoHaNbHON (hopmMUpyeMBIX TIpAKTHKH B PAMKaX Xopoulo,
C npodeccHoHaIbHBIX OBJIETBOPHUTENBLHO.
AT REOCTA pod 2 OBJIaJicHHs] KOMIIETEHITHAMH ! P 2
KOMIIETEHLAI Hgynosne'mopwrenwc)
M 03 TIK 3.1 [MnanupoBaTh,
[TnaHupoBanyie U NOZrOTaBIMBATh U OTAMYHO
opraﬂmaum OCyLLleCTBﬂﬂTb npouecc
JIOTHCTHYECKHX nepesosxu FPXSOB
MpOLIECCOB B TIK 3.2 Omnpeaenath napameTpbl OTIHYHO
TpaHCnOpTMpOBKE nu JIOTUCTHYECKOTO cepsuca
CEePBHCHOM TIK 3.3 OlieHnBaTh Ka4eCTBO OTIHYHO
ofctyKUBAHHM JIOTHCTHYECKOrO CEpBHCa
TIM 04 TIK 4.1 IiaHupoBats paboty
TnaHHpoBaHUE 1 37IeMEHTOB JIOTHCTHIECKOH OTau4HO
OLICHKa CHCTEMBIL
3 PEKTUBHOCTH TIK 4.2 BraneTb METOZOJIOTHER
paboTsl o1eHkH 5QHEKTHBHOCTH
JIOTHCTHYECKUX (yHKIIMOHMPOBAHHS Ommi4HO
CHCTEM, KOHTPOJTb 3IEMEHTOB JIOTHCTHIECKOH
JIOTHCTHYECKHX CHCTEMBI
ornepauui TK 4.3 CocTaBJIsTh MPOrpamMmy 1

OCYILECTBIATH MOHUTOPHHT
nokasateieit paGoTel Ha

YPOBHE MOAPA3AEIECHUS OTr4HO
(yuacrka) JIOrHCTHHYECKOH
CHCTEMBI

Hnoz06as oueHKa 1O RPOU3800CHIGEHHOU NPAKMUKE Orau4HO

3a
K/TI0uenue 06 ypoBHE 0CBOEHHs 06y AI0MHUMHCH NPOQeCCHOHANBHBIX KOMIETEHIHE:
OCBOCHBI Ha IPOJIBUHYTOM yPOBHE

Mara 01 urons 2026 1.
Ouenxa 3a npaxtaxy OTIMYHO

Pykoao;unens TNPaKTHKHA OT MPEANIPUATHS &
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JIHEBHUK

HpOXO)K}.'l@HI/Iﬂ HpOI/I3BOJlCTBeHHOi;I HpaKTI/IKI/I

Crynent [lexota Cepreii FIBaHOBHY
CrienmanprocTs 38.02.03 OnepalvioHHas ASATETLHOCTE B JIOTHCTUKE

I'pynna Cr-OJ1J1-25-2
MecTo NpOXOKAEHHMs NPAKTHKI 000 "Tnoban-Tpanc", T. BaguBOCTOK
CpoK# IPOXONICHHAS C «11.06.2026» 1o «01 .07.2026»

VIHCTpYKTaX Ha pabodeM MECTe «11y mrons 2026 T Jy6usx A.C.
oama oonuce &.H.O. uncmpykmupyiouezo
Jara OnucaHHe BbINOJTHEHAS OneHka TopnHch
IPOM3BO/ICTBEHHBIX 3apannii (BUABI U pyKoBoAUTES
06bem pa6oT, BHINOTHEHHBIX 32 NeHb) MpaKTHKH
11.06 CamocrosiTenpias pabora, YIaKoBKa u
MapKUpOBKa TOBapa, y4acTHe B pazrpy3ke OT/IA9HO =
12-18.06 [IpoBepka  KOMILICKTAIHH 3aKaza, €ro
LeIIOCTHOCTb, OTTPY3Ka COGPAHHBIX 3aKa30B OTIudHO i)
TPAHCTOPTHEIM KOMTIAHMSM

19-26.06 VuacTve B IpHeMKE H Dasrpy3kd TOBapa, </
OTrpy3Ka T0BapOB JUIS OTHPaBKH OTIHIHO
29-30 Hauano paboTsl HaJ{ OTIETOM, Gonee
TeTANbHOE M3YIEHAE PaOOTE OTimHYH!

IIpO(‘I)eCCHOHaJ'[LH};IX JIOTHUCTOB

01.07 Cnadva oT9era

< My6usx U.C.
@.4.0.
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XAPAKTEPUCTHKA
0 NPOXO7KICHMH NPOM3BOACTBEHHOI MPAKTHKH CTy/leHTa

Cryment 1 kypca, Ilexora Cepreit ViBanOBHY, IPYIIBL Cn-OJ1JI-25-2 TpOXO/|JI NPAKTHKY € 11
srons 2026 r. mo 1 mions 2026 r. vra 000 «JIOBAJI-TPAHC» B moapas/ieicH1H KOMMEPYECKHH
OTHeN.

3a mepHo/ IPOXOK/ICHHS MPAKTHKM CTYJCHT moceTus1 15 aHeH, U3 HAX MO YBKUTCIBHO
npuumHe oTCyTCTBOBAN 0 JHEH, MPOILy CKH 6e3 yBaXUTENBHOH IIPUIHHEL COCTABAII 0 mHed.

CrymeHT cobMoal TPyIOBYIO AHCLMILTHHY H IIpaBHJa TeXHMKH 6€30TaCHOCTH.
(OTMedeHs! HapyeHHs TPYOBOH JHCIMILIAHEL X /¥ IpABIL TEXHHKH 0€30MacHOCTH:
He otMedeHbl
CTyJIeHT He CIIPABHIICS CO CICIyIOMMMI BUIAMH pabot:
CTyeHT CTIIPaBHIICS CO BCeMH BHAAMH paboT
3a BpeMsi IPOXO>K/ICHHs IPAKTHKH T10Ka3al, 4T0

IlexoTa Cepreit iBanoBAY

4TO yMeeT [IAHMPOBATh ¥ OPTaHU30BBIBATE COBCTBEHHYIO JIEITENbHOCTD, CIOCOOEH HAlaXHBaTh
B3aHMOOTHOLICH)S C APYTHMH COTPYAHUKAaMH, HMECT XOpOIIHH YPOBEHb KyJBTypEl MOBEACHH,
yMeeT paboTaTh B KOMaHAe, BRICOKas CTENCHD chopMHUPOBAHHOCTH yMEHHUI B npoeccHOHATBHOH
JIESATENBHOCTH.

B OTHOIIEHHH BHIIONHEH)S TPY/IOBIX 3aJaHAN IIPOSBHI cedst pore g 0,

B pamKax AaibHeHITero obydeHns ¥ MPOXOXKACHHT (yKasaTes“BUM) MPaKTHKA CTYACHTY
MOJKHO IOPEKOMEHZIOBATh j lépecTecce £ 197 /ZZ/M 02 ETes ol

%’ o. k700

nowctocniéhaciasinialkypamopa noonucs
Hy6usax U.C.
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DeJiepanbHOE roCYIapCTBEHHOE GIOMDKETHOE 00pa30BaTENbHOE YIPEKNCHHE
BBICIIETO 00pa30BaHAsL
«BI1aqMBOCTOKCKHIH FOCYAapCTBEHHBIH YHHBEPCUTET
(®T'BOY BO «BBI'Y»)

HAITPABJIEHUE HA TPAKTHKY

Crynent [Texora Ceprei MiBanoBrny

Iozpasneneane Axanemugeckuii konnemk [ pynnsl Cn-OJ1J1-25-2
COrIacHo mpukasy pektopa No _ AL F ~LAaOT O3 0 626rona
nanpasnsercs B 000 "T'noban-Tpanc", r. Bnaaﬂaocmp:\.
Il TIPOXOXJIEHHS IPOHU3BOACTBEHHOH (TO ) ¢ ;; eigja.nbﬁocm) [paKTUKH MO
cnemuansHocTd 38.02.03 «OnepaunuonHas aest Ke» Ha CPOK 3 HEIEeNH ¢
11.06.2026 rozma mo 01.07.2026 roza.

PyxoBopuTens npakraku Crenynésa JI.®., Man
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OTMETKH 0 BBLINOJHEHUH H CPOKAX NMPAKTHKH
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MUHOBPHA YK POCCHUA

DeepanbHOE TOCYAApCTBEHHOE GIOIKETHOE 06Pa30BaTeNBHOE YUPEXKACHHE
BBICIIEr0 00pa30BaHs
«BJ1aIMBOCTOKCKHH roCyiapCTBEHHBIN YHHABEPCUTET»

AKafgeMUIeCKUH KOIIEIK

OTYET 1O
TPON3BOJICTBEHHO!U IIPAKTHUKE

110 po(eccHOHaNLHOMY MOJIYIIIO

[IM 03 TL1aHupOBaH¥e U OPraHk3aIysl JOTHCTHIECKHX MPOLIECCOB B
TPAHCIIOPTHPOBKE U CEPBACHOM O0CITYKUBAHMM
I[IM 04 [IraaupoBanue ¥ OneHKa 3G OEKTHBHOCTH PabOTHI JIOTHCTUIECKIX
cucTeM, KOHTPOIIb JIOTHCTIHYECKIX ONepariai

IIPOrPaMMB! [IOATOTOBKH CIIEUAICTOB CPEAHETO 3BCHA
38.02.03 «OrepannoHHas AEATEIBHOCTD B JIOTMCTUKE)

nepuox ¢ «11» urors 2026 r. mo «1» mons 2026 T.

CTyIEeHT rpyIIbI
Cn-OJ1JI-25-2 g ; C.WU. [lexota
HaunmeHoBanue npeanpusitas: 00O «JIOBAJI-TPAHC»

PyKoBOgHTENb MPAKTHKH

OT NPEANPHUATHS N.C. ly6usik

Orger 3aIumeH:— 7 PyxoBozuTens
C OLIEHKO’ npaxtuka oT OO = i Crenynéra
Oryer 3amuIIeH: PyxoBozutens

C oueHKOH_ /(] npaktuks ot 00

[L.1. Mancyposa

Bnanusocrok 2026
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CopepxaHue

Beenenue
1 MHCTpYKTaX
2 O3HaKOMJICHHE € NPEATNPUATHCM
3 [Mpouecc NEPEBO3KH IPy30B
3.1 TpaHCOPTHBIA NapK NPEPUATHS
3.2 OcHOBHBIE BHJIbI IPY30B
3.3 OCcHOBHBIE MapIIPYTHI
3.4 TpaHCIIOPTHBIE AOKYMEHTBI HCTIOJIB3Y EMbIe IPCAPHATHEM
4 AHanu3 cepBECHOTO 0OCITy)KHBaHHS Ha NPEANPHATHH
5 OueHKa Ka4ecTBa JJIOTMCTHYECKOro CEPBHCA Ha MPETPHATHH
6 JlorncTrYecKUe MPOIECChl U IIAHHPOBAHUE
6.1 CTpyKTypa JIOTHCTHYECKOH ey Ha MPEANIpUSTHI
6.2 JlorucTHuecKas IeMb U XapakTePHCTHKA €€ OII0KOB
3axoueHue
CIIMCOK HCIIOJIb3YEMBIX HCTOYHUKOB
Tpunoxenune A
Ipunoxenune b

Ipunoxenue B
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BeeaeHue

Ilenbio  TPOMBBOACTBEHHOH NpaKTAKH IO IPODECCHOHANBHBIM ~ MOZYJIIM m 03
[InaEHpoBaHHe H OPraHM3allisl JOTHCTHYECKHX INPONECCOB B TPAHCIIOPTHPOBKE H CEPBHCHOM
o6ciyxuBanny B [IM 04 ITnaHupoBaHye 1 OLCHKA 5((heKTHBHOCTH PaGOTHI IOTHCTHIECKHX CHCTCM,
KOHTPOJb JIOTHCTHUECKHX ~OICpAIuii  SABIACTCA QopmupoBare y OOYHAIOUXCS YyMCHHH,
npuoGpeTeHHe HABEIKOB  JULL ‘0cBOGHHSI OOMMX K MPObECCHOHANBHBIX KOMIETCHIHA IO
CHELHANBHOCTH, a TaKKe IPHOOPETeHHE HEOOX0IMMBIX YMCHHH 1 ONBITa MpaKTHYECKO#H paboTHL.

3aa9aMy NPAKTHKA ABIIFOTCS:

- OBJaZicHUE OCHOBaMH MPOGECCHOHATBHOH ACATENBHOCTH, Pa3BHTHE IPO(ECCHOHANBHOIO
MBIUICHHAS;

- (opMHpoBaHHE y OOYYAFOMHMXCS KOMIUIEKCHOTO NPEJCTABICHUS O cnenubrke paboThI
OIIEpANHOHHOTO JIOTHCTA B CEPBUCHOM 00CITY XKHBAHUHU;

- H3ydYeHMe OPTAHHM3AIHOHHBIX MPONECCOB, CB3AHHBIX C YNPABJIEHHEM JIOTHCTHYCCKIMU
MpPOIECCAMHE B CEDBHCHOM 00CITy KABAHNH;

- mprOGpPETEHHEe HABBIKOB Pa3pabOTKH 3JEMEHTOB JIOTHCTHYECKOrO CEPBHCa;

- pacdeT OCHOBHBIX NapaMerpoB d(heKTHBHOTO (YHKIMOHMPOBAHHS OJIEMEHTOB
JIOTHCTHIECKON CHCTEMET;

- yd4acTHe B KOHTPOJIE JTOTHCTHIECKIX OIEpalyii, MPOLECCOB, CACTEM;

- copelictBue (OPMHPOBAHHIO JHYHOCTHBIX KayeCTB, OOYCIOBIHMBAIOIIMX YCTONYHMBBIH
HHTEpeC, aKTHBHOE H TBOPYECKOE OTHOIIEHHE K paboTe OIepaliiOHHOTO JIOTHCTa;

- cbop, oboOmeHHme H CHCTEMATH3allHs MAaTEpHANOB [UIi HANHCAHHS OT4eTa Mo
NIPOM3BOJICTBEHHOH NIPAKTHKE.

B COOTBETCTBHM C OCHOBHBIMH BHIAMH NESTEIbHOCTH: IUIAHAPOBAHWE M OPTaHU3AIlUs
JIOTHCTHYECKHX IIPOLECCOB B TPAHCIOPTHPOBKE H CEPBHCHOM OOCIY)KHBAHHH H IUIAHUPOBAHHE K
oueHKa 3$(EKTHBHOCTH paGOTE! JIOTHCTHYECKHX CHCTEM, KOHTPOJIb JOTHCTHIECKHX OTEPAIHiA, K
KOTOPOMY TOTOBATCH BBITYCKHHKH, B pE3yJbTaTe NPOXOXACHHS IPAKTHKH, OOyUaromuecs
JOIDKHBIIPOAEMOHCTPUPOBATH CIIEYIOITHE PE3YIETATE OOy UEHHUS:

TIM 03 TTnaEHpoBaHHe W OPraHU3ANHMS JOTHCTHIECKAX TIPOIECCOB B TPAaHCIOPTHPOBKE U
CEPBUCHOM 00CITy XUBAHHK

HUMETh HaBbIKH:

- YacTHsl B IIAHUPOBAHHHA M OPraHHM3alliH IPONECCa ePEBO3KH TPY30B;

- ONTHMH3ALAA TPAHCIIOPTHBIX PACXOI0B

- Y4acTHs B pa3paboTke 9JIEMEHTOB JIOTHCTHYECKOTO CEpBHCa;

- y4acCTHs B aHAIIA3€ 3JIEMEHTOB JIOTHCTUYECKOTO CEpBHCa;
>
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yMeTh!

= paCC‘il/ITbIBaTL CTOAMOCTB prSOHCpeBOBOK pasIIHBIMK BHIAMH TpaHCHIOPTa, B T.4.

CMEIIaHHO NEPEBO3KH;
- onpenessiTh ONTAMATBHBIH MApIIPyT IIEPEBOSKH;

- OCyIECTBIATS BEIOOP TPAHCIOPTHOTO CPECTBA;
- 3ATI0HATD TPAHCIOPTHBIE IOKYMEHTEL, B T.4. HA aHTJIMHACKOM SI3BIKE;

- IPOBO/MTH ONTHMH3ALIHIO TPAHCIOPTHBIX PACXO/OB

- NIpEMEHSTH METOJIl MAPKETHHTOBBIX HCCIIE0BaHHH;

- OIpEZENITh SKOHOMHUICCKHE I1apaMeTpbI TOTHCTHIECKOTO CEPBHACA;

- ompeyieNsTh NapaMeTphl KauecTsa JIOTHCTHYECKOTO CEPBUCA;

- IPHMEHSTH METO/IBL OCHKH KatecTBa JIOTHCTHYECKOTO CEPBHCA;

- pacCYMTEIBATh NIOKA3ATEIH 50 (heKTHBHOCTH JOTHCTHHECKOTO CEPBHCA;

- olieHHBaTh 3P (HEKTHBHOCTD YPOBHA JIOTHCTHYIECKOTO 00CITY KABAHMSL,

TIM 04 TT1aHApOBaHKE U OLICHKA. 5 (heKTHBHOCTH PaOOTHI IOTHCTHEECKAX cHcTeM, KOHTPOJIb
JIOTHCTHHEECKHX OTEpAIii

HMETh HaBBIKH:

- y9acTysl B TUIAHMPOBAHMH H OPTaHU3AIAY JOTHCTHHECKIX MIPOLIECCOB;

- BEISIBJIEHUS IPHIUH U (PaKTOPOB OTKIOHCHHH daKTHIeCKHX TIOKa3aTeNel JTIOTHCTAYECKIX
CHCTEM OT ITAHOBBIX;

- yuacTHsl B KOHTPOIIE JOTHCTHIECKHX ONEpalliH, POLIECCOB, CHCTEM;

YMETB:

- [IAHAPOBATH NEATENBHOCTH SIEMEHTOB JIOTHCTHHECKOH CHCTEMBL,

- COCTABIISITH CXEMBI B3aHMO/IEHCTBHS SJIEMEHTOB JIOTHCTHYECKOH CHCTEMBI

- IpOM3BOTATH DAcueThl OCHOBHBIX MOKa3aTelled S(Q(EKTHBHOCTH (YHKIHOHMPOBAHHS
JIOTHCTAYECKOM CHCTEMBI B €€ OTAEIBHBIX SJIEMEHTOB;

- OCYIIECTBJATH KOHTPONBHBIC MEPONpHSTHS Ha PAasIM9HBIX CTAHAX JIOTHCTHYCCKOro
poLecea;

- HHTEPIPETHPOBATH PE3yIIBTATHI KOHTPOIBHBIX MEPOIPUSATHH;

= paspaﬁamma‘rb MEPONPHUATUS IO pPe3yNbTaTaM aHalli3a BEIIOIHCHHS IUIAHOB
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1 NIHCTpYKTaX

IlepBBlii [eHb MPOXOXIGHHS IPOM3BOACTBEHHOH NpPAKTHKH, HA3HAUEHHBIH Ha , ObLI
MOJHOCTBIO MOCBSIIEH OPraHA3alMOHHBIM BOIPOCAM, 3HAKOMCTBY C PYKOBOISAIIMM COCTaBOM H
KOJUIEKTHBOM KOMIIAHHH, a TaK)Ke MPOXOXKIEHHIO O0S3aTENBHOr0 KOMILIEKCA HHCTPYKTaxXeH,
pETyCMOTPEHHBIX TPYAOBBIM 3aKOHONATENbCTBOM Poccmiickoit (Desepaliudi ¥ JIOKQIBHBIME
nopmaTEBEEME akTaMi OO0 «TJIOBAJI-TPAHC». JlaHHBIiH 9Tal ABIAETCS KPATAYIECKA BXKHBIM,
TaK Kak OT Ka4ecTBa IIPOBEJCHHOIO MHCTPYKTaXa HANPSMYIO 3aBHCHT 6€30MaCHOCTh IIPAKTHKAHTA,
€ro IIOHAMAaHNE KOPIIOPaTABHBIX HOPM M 3 (deKTHBHOCTE NanbHeHmel paGoTsL.

BBOMHEI{ HMHCTPYKTaX IPOBOIMJICS HENOCPEACTBEHHO DYKOBONHTENEM IPAKTHKA OT
npexnpustas - Jdy6rsk HW.C.B Xxome moiyTopadacoBoif Gecemsl OBUIHM NETATHHO OCBEMECHBI
ClIe [y OIIHE BOIIPOCHL:

OO61mast XapakTepHUCTHKA IPEAPHATHS: HCTOPHS CO3IaHHMs, MACCHS X BHICHAE KOMIIAaHHH, €€
MECTO Ha PHIHKE TPAHCIOPTHBIX yciyr JlanpHero Bocroka. PykoBoauTens moapoGHO OCTaHOBHIICS
Ha TOM, 9YTO KOMIIAHHS CTPEMHUTCS K HOJTOCPOYHOMY COTPYJHHMYECTBY M LEHHUT DEIYTAIHIO

HaZAEXHOTO IEPEBO3YHUKA.

CTpyxTypa H INTaTHOE paCIHCAaHHE: ObUIA IpPEeICTaBleHA OpraHW3alOHHAs CXeMa,
pasbsCHEHbl QYHKIMH KaKHOTO OTAena (OTHEN MpoNax, MHUCIeTdepcKas Ciyxba, Gyxramrepms,
OTAEN KCIUTyaTallud), & TAKKE MOPSAIOK B3aMMONCHCTBHS H JOKYMEHTOOG0POTA MEXIy HHMH.
Oco6plii aKieHT GbUT C/ieNan Ha Pomib JUCIETYepa Kak NEHTPANBHOTO 3BEHA, KOODTUHHPYIOMIETO
paboTy BomMTeNEH K B3aUMOLCHCTBHE C KIMEHTAMH.

Kommepueckas TaiiHa H 3aIMuTa TaHHBIX: NPAKTHKAHTA O3HAKOMIUTH C MEpEUHEM CBEICHHH,
COCTABJISIONIMX KOMMEPYECKYIO TaliHy (Upaic-THCTEL, 6a3a KIHEHTOB, yCIOBHS JOTOBOPOB), H
06532 IOANHACATH COTJIALIEHHE O HepasTIameHny. Takke Gpumm Pa3bACHEHBI IIpaBHIa paboThl ¢
KOpIIOPaTHBHOH S/IEKTPOHHON MOYTOH H BHYTpeHHEMH cucTeMamy ydera (1C:IIpeampustue,
ABTOI PAD).

IlpaBuna BHYTPEHHETO TpYZOBOTO DACHOPS/KA: OBUIA JIOBECHBI PEXAMBI  paGoOTEI
TIIPCANPHATHS, HOPMEI paGo4ero BpeMeHH, NpaBHjia MOTb30BAHHS CIIYIKCOHBIMHA TenegoramMu 1
HMHTCPHETOM, 2 TAK)Ke MOPANOK IPOIYCKHOTO PEKHMA Ha TePPATOPHIO IPE/TPHSsTHS.

Iocne 3aBeprmenys BBOAHO 4acTH GBI IPOBEEH TICPBAYHBIA HHCTPYKTAX IO OXPAHE TpyAa
H TEXHHKe 6€30IaCHOCTH HEMOCPENCTBEHHO Ha pabodem MecTe, KOTOPBIH NPOBEN HEXEHED IO
OXpaHe Tpyza (COBMECTHTENb). MHCTpyKTa BKIKOYAT B cebs:

Wsyyenue wncTpyxumit mo oxpame Tpyna sl oQHCHBIX PaGOTHHKOB M Ul MEpCOHANa,

00CITyKHBAIOIIETO TPaHCIOPTHEIE CPEACTRA.
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OG6yueHre MpaBHIaM IOBEJCHHS Ha TEPPUTOPHH NOrPY304YHO-PAa3rpy30dHOTO TEPMUHAIA
(HaxOoXIeHUE B 30HE MAHEBPUPOBAHNUS TEXHHKI 3aIPEMEHO 6€3 CHTHATLHOTO XKHIIETa).

Pa36op THNMYHBIX OMMHMOOK IIPH IIOrPy3049HO-pPa3sTPy30UHEIX pPabOTaX, KOTOPBIE MOTYT
MPHBECTH K TpaBMaM (DaJeHHE IPy3a, Hae3/l TEXHUKY, HENPABUIIbHASA CTPOTIOBKA).

IlpaBana moxapHOH 06€30IMaCHOCTH: MeCTa paCHOJIOXKEHHs OTHETyIIHTeNeH, myTei
9BaKyalliy, 3apeT Ha KypeHHe B HEYCTaHOBJICHHBIX MECTaX.

Bce mnpoBeneHHbIE HMHCTPYKTaXH ObUIH 3adukcupoBarsl B JKypHane perumcrpanun
HHCTpYKTa)Xed Ha pabodeM MecTe ¢ Moeil MOANMCHIO M IOMNHCHIO MHCTPYKTOpa. Ilo mTOoram
HHCTPYKTa)a s clal HeOOIBINOM yCTHEIM 3a4eT, TOATBEPAHB yCBOCHHE MaTeprana. [locie 3Toro s
OBLI 3aKpeTUIeH 32 HACTABHMKOM — BEYIIMM JIOTHCTOM KOMITAHMH, KOTODEI BbIJAI MHE Tpahuk
IPOXOX/ICHAs] 3TAallOB MPAKTUKE H IPEJOCTABMI JOCTYI K HEOOXOAMMOH HOPMATHBHOH H
CIIPaBOYHOH MOKYyMEHTalWH. Takum oOpa3oM, NMEPBBIA JeHb MPAKTHKA MMO3BONII MHE HE TOJIBKO
(opMaIbHO COOIIOCTH 3aKOHOATENbHEIE TPEOOBAHMS, HO H IIOTPY3UTHCS B KOPIOPATHBHYIO CPELY,

TOHSATH BHYTPEHHAE IIPABHIIA, YTO CO3/a0 6a3y I MPOAyKTHBHOM paGOThl B OCIEMYIONTHE THH.




