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Beepexue

Typu3sm — BpeMeHHOE NepeMenIeH e JIIo/iel ¢ MecTa CBOEro OCTOSHHOIO IMPOXKHUBAHHUS B
IOpYryl0 CTpaHy MM MECTHOCTh B IIpeiieliaX CBOeH CTpaHbl B CBOOOJHOE BpeMs B ILEJAX
[OMYYEHHS YIOBOJILCTBHS, OTABIXA, O3JOPOBHTEIBHBIX, IOCTEBHIX, O3HABATEIBHBIX HIIH B
npodeCCHOHATBHO-IETIOBEIX LENsAX, HO 0e3 3aHATHA OIuladuBaeMoil paboTHI B IOCEMAEMOM
MecTe.

Llens Typu3Ma — OXMH M3 IVIABHEIX M ONpPENESIOIAX ero MpU3HaKoB. B kiaccmueckoi
TEOPHH TypH3Ma IIPH3HAETCS BCEro CeMb o0IMuX 1enel, 10 KOTOPhIM TyPU3M OTTPaHHIHBAETCH
OT myTemecTBHN BooOmE: 03X0pOBHTENbHAS (BOCCTAHOBIEHHE XYXOBHBIX M (H3HYECKHX CHII
9elioBeKa, a TaKXkKe JIEYCHHE); IMo3HaBaTeNbHas (COBEPIICHCTBOBAHHE U YIiTyOJieHHE 3HaHHH O
[IPHPOJIE ECTECTBEHHBIX SBJICHHIM, NPOILIOM M HACTOSIIEM YEIOBEYECTBA, HCTOPHH U KYJIbType
IpYTHX CTpaH H HapoJOB); CIIOPTHBHAs (IIOArOTOBKA M y4acTHE B COPEBHOBaHHSX M Hrpax Ha
npodeCCHOHAIPHOM H JIOOHTENECKOM YPOBHSX, a TakXe ydJacTHe B KauecTBe 3pHTelel);
npodeccHoHaNbHO-AEN0Bas  (OM3HEC-TIOE3NKH, Y4YacTHE B KOHQEpeHIHsAX, KOHrpeccax,
ceMHHapax, oOMeH OmEITOM, mpodeccHoHanbHOE O0ydYeHHE); peluruo3Has (IaJOMHHYECKHE,
KyJIbTOBBIEC, KyJbTYPHO-HCTODHYECKHE II0 M3YYCHHIO pEJIHIHH M KYJIBTOB); IOCTEBas H
HOCTaJIbrH9ecKas (ocemeHHe POACTBEHHUKOB, MECT HCTOPAYECKOTO IPOXKHUBAHMS).

Pone Typu3Ma B MHpPOBOM @NpaKTHKE IIOCTOSHHO BO3pacTaeT. Bymyuu omso#t u3
KpyIHEHINHX, BBICOKOJOXOMHEIX M Haubollee NHHAMHUYHEIX OTpaciei, Typu3M obecrneyuBaeT
10% o6opoTa NpPOH3BOACTBEHHO-CEPBHCHOTO pHIHKA IUIAHETHL IlONMTHYECKOE 3HAYEHUE
Typu3Ma, OCOOEHHO MEXITyHapOJHOrO, 3aKIIOYaeTci BO B3aMMHOM COJHXXKEHHH, OOMeHe
MHEHHMSMH M B3[JIAlaMH MEXAY JKHTE/SIMH Pa3sHBIX CTPaH H KOHTHHEHTOB. TYpH3M MOXeT
coco6CTBOBAaTh YCTAHOBJICHHIO CBS3M MEXAY HapoJaMH, 3aKJIaJblBas OCHOBBI JUIS MHPHOTO
COTPYIHHYECTBA, H IIOCITYXXATh OJJHAM M3 IyTeH YKpPEIUICHHs MHpa.

[lenbro yueOHOM NMPaKTHKHA ABJIAETCSH 3aKPEILICHAE 3HAHMM, T10JIyYEHHBIX Ha JIEKIHOHHBIX
¥ IPaKTHYECKHX 3aHATHAX, IPHOOPETEHHE IPAKTHYECKHX HABLIKOB B cepe TypHu3Ma.

B xoxe nanHbIXx komnereHnmi B mepmox ¢ 11.05.2023 mo 21.06.2023 nHeo6xomumo
HAY9IHTBCS:

a) ONpeZeNATh H aHAIM3NPOBATh MOTPEOHOCTH 3aKa34mKa,;

©) BEIGHpaATE ONTHMANIBHEIH Ty PUCTCKHI IPOAYKT;

B) BBIABJIATH M AHAIM3HPOBATH 3aIPOCHI NOTPEeOHTE/EH U BO3MOXHOCTH HX PEaH3aIHH,

HH)OPMUPOBATEL NOTPeGHTENEH O TYPHCTCKHX OPOIYKTAX;
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r) KOHTPOJHPOBATH IOTOBHOCTh IPYMNIbI, 060PYNOBAHHS M TPAHCIOPTHBIX CPEICTB K
BBIXOJY HA MapIIpyT, HHCTPYKTHPOBATh TYPHUCTOB O NIPaBHjIaX MOBEACHHSA HAa MaplIpyTe,
KOHTPOJIMPOBATH B COOTBETCTBHMH C 3THM MX JeHCTBHS 1 obecreunBarh HX 6€30MacHOCTE;
) KOHTPOJHPOBAaTh KadyecTBa MpPEJOCTABIAEMBIX TYypPHCTaM OKCKYPCHOHHBIX H
COIYTCTBYIOIIHX YCIIYT;

B KkauecTBe npHMepa Uil McClefoBaHHMs Obula BbiOpaHa Typuctckas ¢upma AO

«[TpEMOpCKOE areHTCTBO ABHALMOHHBIX KOMIIAHH).



1 OB6wwme ceepeHusn o aeatensHocty npeanpusTus AO «lpumopckoe
areHTCTBO aBMaLMOHHbBIX KOMNaHUA»

1.1 WUctopus cosganvus u passutua npeanpuatua AO «[lpumopckoe

areHTCcTBo aBUauUUOHHbIX KOMNAaHUU»

AO «IlpuMopckoe areHTCTBO aBHANMOHHBIX Kommamwmif» (Bcepoccuiickas certb
«BUJIETYP») — nmuzep peiaka J{ansHero BocToka 1o npoxaxe aBHaOHIETOB M TYPHCTHIECKHX
yemyr. Mcropus xommanuu Hadanack ¢ 1948 roma, xorna ArentcTBo paborano B chepe
npozaxy aBHabuneTos, a ¢ 1995 rona xoMnanus 3aHsIa IPOYHYIO HUIIY B CEKTOPE TypH3Ma.

Cerogus Buneryp — ato Beepoccniickas cets, HacuuThiBaromas 6onee 50 ¢pmmmanos mo
Bceit Poccum: Mocksa, Cankr-Ilerepbypr, Ilpumopckuit u XabGapoBckuit kpaii, EBpeiickas
AstonomHas obnacts, Caxamun n Kamuarka [1].

CoBpeMeHHBIE TEXHOJNOTHH M KBanudunuposannsle crnequamacTel «BUJIETYP»
OKa3hIBAalOT IJIHEHTaM YCIYrH II0 INpONaXE aBHa H IKENE3HONOPOXKHEIX IEpPEeBO3OK,
TYPHCTHYECKHX YCJYT, CTPaXOBAHMIO IIACCAXHPOB, O(POPMJICHHIO BH3 H IpPOYHX YCIYT,
CBA3aHHBIX C OpraHu3auue moe3 oK.

3a BpeMs CBOEro pa3sBUTHS KOMIIaHHS IOJTyqHIIa MHOXECTBO Harpaj u 01aroqapHocTel.

Komnanus Bxmodesa B ChnuCOK TypuCTHYeCKHX opranusanmii [Ipumopckoro kpasg,
HMEIOMMX IIpaBO Ha OCYLIECTBIEHME JeaTenbHOcTH B pamkax Cornamenuns ¢ KHP or

29.02.2000 o 6e3BH30BBIX rPYHIOBBIX TYPHCTHYECKUX IOE31KaX [2].

1.2 YupegutenbHble [OKYMEHTbl, OpraHusauMOHHO-NpaBoBas ¢opma
cobcrBeHHocTM  npeanpusitus AO  «MpuMopckoe  areHTcTBo
aBMaLMOHHbIX KOMNaHUA»

YupenuTenbHble  IOKYMEHTBI — JIOKYMEHTBI, ONpPELE/SIONHE HHIMBHIYIbHBIC
0coGeHHOCTH cTaTyca KOHKDETHOrO IOPHIMYECKOIO JIMNA B paMmKax aeicTByIomero
3aKOHOJATENIBCTBA.

Komnanusa «bunerypy siBnsercs akunoHepHsIM 06mecTBOM.

Axuuoneproe o6mectso (AO) — npeinpusTHE, HALEICHHOE HA [0TyYeHHe IPHOUIH, ¢
YCTaBHEIM KallHTAIOM, Pa3s/ie/ICHHBIM Ha aKMOHEepoB. KolHyecTBO aKuHOHEPOB ONpenenseTcs
YCTaBOM, I/i€ 3aKPEIIAIOTCA HX [1paBa, IPaBUIIa pacrpe/ie/ieHus IPUOLLTH, BeIHIHHA BIHAHES H
Apyrue npasuia paGoTel. OTIHIHTENBHOM 0COGEHHOCTBIO SBISETCA TO, 4TO ydacTHHKH AO He
HECYT OTBETCTBEHHOCTE 3a paboTy KOMNaHWH, HE OTBEYAIOT 3a e A0ArH. X puck orpanmden
notepeif CTOHMOCTH aKIH.

O6mwee cobpanue aKIHOHEPOB HMEET HAMBBICHIYIO BIACTh, COCTOHT H3 Aepxarenei

OOBIKHOBEHHEIX AKUMH M ONpENeNAeT OCHOBHON BEKTOpP Pa3sBHTHS KOMIIAHHH, pacnpenenser
pHOLLIB.



CoBeT JMpEeKTOpOB MOAUMHSETCS obmemy cobpanuio. BBITOTHACT pEMIEHHsS COBETA
[IPaBJICHHS, OCYIIECTBISETCS ONEPATHBHOE YNpABICHHE M HA3HAYACT HCIOIHATECIBHOTO
JMpEeKTOpa. B HMCKIIOYHTENBHBIX ClydasX, COBET MPABJICHHs BBIIAPACT HCIOIHUTEIBHOTO
mupexTopa. JlWpeKTOp, B CBOIO OYEpE/b, BBHINOJHSAET NOPYHCHHS COBETa JMPCKTOPOB H
OTYHTHIBAETCS NEPE HAM 38 IPOoJieNaHHyIo pabory.

Ecii B ycTaBHBIX OyMarax OTKpBITOro —aKIMOHEPHOro 0OmecTBa MpOMNHCAH
¢IMHONMYHLH WCIONHATEIBHBI OpPraH — TeHEpAIbHBIA JMPEKTOp H30HpAeTCAd COBETOM
IpaBlIeHHs] HA €XerofHoM cobpaHuH. JeATENbHOCTh MPEMNPUATHS MOJHOCTBIO MOAYHHACTCA
POCCHICKOMY 3aKOHOJATeNbCTBY, B 9acTHocTH Penepanshomy 3akoHy PO «O6 aKIMOHEPHBIX
obmecTBax».

JloKyMeHTEl TypHCTCKOM (HpMBI «BuieTyp» MOXHO pasleluTh Ha TpH 6onpmue
IPyNNE, OTHOCAINWECS K Ppa3HBIM BHAAM [ESTENbHOCTH: YYPEAUTENbHBIE H HHBIC
paspemMTeNbHbE JOKYMEHTBI; JOKYMEHTHI, OTHOCSIIHECS K PaspaboTKe TypOB; MOKYMEHTHL,
BBIIaBaEMBIE TYPHCTaM.

VuapemurensabM gokyMerToM AO «IIpHMOpCKOe areHTCTBO aBHAMOHHBIX KOMIIAHHID)
XapaKTepH3yIOMerocs HeOrpaHHYCHHBIM YHCIIOM YJaCTHHKOB B HeM, siBisercst ycras. O6 sTom
rosopHT cT. 11 'K PO, Ne208-D3.

Vuapenurensabie 1okyMeHTs! AO «ITpaMOpCKOE areHTCTBO aBHAMOHHBIX KOMIIAHUH) !

— ceugerensctBo MHH;

— ceupetensctso OI'PH;

— ycras AO «IIpumMopcKoe areHTCTBO aBHAMOHHEIX KomMnanui» ot 23.05.2018;

— semucka u3 EIPIOJL;

— kaprouka npeanpusaTis AO «I[IpuMOpCKOe areHTCTBO aBHAMOHHBIX KOMIIAHH

— uH(pOpMaNHs 0 LenoYKe COOCTBEHHAKOB.

Takum 06pa3oM, OCHOBHBIM JOKYMEHTOM, ONpENEIIOMHM JesTensHocTs  AO
«IIpEMOpCKOE areHTCTBO ABHALIMOHHBIX KOMIIAHHH , ABJIAETCS €ro Y CTaB, 3aperiCTpHpOBAHHEIN
HaJyIeKamM o6pa3oM.

PexBU3UTEl IpeNpUATHS:

— OI'P: 1022502275399;

— MHH: 2540039013;

— KIIIT: 254001001.

I'enepanbhbiit gupekrop: Cononosrukoa Hatanes HakonaesHa,

IOpummueckuii anpec: 690090 IMpumopckwuii kpaif, r. Bnagusoctok, yin. Tarposas 20a
(3]



1.3 OpraHusauuoHHas CTpyKTypa v B3aumopenicTeue noapasgeneHui

ITon opraHH3auMOHHON CTPYKTYpOH yIpaBjeHHs [OHHUMaeTcid yNopsAaO4YE€HHasd
COBOKYIIHOCTb yCTOﬁ‘{HBO B3aUMOCBS3aHHBIX 3JIEMCHTOB, obecneynBaroImUx
(byuxunonupoaaﬂnc H pa3sBUTHC OpraHM3alvd Kaxk ¢€JIHHOIro eJoro. Opraﬂuaaunouﬂaﬂ
CTPYKTypa 3aHHMaeT 0coboe MecTo BO BHYTPEHHEH cpeJie TYPHCTCKOro IpeIpHATHS.

OpraHH3alMOHHAs CTPYKTypa YOpaBJE€HHS IPEACTaBIAETCS B BHOE CHCTEMEI
ONITHMAJIBHOIO pacnpeACICHUASA (byHKIIHOHaJIbeD{ 06ﬂ38HHOCTCﬁ, npaB U OTBETCTBEHHOCTH,
nopsaka Hu (bopM B3aHM011eﬁCTBHH MEXIY BXOISIIMMHM B €€ COCTaB OpraHaMH yINpaBJICHHSA H
paﬁora}omlmn B HHX JIIOJABMH. OHa HanpaBJICHa MNpPEXIEe BCEro Ha YCTaHOBJICHHE YETKHX
B3aHMOCBS3eH MEXIY OTHACIbHBIMH MOApa3JeNeHUSIMHA (HPMBI, PaclpENeICHHsS MEXIY HHMH
opaB H OTBETCTBEHHOCTH. B meit PCATA3YIOTCA pa3IHIHbBIC TpeGOBaHPI}l K COBEPIICHCTBOBAHHIO
CHCTEM YIPAaBJICHHUS, BRIPXKAIOIKECS B T€X MM HHBIX IIpUHIHANAX [4].

OpranuzannonHas cTpykrypa AO «IIpauMopckoe areHTCTBO aBHAHOHHEIX KOMITAHHID)

IpEACTaBJICHA HA PUCYHKE 1:

Jupextop
1
[ T T
Hupextop Hcl‘lOJlHHTeJIbHHHI AUpEETOp 1
InaBHbIH# JIenapTaMenTa HpeKTOp | w‘;’é”“‘;i;’;’m 4
Gyxranrep MH}OPMALIMOHHEIX L ‘ 2
TEXHOJIOrHH I = I 1 1
Iupextopa aua:::lrra::(c’::;m , Yuebuslit
¢unnanos Othel ’ LIEHTP
Orzen BnanguBocTox
B3aUMOpac4eToB
Oduce
NpoJax
LleHTpanbHeli
Oyxranre ORI
it P KoHrakTHsIi|
UeHTp |

PucyHok 1 — Oprann3anuonnas cTpyKTypa npeanpustas « bunerypy, 2023r.

Opranusanuonnas ctpyktypa AO «IIpuMOpCKOE areHTCTBO aBHALMOHHBIX KOMIIAHHID)
ABJISIETCS IMHERHO-QYHKIMOHAILHOIM,

I'enepanbnbii  aupexkrop AO  «[IpuMOpcKoe Aar€HTCTBO ABMAIMOHHBIX KOMIAHHMI
paboraeT ¢ ruaBHbM GyXranTepoM, HCHIONHHTEIBHEIM JMPEKTOPOM, JMPEKTOPOM IIO

IOPH/IMYECKHM BONIPOCAM, IMPEKTOPOM JIeNapTaMeHTa HH(OPMALHOHHEIX TEXHOIOTHIA.,



B komnanum «Buiaeryp» oO4eHb MpaBWiIbHAs KajpoBas mnonuTHka. Bce ocHOBHEIE
COTPYZAHHKH KOMITAHHH HMEIOT Bhicuiee poduibHoe o6pa3oBanue, H HeMasIbIi ONBIT paboThI 110
cBoelf CrenUasbHOCTH, YTO FOBOPHT O BBEICOKOM KadecTBE 0OCITy)XMBaHHMS TYyPHCTOB JaHHOM
kommnanneit. K ¢pynkuusm otaena no pabore ¢ KiiMeHTaMH OTHOCATCS:

— paboTa ¢ KJIHEeHTaMH;

— IIPHEM 3a9BOK Y KJIHEHTOB;

— npopaboTKa IIaHa HHAXBUIYAILHOTO Typa;

— CBSI3b C ONIEPAaTOPaMH H CPEICTBAMH Pa3MEICHHS,

— GpoHHpOBaHHE TYpPOB;

— o opMIICHHE BA3, CTPaXOBOK.

Menemkep Ciyx6sl NpuEMa ¥ pasMelIeHHs PYKOBOIHT ACATEIBHOCTBIO 3TOH CirykOEl,
pemaeT KOHQIHKTHBIE CHTYallHH, KOTOPhIE BO3HHKAIOT MEXIY [EPCOHAIIOM HIIM C KIACHTAMH.
AIIMHHHCTPaTop OTBEYaeT 3a IMPOBEPKY JOKYMEHTOB KJIMEHTOB, O(QOpPMIAET TIoOCTA IpH
3ace/leHHH WM IpPH BBICEJICHHH, NMpPEeJOCTaBIsAeT HOMepa, paboTaeT ¢ xanobaMu KIHEHTOB, a

TaKxe CHabxaeT rocreit HeobxoauMol HHpopManHei.

1.4 OcHoOBHble 3apauv, BuAbl aesaTtenbHocTu (ycnyr) npeanpuatua AO
«MpuMopckoe areHTCTBO aBUaLNOHHbIX KOMNaHUA»

OcHoBHele 3ajmaun  jesrtensHocTH  AO  «lIpuMopckoe areHTCTBO —aBHAMOHHEIX
KOMIIaHH» : IPOAaXka aBHa M XKEJIE3HOLOPOKHBIX OHIIETOB M TypPHCTHYECKHUE YCITyTH.

OcHOBHBEIE BHIABI TYPHCTHYECKHX YCIYr, OKa3blBaeMbBIX npepnpustaeM AO
«ITpuMOpCKOE areHTCTBO aBHALIMOHHBIX KOMITaHHM)

— oraplXx B PoccMM: OKCKYpCHOHHBIE, IUDKHEIE, TOPHOJIEDKHEIE, 3KOJIOTHYECKHE,
HCTOpHYECKHE U IIPHPOJHEIE TyPHI;

— OTAEIX B A3uu;

— OT/BIX Ha JIyYIIHX [UISDKAX MUPa;

— OTHBIX B cTpaHax EBponsl 1 AMepHKH;

— OpraHm3anys MOPCKHX KpyH30B;

— JIETCKHM OTJIBIX;

— OpraHu3alMs TPYNNOBLIX, WHAMBHIYAILHBIX, KOPIOPATHBHAEIX, CIOPTHBHEIX H VIP
TypOB;

— KpEeJUTOBAHUE Ha TYPHI;

— OpraHH3anus 4apTepHbIX peHCoB;

— BU30Bast IOAEPIKKA;

— GpOHUpOBaHHE rOCTHHHIL;
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— Tpancgep B/u3 asponopt(-oB) o Poccun u 3a py6exom;

— apeHja.

OtnenbHOl yeryroii areHTCTBa SBISETCS MPOAAKA aBHA M JKEJIE3HO0POKHBIX OHIETOB:

— paboTa ¢ BeyIUMHA aBHAKOMITAHHSMH, IIPEJOCTABIEHHE BCEX CKHIOK M JILIOT

aBHAKOMITAHHIH;

— noMomp B monbope MapmpyTa H Tapuda NpH NoKynke aBnabuiiera;

— Oponnpopanue aBHabuIeTOB B JII06YIO CTPaHy MHpA, Ha pelChl JIIOOBIX aBHAKOMITAHHIH;

— KOpIIopaTHBHOE 00CITy)KHBaHHE OPraHA3ALHIA;

— OpOoJaXka XeJIE3HOOPOXKHBIX OHIIETOB;

— CHCTeMa «KynH OGuieT B ofHOM ¢unaie, a 3a0epH B Apyromy»;

— obMeHn u Bo3BpaT aBmabuieroB, npuobpereHHBX B (umanax AO «IIpmmopckoe
areHTCTBO aBHAMOHHBIX KOMIIAHHK» BO3MOJXEH B JIIOOOM (HiIHae, HE3aBHCHMO OT MECTA €ro
HaXO0XXICHHUS;

— aBHAOHJIETHI B KPEMIUT;

— CTpaxoBaHHE I1aCCaXHPOB;

— OHJIalfH 6poHHpOBaHHE;

— KpYTJIOCYTOYHAs IOJIEPKKa KOHTaKTHOro nenTpa [1].




10

2 Opl"aHVISaLlVIOHHO-TeXHOJ'IOFMHeCKMe acnekTbl 4eATernbHOCTU
npeanpuaTua AO «lpumopcKkoe areHTCTBo
aBuaLUOHHbIX KOMNaHUn»

2.1 AHanu3 opraHu3auumn 06CnyXMBaHUs KNMEHTOB Ha NPeAnpuUATUAM

BHab AesTeNbHOCTH H OKa3bIBaEMBbIe YCITYTH:

— Typomneparop no Ucnannn, Urammu. Beepoceniickas cets AO «IIpuMopckoe areHTCTBO
aBHAIIHOHHBEIX KOMIAHHWN» AKKPEJUTOBAHA B IEHEPAJIBHBIX KOHCYJBCTBAX 3THX CTpaH, 4YTO
no3BoJIsieT 0)OPMIISTH BH3bI B KOPOTKHE CPOKH H I10 TPHBJIEKATENLHOM LIEHE;

— typoneparop no KOro-Bocrounoit Asum (Kurai, IOxnas Kopes, Snonns, Tannanz,
Brernam, ['onkonr, Caiinan, Curranyp, Oummnnuasl, Uanus, Manone3ns, Manaii3us 1 MHOTHE
ApyTHE CTPaHHI);

— Ttyponeparop Ha Kamuarke (9Koiormyeckue Typhl, CIUIaB, pblfaika, O0XOTa,
BOCXOXJICHHS H JIp.);

— Typoneparop B IIpaMopse (MCTOpHYECKHE, IPUPOAHBIE TYPHI);

— OpraHHM3alHs YapTepPHEIX pelicoB;

— TypareHT B ctpasbl EBpomnsl, A3un u AMepuku (VIP-Typbl, MOpCKHE KypOPTEI,

9KCKyPCHOHHEIE TypEbI, OTABIX, y4e6a, KaHAKYJIBI U IpoYee); - BA30Bas NOANEPIKKA;

— apeH[a TaKcH;

— JocTaBKa MacCaXHPOB U3/B a3ponopToB 1o Poccum u 3a py6exom;

— 6poHHpOBaHKE T'OCTHHHL B ropoax Poccuu u 3a py6exom;

— apeH/ia BepTOJIeTa;

— apeH/a KaTepoB, AXT;

— apen/ia aBTo0ycoB 1 MEKpoaBTOGycoB (BnamuBocrok u [Ipumopse).

BHJIBI NESATENPHOCTH B OKa3bIBaeMBbIE YCITYTH:

— 110160p ONTEMATEHOrO MapIIpyTa M Tapu(a IpH NOKYIKe aBuabueTa;

— 6poHHpOBaHKe U POAAXKa aBHAOHIIETOB B JIIO0YIO CTpaHy MHpa Ha pelfchl TO6BIX

aBuakomnanuid. [IpenocTaBisioTcs Bce CKAIKU U JIBIOTHI aBHAKOMIIAHHUIA;

— TpaH3uTHBIE NepeBo3ku deped Ceyn, Xapbun, Jlomnon, Amcrepaam, ®paukdypr,
ropoza Poccun, crpanel CHI', AMepuku, Azun, EBpornss;

— KOpIOOpaTHBHOE 00CITy)KHBaHHE OpraHH3alHiA;

— 0(hopMIIEHHE IPYIIIOBEIX 1EPEBO30K;

— [IpOJIaXka XeJIe3HOJOPOXKHBIX OHJIETOB;

— €/IHHAs CIIpaBOYHAas CITyxk0a;

— etuHas ciryx6a 6pOHHpOBAHHS aBHAOHIIETOB;
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— BO3MOXHOCTb BO3Bpara, oOMEHa, NMOTYyYCHHS ABHAUMOHHBIX M JKEJIE3HOMOPOIKHBIX
GuieToB, OIUTAYEHHBIX B Kacce AreHTCTBa, B ropojax: Mocksa, Canxr-ITerepbypr, Boponex,
Brnamusocrok, XaGaposck, bBnarosemenck, Komcomonbsck-Ha-Amype, Ilerponasiosck-
Kamuarckuii, I0xu0-CaxaiuHCK K B IPYTHX TOYKaX MPOAAKH;

— 3axa3 6ueroB 1o TenedoHy U OHJIANH;

— JI0CTaBKa aBHAOHIIETOB 110 OpraHH3alusIM;

— Ipojiaxka GHIIETOB B KPEIIHT;

— BO3MOXHA mobast popma oriarel.



3 TexHonorus NPOABWXEHUA U CTUMYNUPOBaHUA Npodax
TYPUCTCKOro NpoAykTa

AO «IIpuMOpcKOe areHTCTBO AaBHALMOHHBIX KOMIIAaHMH» B TPYAHBIX YCJIOBHSX
IIPOZIOJIKAET OCYWIECTBIATH MPOAAKY aBHAGHIETOB, XKeNe3HOMAOPOXKHBIX 6uieToB u TypoB. [l
9TOr0 KOMIAHHS HCHOJB3yeT KJIaCCHYeCKHe MHCTPYMEHTHI NPOJBHXKEHHUA. B mepByio ouepens
KOMITaHHS CO3/1aeT PHBJIEKATEbHBIN HMHIDK.

K OCHOBHBEIM HMH/DKEBBIM COCTABIIAIOIUM TYpareHTCTBA MOXKHO OTHECTH [BE BEIA —
JIOTOTHII KOMIIaHHH, KaK 3JIEMEHT BHEIIHEr0 MMHIDKA NPEANPHATHS, a TaKke KOPIOPATHBHYIO
KyJbTYpPY H IEHHOCTH — KaK 3JIEMEHT BHYTPEHHEr0 MMH/KA [IPEeIPUATHS.

JloroTrn areHTCcTBa NpexcTasieH B [Ipuioxerun A.

Taxxe nmeercs caift (Ipunoxenue b).

OtmensHOE BHHMaHHE YHENSETCS BONPOCAM pPEKIAMHOM IIOJNMTHKH. AKTHBHO
HCIONB3YETCS peKiaMa B COUMANBHBIX CeTX. CTOMT OTMETHTH, YTO BOIPOCAMH IPOJBHKEHHS
3aHHMAIOTCS CIENMATHCTI, paboTalomue B oTaeNe pekiamMbl. OHA MyGIHKYIOT pasHele HOBOCTH
0 KOMIIaHHH, @ Takke coo0maroT o Typax-HoBUHKaX. [IpenpusTHe UMeeT aKTUBHEIE IPYIITIEI B
WhatsApp, Telegram u apyrux conuambubix cetsx. CnenuammcTaM Xopowo yaaércs npHBIeds
BHHMaHHE [IOKynaTeseH.

Komnanus Takke akTHBHO Y9acTBYET B BRICTaBKaX, C HAIPaBICHHOCTBIO « Typr3ma.

Tax B Beicraske PITE 2022 mpumsmo ywactne 300 poccmifckux u 3apyGesHBIX
kommanui. 3a Tpu mHS paGoTEl BBICTAaBKY M cocTosBMHcs Ha HaGepexmoit J[BOY
HansEeBocTounbIH (ecTHBans «/[eHb IyTEIIECTBEHHUKA» MOCETHIO Golee 43 THICSY YeNoBeK

[5].
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4 Cuctema obecneyeHus 6eszonacHoCcTH

ITon GesomacHOCTBIO TypH3Ma HOHMMAIOT (€30IaCHOCTH TYPHUCTOB (3KCKYpCaHTOB),
COXpaHHOCTb HMX HMYINECTBA, a TaKXKe OTCYTCTBHE HaHeCeHHs ymepba NpH COBEPIICHHA
IOyTEECTBHH OKpyatomell cpele, MaTepHaIbHEIM H JYXOBHBIM LEHHOCTAM 0OIIecTBa,
GesonmacHOCTH rocynapcTBa. B cocraB cucTeMbl 6€30MaCHOCTH TypH3Ma BXOIAT TaKxKe
OTJENBHEIE JIEMEHTHI CHCTEMBI 3KO0JIOrIYeCcKoif Ge3omacHocTH [6].

Ilemn cucTeMsl 6€300aCHOCTH TypH3Ma:

a) Cco3JaHHWE H MOJIEPXKAHHE HAa OCHOBE COOMIONEHHs GajlaHca MHTEPECOB CHCTEMEI
TYpH3Ma, €€ IIO[CHCTEM, 3JIEMEHTOB M HHBIX 00BeKkTOB GeszomacHocTH B cepe TypH3ma
Heo6X0MMOro YPOBHS 3aIIMIEHHOCTH OT BHYTPEHHHX M BHELIHAX Yrpo3 6€30macHoCTH;

6) obecrneuerne HaIEKHOTO CyMECTBOBAHAS H BO3MOKHOCTH POrPECCHBHOTO PA3BATHS
CHCTEME! TYpH3Ma, €€ IIOACHCTEM M HHBIX 3JIEMEHTOB, HHBIX 06BEKTOB Ge30macHOCTH B cdepe
TYpH3Ma B YCJIOBHSIX HEOIPEIEICHHOCTH,

OCHOBHEIE NpHHIMNBI CHCTEMBI GE€30MACHOCTH TypH3Ma: 3aKOHHOCTb, B3aMMHAs
OTBETCTBEHHOCTh IIOJICHCTEM M HHBIX OJJIEMEHTOB CHCTEMEl TypH3Ma IO OOECHEedeHHIO
Ge30macHOCTH  CHCTEMBI Typu3Ma, KyJbTypa 0€30maCHOCTH TypH3Ma, CHCTEMHOCTb,
KOMIUIEKCHOCTb, THOKOCTb, MOGHIIBHOCTh M NMOBCEMECTHOCTH, HAJEKHOCT, HENMPEPLIBHOCTD H
HeoOXoZuMas  JOCTaTOYHOCTh,  TEXHHYECKas  OCHAMEHHOCTb, KOMIETEHTHOCTb H
npodeccHOHANN3M, B3aMMOJICHCTBHE C NPABOOXPAHHTEIBHBIMH OPraHaMH H CIYXO0aMH 10
9pe3BBIYAHHBIM CHTyalldsM, M3y4EHHE W BHEIPEHHE MOJIOXKHTEIHPHOIO ONKITa 06eCIeYeHHs
Ge30nacHOCTH, HMHTErpauds C MEXAYHapOJHBIMH CHCTEMaMH Ge30macHOCTH TypusMa. B
arentctBe AO «IIpuMOpckoe areHTCTBO aBHALMOHHEIX KOMIIAHHMM» Ul OCYIIECTBICHHS
Ge30macHOCTH €aMoro NPEeANpHATHS, KaJpOB, MMYIIECTBA M KIHEHTOB NpECTABICH IOIHELA
KOMILJIEKC 3aIHUThL;

— 0XpaHa o(uca IOCPEeICTBOM HaliMa OXPaHHOTO areHTCTBA;

— uH(opManuonHas Ge30nacHOCTh 06eceYnBaeTCs BRICOKHM YPOBHEM 3aIAIIEHHOCTH
noctyna B MHTEpHET, K MoYTe, K c4eTaM GHpMEI;

— (unancoBas 6e30MaCHOCTE OPE/ENISETCs BEICOKMMH 10KA3aTEIAMH JESTe/bHOCTH;

— KajpoBas 6€30IacHOCTb ONPEeAENAETCs 3aMMTON COTPYJHUKOB B [polecce BhIE3Na,
CTpaxoOBaHHEM;

— 6e30n1acHOCTB KITHEHTOB (JOPMHPYETCS IOCPEACTBOM HHCTPYKTaXeH, CTpaxOBaHHs.

AO «IlpuMopckoe areHTCTBO ABHAIMOHHLIX KOMIAHHMM» B 06S3aTeBHOM OpsIKe
3HAKOMHT CBOMX TYPHCTOB C 3/IEMCHTAMH DHCKa KaXIOH KOHKPETHOH TypHCTCKOM yCiyrH

MEpaMH I10 €ro Npel0TBPalICHHIO,
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5 TexHonorus (opMUpPOBaHUA NPOGEeCcCUoHaNbHbIX KOMNETEHLUA

[IM.01 IIpenocraBieHHe TYPHCTCKHX yCITyT

IIK 1.1 BuisBisTe M aHaJM3HPOBATh 3aNpPOCHl IOTPEOMTENA H BO3MOKHOCTH HX
peaH3annH.

Usydenue METOZOB oOnpedeleHHsi MOTpeOHOCTH 3aKa3umka B TypdupMe mOA
o6cITy)KHBaHHEM TOHHMAETCSl CHCTEMa TPYMOBBIX ONepaluil, MOJe3HBIX NEHCTBHH, pa3IAYHBIC
YCHJIHS, KOTOpBlE OCYIIECTBJISIOT NPOW3BOAMTENM CEPBHCHOIO NpPOAYKTa IO OTHOIICHHIO K
NOTpeGHTENMIO, YAOBIETBOPSSA, €r0 3alpOCkl M NPEJOCTABISAIOT €My IPEeXyCMOTPeHHbIE 6i1ara 1
yaobersa.

Ha cerommsmHmi neHp B OTE4eCTBEHHOM OH3Hece OCHOBHBIM BHIOM KOHKYPEHIHH
CTAaHOBHTHCS HE IIEHa H acCOPTHMEHT NpEUIOXEHHH, a KadecTBO cepBHca. HekxadecTBeHHOE
obciTy)XuBaHHE TYPHCTOB B OHCe CBS3aHO C HEMOYTHUTENLHBIM OTHOIEHAEM K KIIHEHTY.

B TyparentctBe «Buneryp» Takux mpobnem HeT. Bce paGOTHHKM MMEIOT 3HAHHA IUIA
TOr0, 9TOOKI IPHUBJIEYh BHUMAaHAE TYPUCTOB H NPEAOCTaBHTH MM HYXHBIH TypIPOIYKT.

Takxke DOpHBEIMKA MHOTHX MEHEDKEPOB «HAa TIJIa3»  ONpEeHNeNiaTh CTENEHb
IUIATEXECIIOCOOHOCTH KIMEHTOB, YTOOBI pEIATh, CTOMHT JHM Ha HEro TpaTHUTh Bpems. Takoe
OTHOIIEHHE K JIOIIM HE TOJIBKO OCKOPOUTENBHO, HO H He3hPEKTHBHO.

AxTyansHOM npobieMolt o6CITyXXHBaHMS TYPUCTOB SBJIACTCA HEyMEHHE I[pOJaBaTh
TYpHCTCKHH IpoayKT. Jaxke 3HAIOMUN MEHEIDKEDP JIETKO MOXET YIMYCTHTEh KIIHEHTa, €CIIH BCEM
CBOMM BHIIOM IOKa3bIBaeT HE3aHHTEPECOBAHHOCTh B pabore ¢ HEM. K oTo#f mpobiieMe MoxHO
OTHECTH OTCYTCTBHE LEJNOr0 psijia HaBHIKOB OOIMICHHA, HE3HAaHHE HYXHOM HHQOpMamHH H
HEyMEHHE €€ NpenoJHocuTs. B «buneryp» Takoe orcyrcTByeT. Kakneii MeHemkep uMeer
[CHAXOJIOTHYECKAE HAaBBIKA OOIMEeHHS.

O6ciyxuBaHue TypucTa B OQHCE HaYWHAETCH C IPHEMA, YCTAHOBJICHHS KOHTaKTa H
BBLIBJICHHS €ro norpedroctelt. I[Ipn 3ToM cOTpyAHUK TypHpPMEI Beeraa A0/DKEH OMHHTB, YTO
TYPHCTEI IIOKYNAlOT HE CBOMCTBA TYPHUCTCKOrO NpPOAYKTa, a MOJIb3y, KOTOpas ¢ HAM CBS3aHA.
[TostoMy ocHOBO# oOciyxkuBaHus Typucra OyleT He caM TYPHCTCKHH NpPOXYKT H €ro
XapaKTEPUCTHKH, a BeIroja. B cBolo ouepens, 4ToOB! 3HATB, YTO SBJAETCS BHITOAHBIM JUIA
TypucTa, HeoOXxomumo wu3yyenue ero motpeGHOcTed. Jlns 9TOro, B HEPBYIO Odepes,
PEKOMEH/TYETCS YCTAaHOBHTD IICHXOJOTHYECKHH KOHTAKT C KIIHEHTOM,

[1K 1.2 UndopmupoBaTh NOTPEOHTENS O TYPUCTCKHX MPOAYKTAX

B uH(OpManMOHHOM JHCTKE, BHIABAEMOM TYPHCTCKON (HMPMOM OThe3karomemy 3a

pybex, npoiasen yKaskBaeT CBENEHHS, Oe3 3HAHHS KOTOPBIX TYPHCTCKas moe3gka Oyner



15

3aTPYAHCHA HJIM CONPOBOXAATHCS HEMOMYCTHMO BBICOKHM YPOBHEM pHCKA JUIA JKH3HH,
3I0POBbS H HMYINECTBA TYPHCTa HJIH BOOOIIE HE BO3MOJKHA,

K ykazannoif mHpOpMaUu OTHOCATCS:

— CBEJEHHS O MapmpyTe HyTemecTBUs (IMyHKThl NpeOblBaHHA, NPOAOJIKUTEIbHOCTD
npeORIBaHus, YCIOBHS Pa3sMEIIEHHS H TATAHHS B KQXKIOM ITyHKTE);

— HH(OpPMALHUS O IPABUJIAX KOMITAHUH-TIEPEBO3YNKA;

— CBeJICHHS O paBHJIaX NpeOhIBaHUS HHOCTPAHHBIX IPakJaH, BDEMEHHO HAXOAAIIHXCS B
CTpaHe [OCEIEeHHs, BKMOYas HHPOPMAUMIO O TMOPANKE MPOXOXIEHHSA TYPUCTCKHX
dbopManbHOCTEI;

— CBEIIEHHS O CAHHTAPHO-JMHU/IEMHOJIOTHYECKOol 06CTaHOBKE B CTpaH€ BO BpEMA
COBEpILICHHS [TOE3IKH;

— mHdOpMamKMs O JONOJNHATEIBHBIX (aKTOpaX PHCKa, BO3HHMKAIOIMMX B CBA3H CO
cnenuduKoll IpHOOPETEHHOM TYPHCTOM YCITYTH;

— CBEJICHHS O KYJbTYPHBIX OCOGEHHOCTSIX, TPAAULHUAX H OObIdadX HacElCHHSA B MECTax
[OCEMeHns, NaHHBE [UIS CBS3M B OKCTPEHHBIX CIydYasX C TOCYJapCTBEHHBIMH OpraHaMH,
KOHCYJIbCKAMH YUPEKIACHASIMH.

TyparenTcTBO «BUIETYp» MPENOCTaBISET JOCTOBEPHYIO HHOOPMAIIHIO CBOUM TYPHCTaM,
Tak KakK I8 HAX 0€30macHOCTh CBOHX IIOCETHTeNed NpeBlme Bcero. TakKe OHH MOTYT
IIPeIOCTaBHTh 110 BO3MOXHOCTH JONOJHATEIBHYIO HH(OPMALHIO, €CIIH TYPHCTHI IOXKEIALOT.

I[IK 1.3 B3aumomedCTBOBaTH € TYpOIEpPaTOPOM II0 peajM3alMd H I[POJBHKECHHUIO
TYPHCTCKOTIO IPOIYKTa

Typoneparop pa3pabaTsiBaeT TYPHCTCKHE MapmIpyThl, HAchlIAeT HX YCIyraMu
IIOCPEACTBOM B3aUMOJEHCTBASA C IIOCTaBIIMKAMH YCIYr, ofecrnednBaeT (yHKIHOHHPOBaHHE
TypoB H MpPEeJOCTaBJICHHAE YCIYT, IOArOTABIMBACT PEKJIAMHO-HH()OPMAIMOHHBIC H3/IaHMS II0
CBOMM TypaM, PacCYMTHIBACT LICHBI HA TYpHI, IIEPEACT TYPhl TYPareHTy JUls HX MOCIEXyIomed
peanm3audd  TypucTtaM. TypareHT  3aHMMAeTcs  NPOJBHXEHHEM  C(HOPMHPOBAHHBIX
TypOIEpPaTOpPOM TYpOB: OPHOOPETAaeT Typhl Y TYpOIEpaTopa M pealu3yeT HX HOTpebuTermo.
TyparenT po6asnsier K npuoGpeTacMoMy Typy IPOE3Jl TYPHUCTOB OT MECTa HX IIPOXHMBAHHS [0
11€pBOro 10 MapIIPyTy ITyHKTa pa3MeIIEHHs, OT [OC/IEAHEr0 Ha MapIIpyTe ITyHKTa Pa3MELIeHAs
¥ obpatHo [7].

COTpYHHYECTBO MEXKIY TypONEpaToOpOM H TyparcHTOM HPHHOCHT BBITOAY 0OeuM
cropoHam. Hamudme y Typomeparopa IIHPOKOM W pPa3sBETBICHHOH AareHTCKOH ceTH
obecnegnBacT:

— pocT 06BEMOB MMPO/IAXK TYPUCTCKAX MPOXYKTOB;

— BBIXO/1 HA HOBBIC PEIHKH,
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— YKOHOMHIO PacXoJIOB Ha CO/IepXKaHHe cOOCTBEHHOrO MEPCOHANA, apeH Iy MOMEMEHHH,
HX obopynoBanue u zp.

[IpenmymecTBa coTpyaHHyYecTBa JUIS TypareHTa ¢ TypOIEPaTOpOM COCTOAT B
ClIEIYIOIEM:

— 0cBOOOX/EHAE OT NEATENPHOCTH MO [UIAHMPOBAHHIO W pa3paboTKe ycloBHil Typa, HX
COIrJIaCOBAHMIO C MOCTABIIHKAMH YCIIYT (FOCTHHHIIAMH, NIPEANPHATHSIMHA THTAHHUSA, TPAHCIIOPTA K
0GBEKTaMH KyJbTYPHO-3PETHIIHON IPOTPaMMBI), [OJlyYeHHE HHOCTPAHHBIX BH3 H JIP.;

— YMEHBLICHHE J0JIH OTBETCTBEHHOCTH HEpe KIMEHTOM;

— pacmHperHe chepbl AEATENLHOCTH 6larofaps COTPYLAHHYECTBY C HECKONbKHMH
TypONEpaTOpaMH, CHEUHAIA3MPYIOIIMMHCS HA Ppa3sHbIX 10 COAEPXKAHHIO H KadyecTBY
TYPIPOAYKTaX;

— obecniedeHHe KOMMEpPYECKOH BEITOIBI B Pe3yJIbTAaTe HCIONB30BAHAA HMHIIKA (DHPMEL-
TypoIepaTopa.

I1K 1.4 PaccunThIBaTh CTOMMOCT TYpHAKeTa B COOTBETCTBHH C 3asBKOM noTpebuTens

Ilpuem 3asBKM Ha OKa3aHWE TYPHCTCKAX YCIYT M pacdeT CTOMMOCTH IO yciyre
TNPOHCXOJUT B COOTBETCTBHH C JIOKAJIBHBIM aKTOM, pa3paGoranHsmM B ¢upme — «ITyGnuumoi
odeproii Ha OKasaHHe TypUCTHUECKHX ycuyr». [Ipu odopmierHH TyprcTCKOro IYTEINECTBHS B
opuce AO «IIpuMOpCKOe areHTCTBO ABMAUMOHHBIX KOMIAHMIM» TYPHCT HOJydaeT Ha pyKH
BAXKHBIC IOKYMCHTBI, IOATBEPXK/IAIONIME €ro PaBo Ha MOTYYEHHE OMUIAYEHHRIX YCIYT, a TAKKe
HCYEPIEIBAIOMIYIO HH(OpMawKIo 06 aTiX ycmyrax. K Takum 10KyMeHTaM OTHOCSTCS:

a) IOr0BOP O PEANTH3ALUK TypPIPOXYKTa;

6) TypHCTCKas myTeBKa;

B) HH()OPMAIHOHHKII JIHCTOK K MyTEBKE;

T) TYpPHCTCKHI Bayyep;

) naMsTKa.

TypmyTeska npumenseTcs TyponepaTopaMu M TypareHTaMH, OKa3bIBAIOIHMHE YCIIyTH 110
Peallu3alliil  TyPHCTCKOIO IPOAYKTa, KOTOphle OOS3aHBI BECTH yd4eT GJNAHKOB CTPOroH
OTYETHOCTH (O cepuwsaM M Homepam). [lopamok yuera, XPaHCHHs, HWHBEHTapH3alWH,
OCYILICCTBICHNA KOHTPOJIA 33 HA/UICKAUIHM HCIO/b30BAHHEM GIIAHKOB CTPOrOH OTYETHOCTH
«Typucrckas — myTeBKa»  OCYMIECTBISETCS  COTIACHO TpeOOBAHHAM  MOCTAHOBJICHHS
Ilpasurenbersa PO u Apyrix HOPMATHBHEIX JOKYMEHTOB.

IIK 1.5 Odopmusts Typuaker

TypryTeska — JoKyMeHT, ColepKaumil yCIOBHS My TemecTBHS, HOATBEPXKAAIOMMIA (hakT

OIIIATEI TYPHCTCKOIO NPOAYKTA M ABIsIOLMiics 61aRKOM cTpOroi oT4eTHOCTH [8].
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TypmyTeBka sBiseTcs HEOTHEMJIEMOM 4YacThIO JOrOBOpa O peajH3alldH TYpPHCTCKOro
OpPOAYKTa H OQOpMISIETCS MOCIe ero MOAMHCAHHS MEXITy TYpolnepaTopoM HJIH TypareHTOM H
3aKa3YHKOM TYPHCTCKOro NpoAykra. TypmyTeBka NpHpaBHHBAaeTCS K KacCOBOMY YEKy H
NpeIHA3HAYCHA JUIS OCYIIECTBJICHHS HAJIMYHBIX JEHEKHBIX pacueToB M (MJHM) pacdeToB C
HCIIOJIb30BAHHEM IUIATEXHBIX KapT.

CrpaxoBanne Ha BpeMs MOE3IKH 3a IPaHALY — 3TO 3alUTa 3XOPOBbS H HMYIIECTBA
TYPHCTa B ITyTemecTBHH. TO €CTh CTpaxoBaHHME BhIE3XKAIOMHUX 3a Pybex — ITO HEOTIOKHAA
MEIHIHHCKAs [OMONIb H BO3MEIICHHE PacXOJ0B, CBA3aHHBIX C OOJIE3HBIO H HEOMOTAaHHEM; a
TaKXXe MaTepHalbHas KOMIICHCAHUs NPH CTPAaXOBAaHMH OT HECYACTHOTO CTydas H KOMIIEHCAHs
yOBITKOB H3-3a HENpPEIBH/ICHHON OTMEHBI MOE3/KH HIIH H3MEHEHHS €€ CPOKOB [0 HE3aBHCAIIAM
OT Bac NpHYMHAM, KOMIEHCAllMs B CIy4ae MOBPEKICHHS, YTPaThl WIH 3aJepXKd Oaraxa,
BO3MEIICHHE PACXO/IOB B CJTyyae NPHYHHEHHA BPEZa II0 HEOCTOPOKHOCTH TPETHAM JIHIIAM.

Baygep BomuceBaerca Ha Genoif Gymare ¢ medarTsio W SIBISETCS JOKYMEHTOM, IIO
KOTOPOMY B CTPaHE OT/bIXa TYPHCTY OyIyT DpeAOCTaBIEHE 3a0pOHMPOBAHHEIE H OIIaYEHHEIE
ycayrd. Baydep BhmCEIBaeTcs Ha ABYX s3blkaX. IIpH OTCYTCTBHM Baydepa yciayrm He
IPENOCTABIISIOTCS.

I1K 1.6 BemoHATs paGoTHI 110 OKa3aHHIO BA30BOM 10IEPXKKH

Bu3a — 510 paspelATeNbHEI NOKYMEHT, JAIONIHIA NPaBO 9ElOBEKy HA NMEPECEIeHHE TeX
HTH HHBIX rpannl. [1ox BU30# moHuMaeTcs (akTHIECKOE paspelieHne HHOCTPAHIy Ha BBE3 Ha
TEPPHTOPHIO APYroro rocyaapcraa.

Cxema B3aMMOJCHCTBHS TypareHTCTBAa M BH30BOTO OTAENA OYEHb MPOCTA. TyparenT
COOHpaeT BMECTE C TyPHCTOM BCE HEOGXONHMMEIE JIOKYMEHTBI, NMepenasT TyponepaTopy Ha
opopmienne Bu3bl. TyponmepaTop OTHOCHT B BH3OBBIM OTHEN, a BH3OBEIE OTIEN OTHOCHT
AoxyMeHTEl B KOHCYJIbCTBO CTpaHEL B OCHOBHOM, TypHCTEI 0OPMIISIOT BH3Y Hepes TypareHra,
TI05TOMY JOCTaBKa MAKETOB NOKYMECHTOB SBJISETCS KIIOYEBHIM MOMEHTOM NH peajH3aliH
Typoponykta. TypareHT —pocTaBiseT HEOOXOHMBIH mAKeT JOKYMEHTOB B ouch
TYPOIIEPAaTOPOB, a IOTOM 3a0HpAET rOTOBYIO BU3Y H IIEPEJAET TyPHCTY.

Typucrer yacto o6pamarorcs B AO «IIpuMOpPCKOE areHTCTBO ABHANMOHHEIX KOMIAHHID)
g oopMIICHUS BH3,

I1K 1.7 OopmsaTh JOKyMEHTEI CTPOrO# OTYETHOCTH

Bnauku ctporoi ordernoctr (BCO) — okymeHTsl, IpeHa3HaYeHHbIE 1 0QOpMICHHS
HATMHBIX  JICHEXKHBIX pAacveToOB MM PacyeToB C HCIONBIOBAHHEM [UIATEXHBIX KapT H
NPHPABHHBACMBIC K KacCOBBbIM 4ekaM. Takumu JoKymeHTaMu MOryT ObiTh, HampmMep,
KBHTAHIHH, IPOC3AHEIC NOKYMEHTEI, TyTeBKH, abonemMenTEl. OHH HCHONB3YIOTCS NPH OKA3aHHUK

YCIIyT HACEJIEHHIO,
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Bnanku cTporoif OTYETHOCTH JIOJDKHBI COAEPKaTh  ClIEAyIOMHe obs3arebHbIe
PEKBH3HTHI:

— HaHMEHOBaHME JOKYMEHTA, IECTH3HAYHBIH HOMED H CEPHS,;

— HAHMEHOBAHHE OPraHH3AIMA H €€ OPraHM3aHOHHO-TIpaBoBast Gopma;

—  MECTOHAXOXJCHHE IIOCTOSIHHO  JGHCTBYIOEro  HCIOJIHHTEIBHOTO  OpraHa
OpraHH3aIHH;

— VMHH, npucBoeHHBIN OpraHu3anuH,

— BHJ{ YCITyTH;

— CTOHMOCTB YCIIYTH B ICHEXHOM BBIPAXKEHUH;

— pasMep OIUIaThl HAJIHYHEIMH JEHEXHBIMH CPEACTBAMH H (MJIM) C HCIIOJIB30BAHHEM
IUTATe)XHOH KapThl;

— JlaTa pacyeToB H COCTABICHUS JOKYMEHTA;

— JOJDKHOCTb, (paMHJIMs, HMS H OTYECTBO JIMIa, OTBETCTBEHHOTO 3a COBEpPIICHHE
OlEpalHH ¥ IIPaBHIBHOCTH €€ 0)OPMIIEHHS, ero JIHYHAs NOAIUCH, Ie4aTh OpraHA3alHH;

— MHBIE DEKBH3HTHI, KOTOPBIE XapaKTepH3YIOT cHenuHKy OKa3hIBaeMOM YCIyrH, H
KOTOPBIMH OpraHH3a#sl BIPaBe JOIOJIHUTE JOKYMEHT.

PeKkBH3HTEl JaHHBIX JOKYMEHTOB YCTaHAaBIHBAIOT  (elepalibHBIE  BEIOMCTBA,
yIIOJIHOMOYEHHEIE Ha 3TO 3aKOHONATEIbCTBOM.

ITM.02 IIpenocrapieHue yciIyr 0o COpOBOXAECHUIO TYPHUCTOB

I1K 2.1 KonTpopoBaTh roTOBHOCTb IPYNIbI, 000PYIOBAaHHS H TPAHCIIOPTHAIX CPE/ICTB
K BBIXOJy Ha MapIipyT.

ITepen HA9aIOM TYpPHCTCKOIO MapIIpyTa pyKOBOAUTENb IPYIIILI JOJDKEH:

— IIpUHTH B opuC GHPMEI 3a Oy IEHHEM NaKeTa J0KyMEHTOB;

— IPOBEPHUTH KOMILUIEKTHOCTh IOKYMEHTOB JUISl Ty PHCTHYECKOM MOE3/IKH K IIPaBHILHOCTD
ux opopMIIEHNS;

— O3HAKOMHTBCA C IpPOrpaMMOi Typa, ONHMCAHMEM MAapIpyTa, NAHHEIMH O CTpaHe
MOCEIIEHHS, MECTHLIMH OCOOEHHOCTAMH, OOBIMAsAMH, 3aKOHAMH M I[PABHIAMH TOBENCHHS,
MHCTPYKIMAMH O JICHCTBHSX B 4Ype3BhIYAHHBIX CHTYalHsX, axpecaMH H TeaedoHAMH
II0COJILCTBA, KOHCYJILCTBA HIIM NPEACTABUTEILCTBAMH PoccHu.,

I1K 2.2 HCTpyKTHPOBATE TYPHCTOB O NPABHIIAX [IOBEAEHHS HA MApIIPYTe

OKCKYpCOBOA  (PYKOBOIHTENIb) TYPHCTCKOM TIPYNmBl JO/KEH O3HAKOMHTH BCEX
YHaCcTHHKOB ¢ HHCTpyKieif mo obecneuennio Ge30nacHOCTH Ha 9KCKYPCHOHHBIX MapLIpyTax M
TpebOBATH MX HEYKOCHHTE/IBHOTO BBINOJHEHHS, B HHCTpYKTaxe KCKYPCHOHHOIO MapuipyTa

noapo6Ho ommucano, wro obs3anel aenath Typuetsl u PTI, Ha 9T0 HMeEKOT IpaBO H 4TO
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sanpemaercs. Taxke 9ro pomken aenate PTIT mepen wavamom noes3fku, Bo BpeMs HeE H B
IIPOMEXYTOYHBIX ITYHKTAX MyTELICCTBHS.

OcHoBHas 00s3aHHOCTb TYpHCTa — COOMIONEHHE TEXHUKH 6E30MacHOCTH, 3alpeInaeTcs
ynotpe6GieHne alKOroJbHEIX M HapkoTHdeckux cpeacts. PTIT B mepByio odepenb o6a3an
cleuTh 3a 6e30MacHOCTHIO TYPHCTOB, HX IOBEACHHEM M HAUIE)KAIIUM BBIIOJHEHHEM YCIYyT Ha
MapmpyTe. A npH OOEIX (opc-MaKOPHBIX CHTYalLHAX cO00mATh B OTIPABJISIONTYIO GUpMy.

ITepen HavaIOM MOE3KU TYPHUCTHI 00S3aHBI:

1) mpo¥TH HHCTPYKTaX MO TEXHAKE 6e30MacHOCTH;

2) oxHIaTh noaxona aBTobyca B ONpeNeNeHHOM MecTe c6opa, He BRIXOZS Ha IMPOE3KYI0
9acTh JOPOTH;

3) cnoxoifHO, HE TOpOmACH, cOOMIONas MUCLMIUIAHY M IOPSHOK, coOpaThcs y MecTa
[IOCAJIKH;

4) 1o pacmopsKEHHIO CONpPOBOXKAIOIIEr0 INpPOMTH NPOBEPKY HAIHYMSA YYaCTHHKOB
HOE3/IKH;

5) He BEIXOJHUTH HaBCTpedy NpubImkaiomemMycs aBTobycy;

6) mocne noyHOM ocTaHOBKH aBTOOYcCa, IO KOMAaHIE COMPOBOXKIAIOMEr0, CIIOKOHHO, He
TOPOISCH M HE TOJNKAsACh, BOWTH B CAJIOH, 3aHATH MECTO JJIs CHICHHUS.

IIpoBenenue HHCTPYKTaxa 0O4€Hb BaXKHO JUIi 6e30nacHoCTH TypucToB. [Ipu cobmonenun
[paBHJI, MOXHO IIPEAOTBPATATH HHIAAEHTEIL.

IIpuHsTHE pEMEHHs B CIOXHEIX H 5KCTPEMAIIBHBIX YCIOBHAX Ha MapIIpyTe.

HyxHo nomoGpark CHapsikeHHE B 3aBHCHMOCTH OT MapIIpyTa M MECTa IyTeINeCTBHS,
00643aTENBHO YITHTE CIOKHOCTh M 0COOEHHOCTH MapmpyTa. J{/ia MOBBIIEHUs 6e300acHOCTH B
TYPHCTHYECKOM I10XO0/€ HEOOXOAUMO 3HATh OCHOBHBIE NPUEMBI MOHCKA H CHACEHHS TEPIANIHX
Geacrere Ha MapuIpyTe, yMETh CBOEBPEMEHHO OKa3aTh IEPBYIO OMOLb [IOCTPAIABIIEMY, 3HATH
npuéMBl B COOCOOBI TPAaHCHOPTHPOBKH IIOCTPAJABIIMX. Pe3ko CHWKAIOT 6e30macHOCTh B
TYPHCTHYECKOM IOXOJE IUIOXOE€ 3HAHHE paiOHA IyTEINECTBHS, OMHMOKA B OLIEHKE OMACHEIX H
CJIOKHBIX y4aCTKOB, OTCYTCTBHE 3allaCHBIX BADHAHTOB MapIIpyTa B CIIy4ae Pe3KOro yxyImeHHs
noroxel MM GOJIE3HH TypHCTa, HEONpaBJaHHAs ClEUIKA HA MapmpyTe 0e3 OTHbIXa H
aKK/IMMATA3aUMH, IIPE/IBAPHTEILHOIO MPOCMOTPA U Pa3BEKH TEXHHYECKH CIIOXKHBIX YYacTKOB,
OpraHM3alMK HaJEXHOH CTPAaXOBKH M BbIOOpa HAMIYYIIEro ITyTH, HEyMEHHE OPraHH30BATh
3¢ (GeKTHBHYIO CTPaXOBKY.

I1K 2.3 KoopaurupoBaTh # KOHTPOIHPOBATH AEHCTBHS TYPHCTOB HA MapupyTe

PyKoBOAHMTENb TYpHCTCKOHM TIpyNIEl OTHOCHTCS K KATeropud cremuammcTos. Ha
JOJDKHOCTD PYKOBOAHUTENS TYPHCTCKOHN IPYNIIBI HA3HAYAETCS JIMIO, HMEIOMIee:;

1) npodeccronanbroe o6pasoBane, JONOTHHTENBHYIO IOATOTOBKY;
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2)ctaxk paboTel B TYpHCTCKOM MHIAYCTpHH He Menee (1 ropaa; 2 ner; 3 net; up.).

Koopnunaunss m  KOHTponb AeHCTBMH TypUCTOB Ha MapIupyTe OCYIIECTBIAETCS
PYKOBOAMTEEM Ipynibl. PykoBoauTens HHGOPMHPYET TYpPHUCTOB:

— O [paBHJax Bbe3a B CTpaHy (MecTo) BpEeMEHHOro mnpebGblBaHMA M IpaBHJIAX
npeObIBaHNS B Heif;

— 0 [IpaBHJIaX BBO3a M BBIBO3a M3 CTPAHBl HMYIIECTBA, TOBApOB, CYBEHHPOB;

— O BAJIIOTHOM H TAMOXXCHHOM KOHTPOJIE;
— 006 o0OBIasx MECTHOro HaceJIeHHUS;

— O PEJMTHO3HBIX 00psnax, CBATHIHAX, NAMATHHKAX IPHPOALI, HCTOPHH, KYJIbTYPHl H

ApYrux oOBEKTaxX TYPHCTCKOTrO [0Ka3a, HAaXOASIMUXCS 110]] 0cO00# OXpaHO;
— 0 COCTOSIHHH OKpY’KaloInel pUpOIHON Cpesl;

— O CAaHHTapHO-3THAEMHOJIOrHIECKO 00CTaHOBKE;

— 00 ycnoBHsAX obecrmeueHHs JTUYHON G€30MacHOCTH, COOMIOAEHHs MOTPECHUTENHCKHX
IpaB H COXPaHHOCTH UMYINECTBA TYPUCTOB;

— 0 mpaBuiax o(GOpPMIEHHsS IpOKaTa JIETKOBOrO TPAHCIIOPTa B CTPaHe BPEMEHHOIO
npeObIBaHHS;

— 00 yCIIOBHSX OTYyYECHHUS HEOTIIOXKHON MEAAMHCKOMN TOMOIIH.

ITepen HavanOM MOE3AKHA PYKOBOAUTENb PYIIILI 00s3aH:

— MpPOBEPHUTh HAIMYME HEOOXOAMMBIX JTOKYMEHTOB H CIMCKA TYPHCTOB H yGEaMTHCS B
COOTBETCTBHH YHCJIa TYPUCTOB M 5KCKYPCAHTOB KOJIMYECTBY MECT JUIS CHAEHHS B aBTOGYCE;

— TpOBEPHTh HAIWYAE Yy TYPUCTOB, OIKCKYPCAaHTOB IIyTEBKH M JOKYMEHTa,
YAOCTOBEPAIOMEro JIHYHOCTh. JIuua, He uMeromme npu cebe NOKYyMEHTa, YAOCTOBEPSIONMIEro
JMYHOCTB, HE MOJDKHBI BKIIFOYATECS B IPYIITYy TYPHCTOB, 9KCKYPCAHTOB;

— JaTh pa3peleHHe BOMUTEIIO HA HA4allo0 [IOCA/KH TyPHCTOB, S9KCKYPCAHTOB B aBTObYC;

— NIPEJCTaBUTHCS TYPHCTAM;

— O3HaKOMHMTb TYPHCTOB C MapIIPYTOM CIIEJOBAHHs, IPOrpaMMOM M COAEpXaHHEM
II0E3/IKH, [IPAaBUJIAMH I10JIb30BaHHUs aBTOOYCOM M NOBEICHHUS B ITyTH CIIEIOBAHHS.

IIK 2.4 ObecneunBars 6€30aCHOCTh TYPHCTOB Ha MapIIpyTe

BesonacHocTs Typu3ma — 6e30macHOCTb TypHCTOB (3KCKYPCAHTOB), COXPaHHOCTB HX
MMYIIECTBA, @ TaKike HEHaHeCeHHe ymepOa oKpyxkaromel cpele, MaTEPHAILHEIM M J{yXOBHEIM
LEHHOCTSM 061ecTBa, 6€30I1aCHOCTH rOCY1apcTBa IIPH COBEPIIEHHH Ty TEIECTRHIA.

CHuKeHHE pHCKa TPaBMOOIACHOCTH 06ecIeunBaeTCs:

— coburo/ieHHeM TypHCTaMH IPaBHII IIPO€3/ia Ha TPAHCIIOPTHBIX CPE/ICTBAX;

— cobIosienHeM 06CITy KHBAIOIIMM TIEPCOHATIOM PABHII ACCAKHPCKUX EPEBO3OK;
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— YCTAHOBKO# 3aIMTHBIX YCTPONHCTB M OrpaxiaeHui NpH MOJB30BAHHH MOABHXKHBIMH
MeXaHM3MaMH (IIOABEMHHKAMH, KAHATHBIMHM JIOPOraMM), MPOXOKICHHH OIACHBIX Y9aCcTKOB
TEPPHTOPHH (OChINEH B ropax, y BOX0CMOB, FOPHOJIBDKHBIX TPAce M T.11.);

— HCIOJIb30BAHHEM CPEJCTB MHIAMBHIYaJbHOM 3amMTHI (CTPAXOBOYHLIX BEPEBOK MNpH
[ICPECEUCHHUH CJIOXHBIX YYaCTKOB TYPHUCTCKOrO MapuLIpyTa, IUIEMOB, JIEAOpyOOB, KpIOYbEB H
IIPOYEro CTPAXOBOYHOIO TYPHCTCKOTO CHAPSHKEHHMS);

— co0mojaeHHeM 3ProHOMHYECKHX TpeGOBaHMM K TYPHCTCKOMY CHApSKCHHIO M
HHBEHTApIO;

— co6MmoACHHEM CTPOMTENbHBIX TpeGoBaHMHM K XHIBIM H OGIIECTBEHHBIM 3JaHHAM H
TpeGOBaHMH COOTBETCTBYIOMMX HOPMATHBHBIX JOKYMEHTOB, IIPEABABIAEMBIX K TEXHHIECKOMY
COCTOSIHHIO TPAHCIIOPTHBIX CPEACTB, HCIOJIB3YEMBIX JUIS IEPEBO30K TYPHCTOB (IKCKYPCHOHHBIX
aBTobycoB, aBTOMOGHIICH, TLIABCPEACTB ¥ p.);

— CoQMIOAeHHEM NpaBWI OKCIUlyaTAllHH HWHBEHTaps H obopyaoBanus (TH(TOB,
NOABEMHHKOB, TEIEXKEK H Mpoyero), obecneunBalomux ero 6esonacHyio pabory;

— YNPEeXIAIOMHM HHPOPMHPOBAHHEM TYPHCTOB O (hAKTOpAax pHCKa IOTYYEHHS TPABM.

YTOGbI MOBBICHTH YpOBEHb GE30MACHOCTH B TYPHCTHYECKOM TOXONE, HEOGXOIHMO,
TpEXIe BCEro, LEeHaNpaBleHHOe 00yYeHHe, Kak TypHCTOB, TaKk W PyKOBOAMTENeM rpym,
MHCTPYKTOPOB, paGOTHHKOB TypHCTHYECKHX 6a3, KIy60OB TypHCTOB. [TpuHUHIHATEHAS
YCTaHOBKa Takoro 00y4eHHs 3aKJII0YAeTCA B TOM, YTO Mpo6ieMa NMOBBIMICHHS 6e30NacHOCTH B
TYPHCTHYECKOM MOXOJI€ HEPa3sphIBHO CBS3aHa C MOCTOSHHLIM COBEPIICHCTBOBAHHEM TEXHHKH H
TaKTHKH KOHKPETHOIO BHJIa CIIOPTHBHOTO TYpH3Ma, a CTporoe cobmoenue Mep 6e30nacHoCTH B
TYPHCTHYECKOM MOXOAE — OJIHO W3 OCHOBHBIX TpeOOBaHMI, IPEABABIAEMBIX B IOXOJE KO BCEM
y4YacCTHHKaM.

['naBrOE BHMMaHKE B npouecce 06YUYEHHs YAENIETCS TOBECHUIO TYPHUCTOB B Pa3JIMIHBIX
SKCTPEMAJIBHBIX CHTYalHsX, YTOOBI B Cilydae BO3HHKHOBEHHS PEaNbHON ONACHOCTH TYPHCTHI
MOIJIM, HE pa3fyMbIBasi, IPUMEHUTh Hauboyee H(eKTHBHBIE cIOCOBHI e& YCTPaHEHHS HJIH
obecnieunth HaiEXHYI0 camo3ammTy. Kak mnpasmio, oGydenue HPOBOMAT C TYPHUCTCKOM
TPYNIOH, KOTOpas SBSETCA NEPBHYHBIM 3BEHOM, SIPOM CAMOJEATENBHOTO M IUIAHOBOI'O
Typusma. Pabora ¢ rpynnoit Heo6xomumMa emg M MOTOMY, 9TO KOUIErHANBHBIE U IpYyINIOBEIE
PEMICHHS, 110 CPABHCHHIO C HHAMBH/Y AIbHBIMH, OOBIMHO GBIBAIOT Gollee PHCKOBAHHEIMH, a npu
HEJIOCTAaTOYHOM npeJBapuTeNbHOE pafore ¢ rpynmoii, MOIYT MpPHBECTH K OIaCHBIM
noCNe/CTBHAM. BBIBOA TakoB: TypHCT, He 3Has M He coBmozas IpaBHJIa TEXHHKH Oe30macHocTy,
MOXET IOABEPrHYTh cebs M JHPYrHX OMACHOCTH I 3[0pPOBbSl H KH3HH, & TaKKe
CnocobCTBOBATE MOTEPE MM mopYe HMymectsa. CobmoneHue npasuyl  6e30macHOCTH |

yKa3aHHi rijia IOMOTYT TypHCTY H36exarh HEIPHATHOCTEH BO BPEMS Iy TELIECTBHS.
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[1K 2.5 Konrposmposarh kauecTBo 06C/IyKHBAHKS TypPHCTOB pHHAMAloLIel cTopomnoit

Kauectso ycmyrn = 5T0 COBOKYNHOCTL XapaKTEPUCTHK YCITYrH, ONPEACAAIOUMX ce
CIOCOGHOCTD YJIOBIETBOPSTH YCTAHOBJICHHBIC WM NIpe/roaracMbie noTpebHocTH noTpeburens

Kauectso Typucrckoro obcimyuBanus — 95T0 KOMIUICKC YCIYr M MEPONpPHATHH,
obnanalomux CBOMCTBAMH YIOBICTBOPATL MOTPEGHOCTH JKEIAHMA TYPHCTOB HA OTABIXE M B
Iy TEINEeCTBHAX .

Kauectso Typucrckoro o6CiyKHMBaHHS — OJMH M3 BaXHEHIMX (DAKTOPOB yCHEUIHOM
AEATEJILHOCTH TYPHCTCKOTO npeanpustas. KauecTBo CTraHOBUTCS HE3AMEHHMBIM HHCTPYMEHTOM
B KoHkypentHol Gopebe. Typucrni, KoTopbie J0BOJNIBHBI 0GCITYKHBAHHEM B TOCTHHHIAX,
pecropanax, 610po yciyr, TYPHCTCKMX KOMIUIEKCAX ONPEACICHHBIX CTPaH, CTAHOBATCH HX
aKTHBHBIMH npornaraiaucraMd. OHM MHOIOKPAaTHO TMOCEIAIOT 3TH MeCTa, CrocobCTBYs
YBCJIMYCHHIO TIOTOKOB TYPHCTOB, CO3/1aBas BBICOKYIO pCIYTALMIO [OHPABHBIIMMCSH MM
TypucTckuM paifonam. KawectBo o6cimyxuBanus, B KOHEYHOM cuere, CrocoGCTByeT
NOBBIIICHAIO Y5KOHOMHYECKOH 3 PeKTHBHOCTH TypH3Ma.

MoxHo caenath BBIBOJ, YTO Ka4yecTBO OOCIY)KMBAHHS TYPHUCTOB OYEHb BAKHO JUIA
ycnemno# aesrensHoctn npeanpusatas. Hyxno cobmopats ofuwme pekomenpamuu 1o
TEXHOJIOTHH M YCJIOBHAM 00CITy )KHBaHUS KIIMEHTOB,

AO «ITpuMOpCcKOE areHTCTBO ABHAIMOHHBIX KOMITAHHH» XOPOILIO CIpaB/isieTcs ¢ 3aaayei
KOHTpOJIA KayecTBa 06CIy KNBAHHUS TYPHCTOB NPUHUMAIOIEH croponsl, OHM BCErza HA CBA3H K
rOTOBBI IIOMOYb B JIIOG0H MOMEHT.

ITK 2.6 OpopMasTh 0TYETHYIO JOKYMEHTALMIO O TYPUCTCKOM 1OC3/IKe.

OTyer - JIOKYMEHT, CcOJCpXalmMi CBEJCHHS O pe3yibTarax MACATENLHOCTH 3a
ONpEACICHHBIA  IEPUOX  BPEMEHH, BBIIOJHEHMH MEPONpPHATHH, mopydenui, 3ananmii,
NPEACTABNIAEMBIH  PYKOBOJMTENIO  CTPYKTYPHOIO  NOJAPA3JC/ICHHMA, OPraHM3alM¥ WM
BBILICCTOALLEMY OpraHy.

IIpu cocrapjieHuM BHYTPEHHMX OTYETOB YYMTBIBACTCH HX HA3HAYCHHE M Kpyr
paccMaTpuBaeMbIX BOnpocoB. OTyerhl cocraBifiores Ha obmem Gamke HIM CTaHAAPTHOM
ymucre Gymaru.

IIpn opopmiiennn TypucTCKOro myremecTsus B ouce Typomepatopa (TypareHTa)
TYPHCT IIOJTy4aeT Ha PYKH BaKHBIC JOKYMEHTBI, MOJTBEPKIAIOUIME €ro MpaBo Ha MOJy4YCHHE
OIUIAYEHHBIX YCIIYT, @ TakkKe HcuepneiBaomyio uapopmauuio o6 stux yciayrax. K takmm
JIOKYMEHTaM OTHOCHTCS:

— JIOTOBOP O peaJM3aLiH TYpPIPOLYKTa;

— TYPHUCTCKAas IyTEBKA yCTaHOBJIEHHON (DOPMEL;

— uHpopManHoHHLIA JIHCTOK K IyTeBKe;
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— TYPHUCTCKHH Baydep,

— maMsTKa (HampuMep, VIS BBIE3KAIOMKX 3a py6ex).

ITM.03 IlpenocraBnenue TyponepaToOpCKHX yciyr

I1K 3.1 OdopMiIsATh OTYETHYIO HOKYMEHTAIHIO O TYPUCTCKOM 1moe3ke

CoctaB W coiepXaHHE JOKYMEHTAalHH TYpOB MPEXYyCMOTPEHbl HOPMaTHBHBEIMH
noxkymentamu Poccumiickoit ®enepaunu. Typucrckas [OKyMEHTalMsi [OJ/DKHa OTBEYaTh
HOPMaTHBHEIM TpeGOBaHHAM, HAlPaBJICHHLIM Ha 3alIUTY IIpaB N0TpeOUTENEH.

B Habop TeXHONOrMYECKOW MOKYyMEHTAaUuM JUIs Kaxmoro Typa 00s3aTebHO
BKJTIOYAIOTCS:

— TEXHOJIOTHYEeCKas KapTa TypHCTCKOM MOe3KH 110 MapIupyTy;

— OIIMCaHHEe MapIupyTa;

— HH(}OpPMALHOHHEIH JINCTOK K ITyTEBKE;

— KaJIbKYJISALHAS, HIH pacdeT CTOMMOCTH, Typa;

— KapTa-CcxeMa MapIpyTa;

— rpadHK IBMKEHHS [10 MapIIPYTY;

— rpaduK 3arpy3kd TYpHCTCKOro IPEANPHATHS IPYNNaMH TYpHCTOB Ha OIpeelIeHHOE
BpeMS;

— yacT GpOHAPOBAHUS,

— Omanku myteBok THmoBOH ¢opmel TYP-1 «Typucrckas myTteBka», yTBEepXIEHHOM
Mundunom Poccuny;

— GJ1aHKH I0rOBOPOB C KIMEHTaMH — TypareHTaMH;

— JIOrOBOpH! C IapTHEPaMH — IIOCTABIIMKAMH YCIYr (TOCTHHHLAMH, TPAHCIOPTHHIMH
KOMIIaHHSMH, 9KCKYypPCHOHHBIMH GIOpO H T. 11.);

— OIHKCAHHE TEXHOJOrHYEeCKHX ocobeHHOCTEH Typa (TaMATKa O CpOKaxX II0JaYM 3asBOK,
3aKa30B Ha TPAHCIOPT, OHJIETHI, SKCKYPCHH M HAa OPOHMPOBAHHE B FOCTUHHYHBIX NPEIIPHUITHIX,
NpeANpPHATHAX NHTaHMsA; ONaHKH 3agBOK; rpaduKM JBHIKEHHS TPAHCIOPTAa IO MApIIpYTY;
BO3MOJKHBIE IIEPECAIKH, OKHAAHHA H I1p.);

— TEKCTBI NaMATOK ULl TYPHCTOB (B 0COOBIX ClIydasx, HapHMeEp, I 3arpaHmoe3/IoK B
KapaHTHHHBIE CTPaHbl, Ul CIENUMAIM3MPOBAHHBIX CHOPTHBHBIX MM NPHKIIOYEHYECKHX TYpPOB
0 CHApSIKEHHIO U T. [1.);

— CIPaBOYHEBIE MaTEpHAJIBI 110 MApLIPYTY;

— BapHaHTB! PEKJIAMHBIX TPOCIEKTOB M OyKIETOB.

[1IK 3.2 TlpoBoauTh MapKETHHTOBEIE HCCIIEAOBAHHSA PhIHKA TYPHCTCKHX YCIYT C IEJIBIO

(GopmMupoBanHs BOCTPEOOBAHHOTO TYPHCTCKOIO MPOAYKTA
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MapkerunroBoe wuccnenopanne — 510 cbop, obpaborka W amanu3 uHbOpMALHMH,
HEOOXOMMMOM JUIS MapKETHHIa KOMIAHHH. B 3aBHCHMOCTM OT TOro, YTo KOMIIAHHA XOYeT
Y3HaTh, H3y4YaTh MOXHO YTO YrOJHO — IICHBI, KJIHEHTOB, KOHKYPEHTOB, PHIHOK, JKEJaHHS H
IpeanoYTeHNs NoTpebuTee.

MapkeTuHroBble HCCIENOBAHHSA MPOBOAAT, 4YTO6BI co6paTh JaHHEIE M NPHHATH
NpaBHJIbHBIC PELICHHS OTHOCHTENILHO OH3HEca. DTO moMoraer 3apabaTeiBaTh 00JIbIIE — HIIH HE
TEPATH JCHBI'H H3-3a OIHGOK,

HauGonee THNHUHBIMK 3ajja4aMH MapKeTOJIOroB npeanpustae «BHeTyp» ABIAIOTCA:
H3yYEHHEC XapaKTEePHCTHK PhIHKA, 3aMepPhI IOTCHIHATBHBIX BO3MOXKHOCTEN PhIHKA.

AHanu3 pacrupeieieHHsl JONeH phIHKAa MexTy (upMamu, aHanu3 cOwITa, H3ydeHHE
TCHICHIMN  JIeNIOBOH aKTHBHOCTH, H3YYEHHE TOBapOB KOHKYPEHTOB, KPaTKOCPOYHOE
NPOTHO3HPOBAHAE, H3YYEHHE PpEAKIHH Ha HOBEIf TOBap H ero 06BEM, HOATOCPOYHOE
NPOrHO3APOBAHHE, H3yYEHHE [OJMTHKH IEH.

Typarentctso «BuneTyp» HMeeT BBICOKOKBAIM(HUMPOBAHHEIX pPaGOTHHKOB OTHENA
pekiambl. OHM 9acTO BBICTYNAIOT B POJIM «TAHOrO IOKYNATENs» M JENAIOT BEIBOAEI O CBOHX
KOHKypeHTax. Onupasch Ha CBOMX KOHKYPEHTOB, pabOTHHKH OTAENa PEKIaMbl 3HAIOT O CBOHX
AalbHEHIAX NeHCTBASX, O MPHBICYEHAH TYPUCTOB M TaK JaJlee.

IIK 3.3 ®opMHpOBaTh TYpHCTCKHI IPOTYKT

®opMupOBaHHE TYPHCTCKOrO MPOAYKTa — 3TO JEATENBHOCTs TYpONEpaTopa Mo
3aK/IOYCHHIO M HCIOJHEHHIO JOrOBOPOB C TPETHHUMH JIMLAMH, OKA3HIBAIOIIUMH OTIENLHBIC
YCJIyTH, BXOJSIIHE B TYPHCTCKHA MPOXYKT (TOCTHHMLUBL, IEPEBO3UHKH, IKCKYPCOBOIBI (TH/IBI) H
npyrue) (cr. 1 @enepanbHoro 3akona or 24.11.1996 N 132-®3 "O6 ocHOBaX TypHCTCKOH
nearenpHOCTH B PO" (nanee - 3akon N 132-03)).

Typuctckuit IpOAYKT GOPMHUPYETCs HCXO/IS U3 KOHBIOHKTYPHI TYPHCTCKOTO PBIHKA HJTH
N0 KOHKDETHOMY 3akaly TypHCTa M3 YCIYr OpraHM3alHM, NPHYACTHEIX K O6CIyXHBAHHIO
TYPHUCTOB Ha OT/JbIXE U B [y TELIECTBHH.

K TakuM opraHM3auuMsM OTHOCATCS TPAHCHIOPTHBIC KOMIIAHWH, FOCTHHHUIEL PECTOpaHEL

:

Kade, SKCKypCHOHHBIE (HPMBI, My3eH M BBICTABOYHEIE 3&JIbl, CIIOPTHBHEIE H KYPOpPTHEIE
OpraHU3aLHy U T.J.

QOpMHPOBAHHE TYPHCTCKOTO MPOXYKTA BIpPAaBE OCYMECTBIATH HMCKIIOYHTENHHO
OpranH3aluy, ABJSIONMECS TypONepaTopaMH M OTBedalomue BceM Tpebosanusm 3akona N 132-
®3, - HamIHe UHAHCOBOrO OGECTICYCHNMs H PETHCTPALUS B EIHHOM (elepalbHOM peecTpe
Typorneparopos (ct. 4.1 3akona N 132-03).

Ilpu  dopMEpoBaHHH TYpPHCTCKOrO NPOAYKTa, TYpONEPAaTOpP OCYIIECTBIAET MOHCK

CJIEAYIOIHNX KOHTPAar¢HTOB:
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— opraHH3auHif rOCTHHHYHON cepbl M HHBIX OpraHu3aUMi, 0Ka3bIBAIOIIUX YCIYTH 10
PasMEIEHHIO | IIPOXKHBAHHIO TYPHCTOB;

— OpraHM3alMH-NIEPeBO3YMKOB, JPYrMX OpraHH3alMif, OKa3bIBAIOIMX YCIYTH MO
TPaHCIOPTHOMY 06CIy)XHBAHHIO, B YACTHOCTH OPraHM3aTOPOB YapTEPHBIX MPOrpaMM, a Takke
obnanareneif npas Ha Takue yCiIyru;

— oprasu3amuii o6ecTBEHHOr0 MMTaHKUA U IIPOYHX OpraHM3alKif, OKa3bIBAIOIIMX YCITYTH
II0 THTaHHIO TYPHCTOB, a TakxKe obagareneii npaB Ha TaKue YCIIyTH,;

— OKCKypCHOHHBIX 0I0p0 M MHBIX OpraHW3alui, OKa3bIBAIOMAX YCIYTH IO
3KCKYPCHOHHOMY O00CITyXXHBaHHIO (B 4aCTHOCTH, OpraHM3aTOpOB KpyH30B, cadapu H T.IL), a
Takke obnanareneif mpaB Ha TaKHe YCIIYTH;

— MEJHMIHWHCKHX YYPEKNCHHH W OpraHM3auui, CaHaTOpPHEB, NPO(HIAKTOPHEB ¥ APYTHX
OpraHu3anyi, OKa3bIBAIOIMX YCIYTH 110 MEAUIMHCKOMY 00CITy)XKHBAHHIO, a Takxke obaamarenei
IpaB Ha TaKHE YCITyTH;

— OpraHM3almi KyJBTYphl, CIOPTa M HHBIX OpPraHH3alMi, OKA3BIBAIOAX YCITYTH
KyJIbTYPHO-IPOCBETHTENLCKOrO, KYJIBTYpPHO-Pa3BIICKATENBHOTO M CIOPTHBHOTO XapakTepa, H
MHBIX OpraHHM3alliH, OKa3hIBAIOLIMX TaKKE YCIYTH, a TAKXKe 06/1ajaTeNnell Ipas Ha Takue yCIIyTH;

— CTPaXOBBIX OpraHM3AIlHH, OKA3HIBAIOLIMX YCIYTH 10 CTPAXOBAHHIO TYPHCTOB BO BPEMS
TYPUOE3/IKH, B TOM YHCIIC 10 CTPaXOBAHHMIO TYPHCTOB OT HECYACTHBIX CITyJaeB M METUIHHCKOMY
CTPaxOBaHHUIO;

— OpraHM3auiif MIM (H3AYECKMX JIHL, OKA3BIBAIONHX YCIYTH [MIOB-TIEPEBOAYHKOB,
COIIPOBOXKIAIOIIHX;

— OpraHM3aiyif, OKa3LIBAIOMIMX HHEIE YCIYTH, HMCIONB3yeMble NPH (OPMHPOBAHMH
TYPHCTCKOIO POJYKTa;

— TYPOIEPaToOpOB MO IPHEMY TyPHCTOB, 0GECIIEYHBAIOIMX IIPEJOCTABIEHHE BCEX BHJIOB
YCIIyT, BXOAAIIHUX B TYP.

Typoneparop npuoGperaer npaBo Ha yCIOyrH, BXOASIIHE B TYp, Ha OCHOBAHHH
AOTOBOPOB € JIMLAMH, MPEOCTABIMIONIMMH OTACNBHBIE YCIYTH, WIH C TYpOIEPATOPOM IO
TpEEMY TyPHCTOB, 00ECIIEYHBAIOLIMM IIPEOCTABIICHHE BCEX BHOB YCIYT, BXOASMIUX B TYp.

KoHKpeTHbI/ 3aKka3 TypHCTa WM JMIa, YIONHOMOYEHHOo NpPEACTABIATE TIPYIITY
TyPHCTOB, Ha $)OpPMHPOBAHHE TYPHCTCKOTO MPOAYKTA odopmisieTcs B MHCHbMEHHOM dopMe Kak
COraeHne, HMEIOMEE XapaKTep [peBapHTEILHOTO AOrOBOPA.

Ilocne 3akmoyerus cornamenus Typoneparop pa3pabaThiBaeT W yTBEPXKLAeT MapuIpyT,
a 3aTeM IPHCTYNAIOT K JOPMHPOBAHHIO Typa.

ITK 3.4 PaccauTBIBATE CTOMMOCTB TYPHCTCKOTO IIpOJyKTa
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Uena Ha TypHCTCKMIf NMPOJXYKT ONpEJeNseTcs METOAOM HOPMATHBHON KaIbKyJIAIMHA
ceGecronmoctr yeuyr. Boobime KaibKyJIsIus — 5T0 onpeieieHue CTOMMOCTH OHOM €/IMHHIIBI
yciryrH (ToBapa).

Ilpn  xamexynsumu  cebGecrommoctH  moGo#t  yciyrm  BakHO — 06GOCHOBAaTh
KaIbKYJIMIIHOHHYIO CIHHHLY, IPHHATYIO B Ka4yeCTBE HM3MEPHTE]sS YPOBHS 3aTpaT, Tak KaK
NOTpeGHTENbCKHE CBOKCTBA (KAY€CTBO) JaXe OJHOMMEHHOM YCIYIH 4acTo GBIBAIOT Pa3HBIMH.
BaxHo HCUMCNHMTL 3aTpaThl HAa IPOM3BOACTBO ENMHMIBI YCIYTH CTPOro OMNpEACNeHHOH
noTpeOHTENBHOM CTOMMOCTH.

Ilpu omnpenenenn: UEHBI Ha YCIYrH Typu3Ma TypareHTCTBO «BmieTyp» HCXOmHT W3
CIIETYIOMHAX OPHHIHIOB:

— L€HA J0/DKHA BO3MECTHTH TYPHCTCKOMY NpEANpPHATHIO 3aTpaThl HAa POH3BOACTBO,
peaM3anuio, OpraHH3AlMIO NOTPeGNeHHs yCIyr TypusMa HW obecneduTs Takoif pasmep
UpHOBLTH, — KOTOPhIA  mo3soimn  6b  eMy  (QyHKOMOHMpDOBaTh HA  NPHHIMANAX
caMo()HHAHCHPOBAHHS;

— LE€Ha J0JDKHA COOTBETCTBOBATh CIPOCY HA JAaHHBIE YCIYTH, KOTOPhIH BO MHOIOM
OIpeneNseTCss CE30HHOCTHIO TypH3Ma;

— [eHa J0JUKHA OBITh rHOKOM, TO €CTh 06/1aiaTh MAHEBPEHHOCTHIO U JUHAMHIHOCTBIO.

B 3aBucuMocTH 0T cnoco6a MX ONpeNeNeHus CTaThH KaTbKyJISLMA [ENATCS Ha OpsIMEIE
3aTpaThl, OTHOCHMbIC Ha €IMHHLY YCITYTH HA OCHOBAHHH HOPM H IIPSMOTO y4eTa.

KocBenHsle 3arpaThl, y4uThIBaeMBIE M IUIAHHPYEMBIE B LEJIOM IIO OPOH3BOACTBY H
paclpejieNsieMble 1O BHJAaM YCIYr HAa OCHOBAHHM TOTO MM HHOTO TNpH3HAKA TaKXKe
YYHTEHIBAIOTCS.

CebecToMMOCTh  TYPHCTCKOrO NPOXYKTAa CKIIAJBIBACTCH M3 CYMMSI IEPEMEHHRIX H
IIOCTOSIHHEIX 3aTPaT Ha OPraHH3aLHIO TYpa.

OcHOBHBIE IOCTOSIHHBIE 3aTPATEL:

a) apenyia opuca;

6) sapafoTHas minata nepcoHala TYPHCTCKOTO NpENNPHSTHS C OTIMCICHHSMH Ha
CONMANBEHOE CTPaXOBaHHE;

B) 3aTparkl Ha 06IIyI0 pekiamy;

r) Ipo4Ke XO3AHCTBEHHbIE PACXO/BI H APYTHE.

[lepeMenHbIe 3aTpaTh:

a) pacxXoJibl Ha IIPOXKHBAHHE;

6) pacXo/sl Ha IUTAHKE;

B) TPAHCIIOPTHBIE PACXO/IbI;

r) BU3a, IPH €& Heo6X0UMOCTH;
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6 HameuayanbHoe 3agaHve

BbiGop onTumanbHOro TypucTckoro npoaykra

B ocHoBe m06oro TypHCTCKOro MpOAYKTa JIEKHT HEOOXOAMMOCTb YHOBJIETBOPEHHS
KaKko#-mbo mnorpe6HocTH. IloaTOMY CcepiueBHHY MPOAYKTa, €ro CYIHOCTHYIO CTOPOHY
NpPEJCTaBIsCT TaK Ha3plBACMBIH 3aMBICE], TO €CTh €ro HalpaBJICHHOCTh Ha pEIICHHE
Ompejie/IeHHOH Mpo6aeMbl, yIOBJIETBOPEHHE KOHKPETHOM HYXIbl. TYPHCTCKHM MNpPOXYKT B
peaIbHOM HCIOIHEHHH MpeAcTaBisieT coboit onpenenéHHbIl HaboOp CBOWCTB, MO3BOJIAIOIIMX
peaTH30BaTh 3aMBICEN: YIOBIETBOPUTE HEKYIO IIOTPEOHOCTD KIIHEHTA.

OCHOBHBIMH CBOMCTBAMH M XapaKTEPUCTHKAMH TYPHCTCKOTO MPOIYKTa SBIIAIOTCA:
YPOBEHb Ka4ecTBa, KOM(OPT, IPECTHXK, IKOHOMHYHOCTH, 6€301aCHOCTD, BIEYATIICHHE.

B orimyme OT TypHCTCKHX YCIyr, TypHCTCKMI NPOAYKT OPHHHMAeT (OpMy TOBapa H
XapaKTepH3yeTCsl TAKUMH CBOMCTBAMH Kak:

— NOTPeOHTENBbCKas CTOMMOCTB, TO €CTh IIOJIE3HOCTh HJIA CHOCOGHOCTH YAOBIETBOPATE
onpe/eleHHble noTpebHOCTH mogei. [Toe3R0oCTh TYpHCTCKOro MpOAYKTa ONpENENAETCS €ro
[EHHOCTHIO I cyOBeKTa;

— MCHOBAad CTOMMOCTh XapaKTepu3yeT KOJIHYECTBEHHOE OTHOIIEHHE, B KOTOPOM
IOTPEOHTEILCKAE CTOMMOCTH TYPUCTCKOTO IPOXYKTa OGMEHHBAIOTCS HAa IOTPEOHTENbCKHE
CTOHMMOCTH APYTHX TOBapoB.

CroeumamvcraMu  BBIENEHO HECKONBKO OCHOBHBIX IIOTPEOHTENBCKAX  CBOMCTB
TYPHUCTCKOI'0 IIPOXYKTa:

— 060CHOBaHHOCTD (IPENOCTABIEHAE BCEX YCIYT HOJDKHO OBITH o6ycoBneHo);

— HauE&KHOCTL (COOTBETCTBME PpEANbHOrO CONEPXAHHS NPOAYKTA B  peKiIawme,
JOCTOBEPHOCTh HH(OpPMaNHH);

— 3¢ dekTHBHOCTE (ZocTHXeHHe HanGONbIIEro s dekTa It TyPHCTa IPH HAMMEHBIIHX
pacxojiax ero CTOpoHbI);

— LEJIOCTHOCTD (3aBEPIIEHHOCTD IPOAYKTA €r0 CIOCOGHOCTD MONHOCTHIO YJOBJIETBOPHTH
TYPHCTCKYIO NOTpeGHOCT);

— SICHOCTh (mOTpebiieHre MPOYKTA, €ro HANPABIEHHOCTH AOJDKHEI GBITH MOHSATHBI KAK
TYPHCTY, TaK M 06CITyKHBAIOIEMY NIEPCOHAITY);

— rHbKOCTb (CHOCOGHOCTH NMPOAYKTAa M CHCTEMBI OGCITyKHBAHHS aJlanTHpOBaThCA K
JIpYroMy THITy I0TPEGHTE/S U GBITh BOCIPHAMYHBEIM K 3aMEHE 06CITy KHBAIOIIETO IepcoHana);

— MOJNE3HOCTh (THOKOCTE CIYXKHUTH JOCTHXEHHIO ONHOM MM HECKONBKHX nene,

YZIOBJICTBOPATE T€ WA HHBIE IOTPEGHOCTH TYPUCTOB).
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3aknyeHue

Typuam siBiseTcss oJHOM W3 BeXymMX OTpaciiefi MHpOBOM 5KOHOMHMKH. Bo MHOrmx
CTPaHaX TYpH3M HIpaeT 3HAYMTENILHYIO POJb B CO3JAHWM JONOJHHUTEIbHBIX pabo4uX MECT H
06eCIIeUCHHH 3aHSATOCTH HACEJICHHS. TypusM oKka3bIBacT OrpoMHOE BJIMSSHHE Ha TaKue
KIIIOYEBhIE OTPACIIH SKOHOMHKH, KaK TPaHCIOPT, CTPOHTEILCTBO, CEILCKOE X03AHCTBO U APyTHE.

VYenex pestenbHOCTH mo6oif TypdupMBl Ha pBIHKE TypH3Ma OINpENeNieTcs, B MEPBYIO
o4epelb, NPHBJIEKATEIBLHBIM TYPHCTCKHM IIPOAYKTOM. B mpomecce mpoxoxaeHus ydeGHOM
OPaKTHKH MPHOOPETEHB! HABBIKM CaMOCTOSATENIbHOM paboTEl C KJIMEHTAMH H NapTHEPaMH
OpEANPHATHS H ONKIT paboTh! B cepe peKIaMBl.

[lpoanamm3upoBaB  pestensHOcTe AO  «IIpEMOpPCKOE areHTCTBO  aBHALMOHHBIX
kommanuin» (Bcepoccuiickas ceTs «BuieTyp») MOXHO clenaTs BBIBOK, 9TO JaHHAS OpraHH3aysa
SIBJISIETCS KOHKYPEHTOCIIOCOOHOM M 3aHUMAaeT BHICOKOE MECTO CPEAH TYPHCTCKHX IPEANPUSTHIH,
[TpoxosxeHne NpaKTHKH MO3BOJIMIIO MHE IIOBBICATE YPOBEHb NPO(ECCHOHAILHOM OArOTOBKH B
obnacTi Typu3Ma, NpHOOPECTH HOBBIE 3HAHHMs, HEOOXOAMMBIE [UIS OCBOEHHs IIPEJMETOB IO
CHENHAITBHOCTH TYPH3M.

B npouecce npoxoxaeHHMs NpPaKTHKH OBUIM 3aKpeIUIeHBl 3HAHHA, MOMydYEeHHBIE Ha
JIEKUHOHHBIX ¥ NpPaKTHYECKHX 3AHATHAX, TAKXKE NMPHOOpPETEHBl NpPaKTHYECKHE HABHIKH. J[is
npumepa uccienoBanus Obuto  BeiOpano npemnpusatue AO «IIpuMopckoe  areHTCTBO
aBHAIMOHHEIX KoMnanui» (Bcepoccuiickas cets «bunetypy»). OCHOBHEIM BHIOM JESTEILHOCTH
KOMIIaHHH SIBJIIETCS BbE3MHOM H BRIE3JHOM TypH3M.

B xone mpoxoxueHHs NpakTHKH ObUIO BBHISBIEHO, UTO B HACTOSIIEE BpeMs (upma
ycnemno paboTaeT Ha phiHKe. JlaHHOE NpeANpHATAE HMEET JOCTATOYHO XOPOIIYIo (DHHAHCOBYIO

CTabHIILHOCTB M CIIOCOGHO BBITIONHHUTE CBOKO paboTy B Hamitydmeii Gopme Ui MoGOro KiMeHTa.
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JNorotun AO «lNpumMopcKoe areHTCTBO aBUaLNOHHbBIX KOMNAHUA»
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Pucynok A.1 — Jlorotun typpupmbl AO «IIpHMOpcKoe areHTCTBO aBHAIMOHHBIX KOMITAHH I »
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Mpunoxenue b

OduumansHbin cant AO «MpuMopckoe areHTCTBO aBUaLOHHbIX KOMMaHWA»
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Pucynok B.1 — opunmanssiii caiit AO «IIpumopckoe areHTCTBO aBHALIMOHHBIX KOMITAHHIH »



HuamBrayaasHoe 3a1anne no yuebnoii npakTake

Crynentka Haszapsn Mapuam BapyxanoBHa, obydaiomascs Ha 2 Kypce IO CIENHaJbHOCTH
43.02.10 Typuam npouuta yue6Hylo npakTuky B o6beme 216 Jacos ¢ «11» masa 2023 r. mo «21»

mionst 2023 r.
B opranm3anuu AO «IIpuMopckoe areHTCTBO aBHALMOHHBIX komnaumiiy, Ilpumopckuit Kpaii, r.

BnagusocTok, yi. Turposas, 1. 20A

Buisl 1 06beM paboT B epruojl y4e6HON npakTHKH

Ne n/n Buj pa6or If:;tol;o
Opranmnsanuonnoe cobpanue: 03HAKOMICHHE € OCOGEHHOCTAMH
MPOXOXKICHHS NPAKTHKH, MOMYYEHHE HHJMBHAYAILHOro 3ajanus Ha

1 [PaKTHKY. 1
HHCTpyKTaX Mo TeXHuKe 6e301acHOCTH: 03HAKOMJICHHE C IpaBHJIaMH
6e30MacHOCTH IpH BHINOJHEHHMH paboT Ha npeanpuaTHH, obmee
03HAKOMJIEHHE C poleccaMu paboT Ha JaHHOM NPEANPUATHH.

2 Onpenenenne 1 aHAIA3 NOTPEOHOCTH 3aKa3yuuKa. 7

3 OcymecTBIEHHE [OMCKA aKTyalbHOM HHGOpMAlMH O TYPUCTCKUX 6
pecypcax Ha pyCCKOM H HHOCTPAHHOM SI3bIKaX M3 pa3sHbIX HCTOYHHKOB.

4 OcymecTpieHde GPOHMPOBAHMS C HCIONB30BAHHEM COBPEMEHHOH 6
oHCHOM TEXHHKH.

5 BrIGOp ONTHMAJIBHOTO TYPHCTCKOTO NPOAYKTA. 8

6 OnepHpoBaHHE aKTYaJIbHbBIMH JaHHBIMH O TYPHCTCKHX YCIyrax, 8
BXOJSINHKX B TYPIPOAYKT, H PacyeT pa3IM4YHbIX €ro BApHAHTOB.

- [TnanupoBaHKe MpOrpaMM TYPIIOE3NOK, COCTAaBJICHHE MPOrpaMM Typa 8
U TypHakeTa.

3 Hcnons3oBanue npueMoB 3¢dexkTHBHOro oOmeHHs u cobioneHHe 8
KyJIBTYPBI MEXJIMYHOCTHBIX OTHOIIEHHH.

9 CocraBnenue 1 aHanu3 6a3sl JaHHBIX 110 TYPHCTCKAM NPOIYKTaM H HX 8
XapaKTepHCTHKaM.

10 3anonHeHHe makera HEOOXOOUMBIX JOKYMEHTOB Ha OCHOBaHHH 8
KOHCYJIbTAllMH TypoIepaTopa o oopMJICHHIO BH3.

11 HocraBka Typoneparopy nakera JOKyMEHTOB TYpPHCTa, HEOOXOQMMBIX 8
JUIS IOJTy9eHHS BU3 B KOHCYJILCTBAX 3apyOexHBIX CTpaH.

12 CocraBnenue 6J1aHKOB, HEOOXOMMBIX JUISL peaTH3alliH Ty PIpPOAYKTa. 8

13 CocraBnenue ¥ aHanu3 6a3bl JaHHBIX 110 TYPHCTCKAM IPOAYKTaM H MX 8
XapaKTepHCTHKAM.

14 KoHTponbs kadecTBa NpefOCTaBJIAEMBIX TYPHCTaM 3KCKYPCHOHHBIX H 8
COIy TCTBYIOIIMX YCIIYT.

KoHTpONb HaIM4UsA TYPUCTOB.

15 | IIpoBepka IOKYMEHTOB, HEOOXOOMMBIX IS BEIXOJA TYprpyIlsl Ha 8
MapIIpyT.

16 Omnpenenenne 0co6BIX noTpebHOCTEH TYprpymisl 7)1 8
HHIUBHIYaJIBHOrO TYpPHCTA.

17 IIpoBesenue NpoOBEpKH TOTOBHOCTH TPAHCIOPTHBIX CPEACTB IpH 8
BBIXOJI€ HA MapIIpyT.

IIposenenne HHCTPyKTaka 06 OOIENPHHATEIX M CleqH(HYECKHX

18 | mpaBmiax [IPOBEJCHUS npu HOCELCHUH Pa3IMYHEIX 8
JIOCTOIIPHMEYaTENIbHOCTEH,

19 | ConpoBoX/EHHE TYPHCTOB Ha MApIIPyTe. 8

20 | IlpoBeneHue MHCTpyKTaXa [0 TeXHHKE OE30IaCHOCTH IIpH 8




NPOBEACHUH TYPHCTCKOIO MEPOIIPHATHA HA PYCCKOM M HHOCTPaHHOM
A3bIKaX.

IIpuHsTHE pemeHHss B CIOXKHBIX H OKCTpeMalbHBIX YCIOBHAX Ha
21 MapuipyTe.

B3anmopeiicTBue co ciyx6aMu GRICTpOro pearnpoBaHusi.

22 Onenka KayecTBa TYPUCTCKOTO H TOCTHHHYHOIO 00CTy )KUBAHHS.
Odopmienne 0TYéTa O TYPHCTCKOM MOe3JIKe.

VYcranosienne 1 060CHOBaHHE IPAaBHIBHOCTH BEIGOpa TPaHCIIOPTHOIO
3 | CPeAcTBa npu (GOopMHPOBaHHH TYPHCTCKOTO MPOIYKTA.

Onpenenenne ocobeHHOCTEH, NpUYMH M (HAKTOPOB HACTYILICHHA
CTPAXOBBIX CJIy4aeB Ha TPAHCIIOPTE.

dopMrpoBaHHE TYPIPOAYKTa ¢ COOMOAEHNEM OCHOBHBIX TpeboBaHHi
6Ge3omacHOCTH.

Pacyer CTOMMOCTH NpOXMBaHHS, TIMTaHWs, TPAHCIOPTHOIO H
9KCKYPCHOHHOI'0 06CITYKMBaHHS.

24

25 Pacyer ceGecTonMocTH TypniakeTa 1 onpeaeIeHHe HEHBI Ty pIPOAyKTa.
ITpenocraBieHne COMYTCTBYIOMMAX YCIYT.

0 ITpoBeneHne HMHCTpYKTaka TYpHCTOB Ha PYCCKOM H HHOCTPaHHOM
26 | F3bIKAX.

Onpenenenune He0OOXOAUMOCTH B BO3MOXXHOCTH COYETaHUS Pa3/IMYHbIX

BHJIOB TPAHCIIOPTA B TYPHCTCKHX ITEPEBO3KaX.

OdopmiieHHE  JOKYMEHTOB IS  KOHCYJIBCTB,  OQopmieHHE
27 PErHCTpalid HHOCTPaHHEBIM rpaXkJlaHaM.
OdopMIeHHE CTPaXOBhIX IOJIACOB.

28 O606menne mnoxydeHHRIX MarepuanoB. Odopmierne oruéra
OPaKTHKH. 3aIluTa 0TIeTa.

Jlata Bbigauu 3aqaHus «11» mas 2023 r.
Cpok cauu oT4eTa 1o mpakTHke «21» uions 2023 r.

IToxnucek pykos IS IPAKTHKH
/ Tpuropsesckas HU.B. npenonasarens AKaqeMHYECKOro KoJIemKa




ATTECTALIMOHHBIN JINCT

Crynentka Hasapsu Mapuam BapyxanosHa, o6ywaromascs Ha 2 Kypce 10 CHeNdaIbHOCTH
43.02.10 Typuam npouwia yueGHy1o npaktuxy B o6beme 216 gacos ¢ «11» mag 2023 r. no «21»

nions 2023 r.

B opranm3anui AO «[IpHMOpPCKOE areHTCTBO ABHAIMOHHBIX KoMnanuii», [Tpumopckuit Kpai,
r. Bnagusoctok, ya. Turposas, a. 20A

B nepuox mpakTHKM B paMKax OCBaMBAEMOro BHAA NPO(ECCHOHATLHON MEATENBHOCTH BBIMOIHAN
cyleyoLMe BHasI pabor:

Kon u Brapador, KauecTBO BBINOIHEHUS
Bun (opMyHpoBKa S pabot (oTIHYHO,
obyyarommmMmcs Bo BpeMs
npodeccHoHaNBHOM (bopMHpyeEMBIX IPAKTEKE B PAMXEX Xopomio,
JESTEIBHOCTH npo)eCcCHOHATBHBIX P YIAOBJIETBOPUTENLHO,
KOMIIeTEeHIHi . e HEyIOBJIETBOPUTEITBHO)
KOMITETEHIUAMHA
ITpenocrasnenne [IK 1.1 BesBnate u | Onpenenesne H  aHaIA3
TYpareHTCKHX aHATM3HPOBATh HOTPeOHOCTH 3aKa3uHKa.
ycayr 3aIpoChl OcyiecTBiIeHHe  IOHMCKa
notpebuTens U | aKkTyanbHOM HHQpopMauuu //VWO
BO3MOXKHOCTH  HX | O TYPHCTCKHX pecypcax Ha | { \/4/
peaTH3anuH PYCCKOM H HMHOCTPAHHOM | (/
S3BIKaX u3 Pa3HBIX
HCTOYHHKOB.
IK 1.2 | OnepupoBanne
Hrdopmuposats aKTyaJIbHBIMH JaHHBIMH O
notpebuTens 0 | TYpPHCTCKHX yciyrax,
TYPHCTCKHX BXOZSIIMX B TYPIPOIYKT. MVO
IpOOyKTax OcymecTBiienue !
6poHMpOBaHHS c d{‘/t
HCIIOJTb30BaHHEM
COBpeMEHHOH  obHCHOI
TEXHHUKH.
[IK 1.3 | Bribop ONITHMATBLHOTO
B3anmoneiicTBOBATh | TYpHCTCKOrO NPOLYKTA.

C  TypOIepaTtopoM
0 pealn3aldd H

[POABMXEHHIO

TYPHCTCKOTO

IOpOAYKTa

[IK 1.4 | Pacuer pa3IHYHBIX

PaccunTriBath BapHaHTOB TYPIPOIAYKTa.

CTOMMOCTD Pacuer ce6ecTouMOCTH W
Typrakera B | TypIakeTa W ONpelecHue \Uﬁ
COOTBETCTBUH C | LEHBI TYpPIPOAYKTA.

3aABKOH

notpebuTens

IIK 1.5 Odopmisats | Odopmienne

TypIaKeT JOKYMEHTAllMH 3aKa3a Ha K3 'W’O
(TYypryTeBKH, pacuer Typa, Ha “W
Bay4epEl, peaH3anuIo TypIpoayKTa. v
cTpaxoBeie noymchl) | CoctaBienne  O1aHKOB,




HEOOX0IMMBIX Ui
peaM3aLHH TYpPIPOAYKTA.

[IK 1.6 Brinoansrs
paboty o
OKa3aHWIO BH30BOM
HOIEPIKKH
noTpeOHTeIIo

JloctaBka  Typomeparopy
naKera JIOKYMEHTOB JUIA
TOJTyYCHUS BH3.

m v{ﬂM

[IK 1.7 Odopmnsts | 3anonHenune nakera
JIOKYMEHTHI CTporoif | Heo6X0JUMBIX
OTYETHOCTH JOKYMEHTOB Ha
OCHOBAaHHH KOHCYJIbTAIIUH Yy ”/W
Typomeparopa m | N
o opMIIEHHIO BH3.
Odopmienne CcTpaxoBBIX
IIOJINCOB.
Hmozosan oyenxa no IIM.01 IIpedocmaenenue mypazeHmcKux ycnyz O3 A0
ITpenocrasnenne IIK 2.1 [IpoBepka  NOKyMEHTOB,
YCIIYT 110 KouTtpommposarts HEeOoOXOMMMBIX Ul BBIXOAa
COIIPOBOXJIEHHIO FOTOBHOCTB TYPrpyIIbl Ha MapIIpyT. W),
TYpPHCTOB rpyIIIEI, IIpoBemenne  mpoBepKH W
o6opynoBaHUs U TOTOBHOCTH Lﬁﬁ
TPaHCIOPTHBIX TPaHCHOPTHEIX  CPEICTB
CPEACTB K BEIXOAY | IPH BEIXOJE Ha MapmipyT.
Ha MapmipyT
IIK 2.2 | [IpoBeneHrne HHCTPYKTaXxa
WHCTPYKTHpOBAaTh | TYPHCTOB Ha pYCCKOM H
TYPUCTOB 0 | HFHOCTpaHHOM S3BIKaX.
IpaBHiIax [IpoBeneHne MHCTpyKTaxa M
[OBEAEHHS Ha | 06  OOIENpHHATEIX H VM
MapIupyTe criequUIECKUX IpaBHIax W
NpOBEACHUS pH
IIOCEMEHUH  Pa3IMYHEIX
JOCTONPAMEYaTENbHOCTEH.
IK 2.3 | KonTpomns HaJIA9As
KoopauHHpoBaTs H | TYpHCTOB.
KOHTPOJIMPOBATh ®dopMupoBaHue Y /M{’j
JNEUCTBHS TYPHCTOB | TYpIPOIYKTa c df L/f
Ha MapuipyTe COOIIONEHHEM OCHOBHBIX
TpeGoBaHuit
6e301macHOCTH.
IK 2.4 | ConpoBOXIECHUE TyPUCTOB
ObecneynBaTh Ha MapmpyTe.
6e3onacHOCTh Onpenenenne i
TYPHCTOB Ha | 0COOEHHOCTEeH, NPHYUH H ,/{
MapuipyTe daktopoB  HacrymwieHus | W
CTPaxOBBIX CIydaeB Ha
TPaHCIIOPTE.
ITK 2.5 | IIpepocraBnenue
KonTposmpoBats COIYTCTBYOMHX YCITYT, W
Ka4ecTBO Onenka KadecTBa W /
obciryXuBaHUA TYPUCTCKOTO "

TYPHCTOB

IFOCTHHHYHOI'O




NpHHAMAIOIICH

obciryxuBaHms,

CTOPOHOI
[IK 2.6 Odopmnsts | Ohopmienne otuéra o
OTYETHYIO TYPHCTCKO#H noeszike M
JIOKYMEHTALMIO O (ﬁ
TYPHCTCKOM
noesJKe
Hmozoean oyenxka no IIM.02 IlIpedocmaenenue ycayz no o5 W
CONPOGOANCOCHUIO MYPUCMOE
IIpenocrasienue IIK 3.1 Odopmaste | Onpenenenne
TYypONEPAaTOPCKUX | OTYETHYIO HEOOXOIUMOCTH % ‘/1/0
ycmyr IOOKYMEHTAUWIO O | BOBMOXKHOCTH COYETaHHs MM
TYPHCTCKOM pa3IMYHBIX BH/IOB M
noe3sJKe TPaHCIIOpPTa B TYPHUCTCKHX

IIEPEBO3KaAX.

[1IK 3.2 IIpoBoauTs

[TnanupoBanne nporpamMm

MapKETHHIOBEIE TYpIOE3JI0K, COCTaBJICHHE

HCCIIeIOBaHHUs porpamMMm Typa 7§ 7,

PHIHKa TYPHCTCKHX | TypIlakera. ,[/‘Vﬂ

yeryr ¢ mensio | CocraBeHHe M aHAIH3 ] I/M

¢dopmMHupoBaHUS 6a3b1 JaHHBIX 10 lﬂ/

BOCTpe6OBaHHOTO TYPHCTCKHM IIPOXYKTaM H

TYPHCTCKOTO HX XapaKTEePHUCTHKaM.

IpOAYKTa

I[IK 3.3 | ®opmupoBanue

®opmupoBaTh TypHIpOIyKTa c

TYPUCTCKHU coboleHHeEM  OCHOBHBIX W?O

HOPOIYKT TpeGoBaHuit ,?/f
6€30macHOCTH.

ITK 3.4 | Pacuer CTOHMOCTH

PaccuutriBaTh [IPO>KABaHHS, IIATaHU, . J

CTOMMOCTD TPaHCIOPTHOTO %4 ﬁ ‘/ﬂl/ =

TYPHCTCKOTO 9KCKYPCHOHHOTO

OpOJOyKTa obciTyXuBaHuS.

Hmozoean oyenka no IIM.03 IIpedocmaenenue myponepamopckux

yeaye

bl L

3axa0ogenne 00 ypoBHE ocBOeHHs 00yuaromuMucs npo¢ecCHOHANLHBIX KOMIIeTeHIHIA:

MG g 5Pty AL

1A

(oceoenvl Ha npodsunymom ypobne 7 oceoertl na 6azosofposne /
0C60eHbL HA NOPO2060M YPOBHE / 0CE0EHbL HA YPOBHE HUJICE NOPO206020)

Jara 21 mions 2023 r.

OneHKa 3a MpaKTAKY

briice 27

PYKOBOJIHTCJIL ITIPAKTHKHY OT HPEATIPHSATHS,




&

JJHEBHHUK
MPOXOXKAEHUS y4eOHOM MpaKTHKH

Crynentka Haszapsiu Mapnam Bapyskanosna

Cnemmansnocts/mpodeccus 43.02.10 Typusm, cieumanmuct no Typu3My

I'pynna CO-TVY-21-1

Mecto npoxoxnenns npaktaka AO «IIpuMOpCKOE areHTCTBO aBMAMOHHEIX KOMIIAHH )

Cpoxu npoxoxzaenns ¢ «11.05.2023» no «21.06.2023»
Muctpykrax na pabouem mecre  «11» mas 2023 r , MM&ZMQ & /'/
oama 00nucy Oa/.O. UHCMPYKMUpyIoue2o
Hdara Onncanne BHINOJIHEHHS IPON3BOACTBEHHBIX Ouenka IMoanuce
3ananui (BHABI H 00beM padoT, BBINOJIHEHHBIX PYKOBOIHTEJISA
3a IeHb) NPaKTHKH

11.05.2023 | OpraunsaunonHoe cobpaHne: O3HAKOMIIEHHE C
0COGEHHOCTIMH IPOXOXICHHS NPaKTUKH,
NOJlydeHHE  HHIOMBHAYAIBHOTO  3aJaHHs  Ha
NPaKTHKY. Vel

Huctpykraxx nmo  TexHmke — GesomacHocTH: | , /6
O3HAaKOMJICHHE C NpaBHJIaMH 6e30NacHOCTH IpH
BBIOJIHEHHH paboT Ha IpeanpHsTHH, o0mee
O3HaKOMJIEHHE C IpoleccamMu paboT Ha JAHHOM
OpeANpHSTHH.

12.05.2023 | Onpexnenenye u aHAIH3 MOTPEOHOCTH 3aKa39MKa.

13.05.2023 | OcymectBienue IoMcKa aKTyaJIbHOH
HHGOPMAIIMH O TYPHCTCKHX Pecypcax Ha pycCKOM
M MHOCTPaHHOM SI3bIKaX U3 Pa3HBIX HCTOYHHKOB.

(™)
N

15.05.2023 | OcymecTBneHne 6poHUpOBaHAS c y y
HCIIOTb30BaHHEM COBpEMEHHOM odurcHoM /
TEXHHKH.

16.05.2023 | Bei6op ONTHMaIBHOrO TYPHCTCKOrO IPOLYKTA. g ﬂ%

17.05.2023 | OnepupoBaHHE  aKTyalbHBIMH OAaHHBEIMH O s
TYPHCTCKHX YCITyraX, BXOJSLIMX B TyPIPOXYKT, H j/ Z
pacyeT pa3IMYHbIX €r0 BapHAHTOB.

18.05.2023 | IInanupoBaHHe IporpaMm TYPHOE30K, j_
COCTaBJIEHHE IPOrPaMM Typa H TypHakKeTa.

MEXUIMYHOCTHBIX OTHOIIEHMH.

19.05.2023 | Ucnons3zoBanue IIPHEMOB s dexTuBHOrO
obmenuns u cobmonenue KYJIbTY Bl 4 &(z/

20.05.2023 | CocraBneHde © aHauM3 6a3bl  JAHHBIX 110 A
TYPHCTCKHM IIPOYKTaM M HX XapaKTEPHCTHKAM. A /%()

22.05.2023 | 3anonHeHHE nakera HEOOXOJAMMBIX JOKYMEHTOB — 5
Ha OCHOBAaHHH KOHCYJbTAllUH TYpOIlEparopa IIo \') /g >

0(OPMIICHHIO BH3.

23.05.2023 | JlocraBka Typomepatopy IaKeTa JOKyMEHTOB il
TypHCTa, HEOOXOAMMBIX JUIA IIOJy4EHHs BH3 B | T




KOHCYJILCTBAX 3apyOeKHBIX CTpaH.

24.05.2023 | CocraBnenue 6iaHkoB, HEOOXOAMMBIX  JUIA /@ /
peaM3amiK Ty prpoayKTa.
25.05.2023 | CocraBnenne ©u aHajuu3 6a3pl JaHHBIX 10

TYPHCTCKHM MPOAYKTAM H HX XapaKTePUCTHKAM.

26.05.2023

KonTponb xagecTBa MpeoCTaBISEMBIX TYpPHCTaM
9KCKYPCHOHHBIX M COITYTCTBYIOIIMX YCIYT.

27.05.2023 | KoHTpO/Ib HATHYHUS TYPHCTOB. =
[IpoBepka JOKYMEHTOB, HEOOXOMMMBIX JUIA 7 @ 9&1:
BBIXO/Ia TYpPrpyIIbl Ha MapIIpyT.
29.05.2023 | Onpenenenue ocoObIX MOTpeOHOCTEH Typrpymnibl f g
WIH HHIMBHIYAIBHOTO TYPHCTA. :
30.05.2023 | ITpoBenenne NIPOBEPKH FOTOBHOCTH Z
TPAHCHOPTHAIX CPEJCTB IIPH BBIXOJIEC HA MapIIpyT. f
31.05.2023 | IIpoBenenue HHCTpyKTaxka 06 OOMIENPUHATBIX H
cnequHUUECKHX [paBHIaX IPOBEICHHA IpH { 0/6/(
TOCEMEHAH Pa3IMYHbIX 7
JOCTONPHMEYaTeNbHOCTEH. o
01.06.2023 | CompoBoxIeHHE TYPUCTOB HAa MapLIpPyTe. f /g[‘ /ﬂ o
02.06.2023 | IlpoBenenne  HHCTPyKTa)ka 10  TEXHHKE i
6€30IacHOCTH INpU IPOBEACHHH TYPHCTCKOIO f /
MEpONpHUATHS Ha pPYCCKOM ¥ HHOCTPaHHOM o
S3BIKAX.
03.06.2023- | [IpuaaTHE  pemeHHs B CIOKHEIX  H i
05.06.2023 | sxcTpeMaIbHBIX YCIOBUAX Ha MapIIpyTe.
Bsaumopeiicteue co  ciyxbamm  GwicTporo f
pearupoBaHHMA. :
OneHka KayecTBa TYPHCTCKOTO M TOCTHHHYHOTO
o6ciTyKABaHUS.
06.06.2023 | OdopmiieHnE OTIETA O TYPHCTCKOM IOE3JIKE. '
07.06.2023 | YcraHoBineHHe M 00OCHOBaHHE IIPaBHIBHOCTH N 5
BEIOOpa  TpPaHCIIOPTHOTO  CPEACTBa  MpH / e
(OpMHPOBaHAH TYPHCTCKOIO MPOIYKTA.
08.06.2023 | Ompenenerre  OCOGEHHOCTEH, NpPHYMH U
09.06.2023 | paxTOpPOB HACTYIJICHHS CTPaxXxOBHIX CIIy4aeB Ha T
TPAHCIIOPTE. j i@
dopMHpOBaHHE TYpIpOAYKTa C CcoGIIoAeHUEM
OCHOBHBIX TpeboBaHH# O€301aCHOCTH.
10.06.2023 | Pacger CTOMMOCTH IpPOXHBAHHS, IHUTAaHHS,
12.06.2023 | TpaHCHOPTHOrO H 9KCKYPCHOHHOTO 7 i 6
o6y KHBaHUS. j
Pacuer cebecTouMOCTH Typlakera H
olpe/e/IeHHE IEeHbI TypIIPOAyKTa.
13.06.2023 | IIpeaocTaBieHHe COMYTCTBYIOLIUX YCIYT. f @) / KJ
14.06.2023
15.06.2023 | IIpoBeaeHne MHCTPYKTaXKa TYPHCTOB Ha PyCCKOM K () s




16.06.2023

M HHOCTPAHHOM S3BIKaX.
Onpeneneane HeOOXOAUMOCTH M BO3MOXKHOCTH
COYEeTAaHHMSl DA3NHYHBIX BHJOB TPAHCIOPTa B
TYPHCTCKHX NEPEBO3KaX.

5\

17.06.2023 | Odpopmnenne JOKYMEHTOB IS KOHCYJBLCTB,
19.06.2023 | odpopmnenne  perucTpanuu HHOCTPaHHBIM j/ Z
rpaxJaaHaMm.
O¢opMieHHe CTPaXOBBIX IIOTHCOB.
20.06.2023 | CocraBnenne oT4eTa f %@v
21.06.2023
21.06.2023 | uddepeHnupoBaHHBIH 3a4eT

’2 @/M
aZS @auazz&ﬁ oK

noonuce / D.HU.0.



XapakTepuCTHKa JIESATEIbHOCTU CTYAEHTa
Hasapsin Mapuam BapyxaHoBHBI
rpynnsl CO-TY-21-1 npn npoxoxaeHnu y4eGHON NPaKTHKHA

*¥*YpoBeHb
o Gl roieo OCHOBHBIE IOKA3aTeH OLEHKH (amu3KHi,
pe3yibTara cpenHuit,
BBICOKHH)
OK 1 ITorumars CYIIHOCTh n | JleMoHCTpanus MHTEpeca K CBOEH 5 "
COLNHAIBHYIO 3HAYHMOCTH cBoel | Oyxymeit npopeccuu v
Oynymeit mpodeccuH, nposBIATE K 0
Hel ycToHuMBEIi HHTEpEC
OK 2 OpraHu30BEIBaTh cobGcTBeHHYI0 | BEIOOp M NpHMEHEHHE METONOB H
JEATENBHOCTh, BBIOMPATh THIIOBEIE | CIIOCOGOB peIeHns ~ |
METOAEl M CIOCOOBI BBIIOJHEHHS | IPOGECCHOHANBHEIX  3a1ad B W
npo¢ecCHOHAIBHEIX 3aja4, | TypUCTCKOM obnacTy.
OLCHHBATE HX 3(PPEKTHBHOCTD H | Openka sddexTHBHOCTH "
Ka4cCTBO Ka4eCcTBa BRIIOIHEHAS
OK 3 ITpuruMaTh pemeHus B | OcymecTBieHHe  peleHHi B ’”
CTAQHJAPTHBIX M HECTaHJAPTHHIX | CTAHAAPTHEIX M HECTaHIapTHBIX
CHTyaHsX H HECTH 3a HHX | CHTyalMsX B TYpPHCTCKOM o6nacTH W
OTBETCTBEHHOCTD
OK 4 OcymecTBIATH [TOUCK 4 | Db peKTHBHBI MIOHCK A
HCIIOJIb30BaHHE nHpOpManuy, | HeoGXoHUMOMH nHbopManumy; uu
HeobxomuMol Wi 3((EeKTHBHOIO | HCIOJIB30BAHHE Pa3THYHEIX W
BBIIOJIHEHHS! NPO(GECCHOHAIBHBIX | HCTOYHHKOB, BKJTIOYAst [ﬂ/t
3a7a4, NpoECCHOHANBHOTO M | BJIEKTPOHHEIE
JIMYHOCTHOIO pa3BHTHSA
OK 5 HUcnonesoBate  mHpopmanmonno- | [IpuMenerne  uHbOpMaHOHHO- ; n
KOMMYHHKAI[HOHHEIE  TEXHOJIOTHH | KOMMYHHMKAIHOHHEIX TEXHOJIOTHI / WM
IS npodeccHOHAILHOM | B npodeccHoHATBHOR | /)
JeATeNbHOCTH JIeSTEEHOCTH
OK 6 Pabotars B koJuleKTHBE M KoMaHJe, | B3anmoneiictere ¢ komeramm, P
apdexTHBHO obmarbca C | mOTpeOHTENAMH TyPUCTCKHX YCIIYT L j y /Wi
KOJLIeram, PYKOBOJCTBOM, (4
n0TpeOUTE ISIMU
OK 7 Bpare Ha cebs orBeTcTBeHHOCTH 3a | CaMoaHanu3 H KOppeKIHs Y
paboty 4JIEHOB KOMaH/[bl | cOOCTBEHHOM paboThI / ﬂlﬂ/
(IOMYMHEHHEIX), pe3ynbrar J/M
BBINIOJIHEHHS 3aJaHuH
OK 8 CaMoCTOATEIEHO onpenenats | O6HOBIEHHE 3HAHHH, -
3a7@44  NpO(ECCHOHATBHOIO M | MPHOOpETEHHEe HOBBIX CHOCOGOB %V
JIMYHOCTHOIO Pa3BHUTHSA, | MBIIUICHUS, HOBLIX METOHOB H / (L///
3aHUMaTbCs  camoo0pa3oBaHHeM, | IpueMOB paboThl ﬂ
OCO3HAHHO [UIAHAPOBATh
NOBLIIEHAE KBATH(HKAILHH
OK 9 OpHeHTHpOBAaTECA B YC/IOBHAX | AHAJIM3 HOBBIX TEXHOJOrHH B =
4acTOM CMEHBl TEXHOJIOTHH B | obnacTH TEXHOJIOTHYECKUX : 7%{1/”
1po)eCCHOHATBHOM JEATENBHOCTH | IIPOLECCOB TYPHCTCKOIO 0{/
obciryRkuBaHUS ‘/ 3
[IK 1.1 | Bousaste  ®  aHammsuposarts |[Ipenocrasnenue TYPUPOLYKTa | /AL ¢#4¢/




3aIpoChl notpebuTens "
BO3MOXXHOCTH HX pcajin3aluu

HHIMBH/TY aJIbHBIM H
KOpIOpaTHBHALIM MOTPEOUTENIAM

IIK 1.2 | Madopmuposats notpebutens o |Onepuposanue aKTyaTbHbBIMH -~
TYPHCTCKHX IPOIYKTax JaHHBIMH O TYPUCTCKMX YCIIyrax, ﬂ/(//{/‘
BXOJSIIIHUX B TYPHPOJXYKT, ¥ pacyer | / Afﬂ
Pa3IMYHBIX €r0 BApHAaHTOB
ITIK 1.3 | B3aumopeiicTBoBaTh ¢ |Cocrasienue 6/1aHKOB, . 7
TYPOIIEPaTOpOM M0 pealu3alMu H |HEOOXOAMMBIX JUIi  peald3aliu %' WWM
IPOJBHIKEHHUIO TYPHCTCKOIO |TYpPIpOXyKTa vC
IPORYKTa
IIK 1.4 | PaccyntniBars croumocTs |[IpuHSTHE HEHEXHBIX CpEICTB B 7
TyplakeTa B COOTBETCTBHHM C |OIUIaTy TYPHCTCKOH ITyTEBKH Ha
3asBKOH norpeburens OCHOBaHHH 6manka  ctporoit | /)
OTYETHOCTH
IIK 1.5 | Odopmuste Typnaket |OdopmiieHue JOKyMEHTallHH 7 /
(TypiryTeBKH, Baydyephl, CTpaXOBHIE |3aKa3a Ha pacdyeT Typa, Ha
IIOJIACHI) peaM3anHio TypIpoayKTa W
IIK 1.6 | Bemomuste pabory no oxasaamio |KoHcynsTHpoBamMe mnoTpeGuTes i
BH30BO# NOANEPXKH IOTpeOUTEMO (06  OCOGEHHOCTAX — 3alOJHEHHS -
naKeTa HeOOXOOUMEBIX HOKYMEHTOB W//ﬂ/{/’
Ha  OCHOBAaHHH  KOHCYJBTAlMH
Typomeparopa 1o 0GOPMIIEHHIO
BHU3EI
IIK 1.7 | Odopmusare moxymeHTHI crporoi |CocraBineHne 611aHKOB, (/l
OTYETHOCTH HEOOXOMMMBIX Ui OpPOBENEHHS /ﬂ/&ﬂm
peaTH3alyy TypIpOLYKTa
IIK 2.1 | KorTpommpoBars roroBHOCTE | KoRTpoNs HanmMams TypucTOB.
TpyTIIEL, oGopynoBaHus 1 | [TpoBeneHne NPOBEPKH FOTOBHOCTH ’i/
TPaHCIOPTHBIX CPEACTB K BBIXOLY TPaHCIOPTHEIX CpEeICTB pH MM
Ha MapmpyT BBEIXOJIE HA MapLIpyT
IIK 2.2 | UactpykTEpoBare  TypuctoB o |[IpoBepka JIOKyMEHTOB,
OpaBHjIaxX IOBEACHAA Ha MapIIpyTe |HEOOXOIMMBIX ULt BEIXOZa 7
TYprpyIIIbl Ha MapIpyT. /%' ﬂ/ﬂd/{/
IIpoBenenne mHCTpyKTaxkel o /0
TEXHUKE 6e30macHOCTH
[1K 2.3 | KoopauaHupoBarh u |Onpenenenue 0co0BIX |
KOHTPOJIMPOBATh ACHCTBHSA (1IOTPeOHOCTEH  Typrpynmsl  wim / 0 M()
TYPHCTOB Ha MapuipyTe HHUBHTy ATbHOTO TYpHCTa f ﬂc //
I1K 2.4 | ObecneunBarp GesonacHocTh |[IpUHSTHE pEMEHHsS B CIOXKHBIX H o
TYPHCTOB Ha MapuipyTe 9KCTPEMAITBHBIX YCIIOBHIX Lonnd
[IK 2.5 | Konrpomiposats KadecTBo |OueHuBaHME KayecTna pu
obciryxuBaHuUs TYPHCTOB [TYPUCTCKOTO H  TOCTHHHYHOI'O W W
NpHHAMAIOMEN CTOPOHOM o6cITy KHBaHUSL 4
IK 2.6 | Odopmusts orueTHyIO |CocraBienue oT4eTa
AOKYMEHTALMIO O  TYPHCTCKOH |pyKOBOJHTENS TYPUCTCKOM rpyIIIEI / 9
T0€3JIKe / W
I1K 3.1 | IIpoBomgute MapKeTHHroBble |OCYIECTBIIEHHE MapKETHHTOBBIX
HCCIIC[JOBAaHHs PBIHKA TYPUCTCKHX |HMCClle0BaHAM

ycIyr ¢ uenbio  GpopMHpOBaHHS

@/ﬂ/m’mx@




BOCTpeOOBaHHOTO Typuctckoro |I[Iposeneane aHanHu3a
OpOXyKTa JICSATEIbHOCTH JIpyTHX
Ty pKOMIaHHH

IIK 3.2 | ®opmuposars Typuctckuif |CocTaBlieHHEe NpPOrpaMMel  TYpOB A

IPOJYKT JUIS POCCHICKHX H 3apyGeKHBIX d{“[{/
KJIHEHTOB

IIK 3.3 | PaccyuThIBaTh cTouMocCTh |Pacuer cebectommocTH Typmakera ~

TYPHCTCKOIO POAYKTa u oInpee/ieHHeE LEHBI ﬂ/{/[/
TYpIpPOXYKTa.

ITIK 3.4 | B3aumoneiicTBoBaTh ¢ |HanaxuBanue KOHTaKTOB c -~
TypareHTaMH @O peaJH3aldH H [TOPrOBBIMH IIPEACTABHTEILCTBAMH 14
NPOABHXCHHIO TYPHCTCKOIO |ApPYyTHX PETHOHOB H CTPaH ﬂ/ﬂ
IpoayKTa PaGoTa ¢ 3anpocaMyFKTHERTOR,

o vo” Or %,

PyxoBojuTeNs MpakTHKH (OT OpraHH3aHH)




XapakrepucTtuka

Hasapsn Mapnam Bapyxanosna, crynentka 2 Kypca, crnenuaibHOCTH «Typusmy»,
npoxojauia yqyebuyio npaktuky B AO «IIpumopckoe areHTCTBO aBHALMOHHBIX KOMIAHHI» C
«11» mas 2023 r. mo «21» wmious 2023 r., pacnonokeHHON M0 agpecy: r. BiaaguBocTok, yi1.
Turposas, 20A.

B Xozme mpoXoXHeHHS NPAaKTHKM OHAa mposBHiIa cebs Kak OTBETCTBEHHBIA K
LeJICyCTPEMIICHHBIH paboTHHK, JIerko Haxomsmmui obmui sa3eik ¢ kosuiekTBoM. Cobimonana
IIPOH3BOJCTBEHHBIN PEXHUM W JUCHHIUIHHY paboTel. K mopydYeHMsIM pyKOBOAMTENS MPaKTHKH
OTHOCHJIaCh CO BCEH OTBETCTBEHHOCTHIO M MHHILIMATHBOM, BEHINOJIHAIA BCE IOCTaBJICHHBIE NIEPEN
Hel 3a7a4u.

Ha ocHOBe moJy4YeHHOro Marepuasa NpPaKTHKAHTKA M3Y9WJia SKOHOMHYECKHE
IIOKA3aTeJIH NPEANPUATHSA, ONPEAETHI ClIELHATH3ALKIO, 03HAKOMHIJIACh C PAa3BHTHEM Pa3IHYHBIX
HanpaBlieHHH Typu3ma. Okasaja moMompb COTpyAHHKaM B paboTe Ha KOMIBIOTEpE H
3aI0JTHEHHH HEOOX0MMOM JOKYMEHTAIIMH.

3a BpeMs NPOXOKJIEHHE MPAKTHKH 3apeKOMEH0BaIa Cebs C MOJIOKATENBHON CTOPOHBI.
K nopyueHHBIM 3a1aHHsIM OTHOCHJIACh JOGPOCOBECTHO, YMEJIO NPHMEHAS 3HAHHS, TOTydEHHEBIE
B KOJUIEIKE.

ITo pe3yabTaTaM NpaKTHKH 3aCIIy>XHBAET OLEHKY «OTIHIHON.

PykxoBoauTENS MPAKTHKH OT OpraHU3aLHMA . U6parumosa
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denepanbHOE FOCYIAPCTBEHHOE BIO/DKETHOE 00pa30BaTEIbHOE YUPEKACHUE
BbICIIEro 0Opa3oBaHMs
«BJ1aZIMBOCTOKCKHIA rOCYAApPCTBEHHBIH YHUBEPCHTET
(®I'BOY BO «BBI'Y»)

HAINIPABJIEHUE HA ITIPAKTUKY

Crynent HazapssH Mapuam BapyxanosHa

[Tonpasznenenue Axanemuueckuii koutepk  ['pynnsr CO-TY-21-1

cornaco mpukasy pexropa Ne 34 93 -cor_ps. (5 23 ropa

Hanpasnsercs B AQ "[IpuMOpCKoe areHTCTBO aBHAMOHHBIX KoMIanuii", r. BiaxuBocTok

JUISL IIPOXOXKIACHUS Y4eOHOM NPAKTHKHU 110 CIICHHAR 43.02.10 «Typusm» Ha cpok 6 Henensb

¢ 11.05.2023 roga 110 21.06.2023 roma. /¢
/53

PykoBOIHTENH IPAKTHKU Fpnropbeacxaﬁﬁ Ifi]/B /




OTMETKH 0 BBITIOJIHEHHH H CpPOKaX NPaKTHKH

HaumenoBanue npeanpusTus OTMmeTka 0 NpHOLITHH H ITewars, noanuch
YObITHH
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