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BBeneHne

Typusm (¢panu. tourisme, OT tour mporynka, Moe3aKa), BpeMEHHBIE BbIE3/IbI (ITyTEIIECTBHS)
C TOCTOSHHOTO  MeCTa JKUTEIbCTBA B  JICUEOHO-O3/I0POBHUTEIBHBIX, PEKPEALMOHHBIX,
MO3HABATENBHBIX, (PU3KYIBTYPHO-CIIOPTUBHBIX, MPO(}HECCHOHATFHO-ETOBBIX, PETUTHO3HBIX U HHBIX
nensax 0e3 3aHATHS eSTENbHOCTBIO, CBA3aHHOW C TMOyYEHHEM J0X0Ja OT WCTOYHHKOB B CTpaHe
(mecte) BpemMeHHoro mnpeObiBanus. I[lyremiecTBusi B mpenesax CBOEH CTpaHbl OOBEIUHSIIOTCS
MOHATHEM «BHYTPEHHUMN (HALIMOHAIBHBIN) TYPU3M», 32 €€ IIpeJlelaMU — «MEXKTYHAPOAHBIN TYpU3M»
[1].

CoBpeMeHHbIN TYpUCTUYECKUI PBIHOK IpeiaraeT oorarbiii BEIOOp ycayr u TypoB. OiHako,
yTOOBI Typ HE TOJIbKO OBbUT pa3paboTaH, HO W YCHEIIHO pealn30BaH, TpeOyeTcs TpaMOTHas
MapKeTHUHroBas ctparerus. Bo BianuBoctoke paboTarOT MHOKECTBO TYPUCTHUECKUX KOMIIAHHM,
KOTOpbIE CTPEMUTCS MPHUBJIEUb BHUMaHHE KIMEHTOB. [[ist ycriexa Ha 3TOM pbIHKE, KIIFOYEBYIO POJIb
UTpaeT HaJIMYUE B IITATE ONBITHBIX U KBATU(PUIIUPOBAHHBIX COTPYJHUKOB, CIOCOOHBIX 00ECIEUNTh
BBICOKOE MTPEIOCTABIIEHUE YCIIYT.

Camoe riaBHOE 3TO BBIOOP TYpUCTCKOM pupMbl. YcneX TypGUpMbl BO MHOTOM 3aBUCHUT OT
KOMIIETEHTHOCTH U XapU3Mbl MeHeJKepoB. MX ymeHue 3auHTepecoBaTh KIMEHTA, BHEIIHUM BUI,
MaHepa oOmieHHusI 1 mpodeccuoOHaIbHble HaBBIKM (OPMUPYIOT MEpPBOE BIIEYATICHHE O KOMITAHUU.
[ToaToMy BaskHO, UTOOBI KaXKJIbIii MEHEKEp M0 TypU3My 00J1a7al He TOJIBKO TITyOOKUMU 3HaHUSIMU
B cBoeil cdepe, HO M KyJIbTypoil OOIIEHHS, YMEHHEM CTPOUTH IOBEPUTENIbHBIE OTHOILIEHUS C
KIIMEHTaMH U coOJIoAaTh MpaBujia AENOBOM 3TWUKU. [[1s CTyJeHTa, CTpeMsIerocs MOCTPOUTH
Kappepy B TypHUCTHYECKOW cdepe, 3TO 03HAYaeT, 4TO €My HEOO0XOJAMMO HE TOJIbKO H3YyYUTh
TEOPETUYECKUE OCHOBBI TypHU3Ma, HO U Pa3BUBaTh B ceO€ Ba)kKHbIC TUYHOCTHBIC KauecTBa. Y MEHHE
SICHO U YOeIUTENIbHO U3J1araTh CBOM MBICIIU, IOHUMATh IICUXOJIOTHIO KITMEHTA, CO3/1aBaTh aTMochepy
KoM@dopTa — Bce 3TO He MEHee Ba)KHO, YEM 3HAHUS O BU3aX, OTEJSIX U TpaHcnopTe. Benp ot Toro, kKak
CTyIeHT OyneT oOmaThCcs C KIMEHTaMH W pelarh HX HpoOsieMbl, OyneT 3aBUCETh pPeIyTalus
TyphUpMBI U ee ycrex.

Mecto npoxoxaenus npaktuku — Kommanust OOO «Typuctudeckas ¢pupma [Inanerallaitn»
Obl1a ocHoBaHa 6 ampens 2006 roma, a ¢ 2017 roma oHM Havamu padboTaTh Moja OpeHIOM
«TyparentctBo Coral Travel». Typonepatop Coral Travel — 310 25 ner Ge3ynpedHoit paboThl, 3TO
JUJIEPCTBO B TYPUHIYCTPUHU, KOTOPOTO OH J00MBaeTcs 6aaroaapsi BHICOKMM CTaHIAapTaM KadecTBa
00CTyKMBaHUSI CBOUX KIMEHTOB [2].

Llenpt0o  MpPOM3BOJACTBEHHOM  MpakTHUKU (M0  OpoQWiIo  CHENUATbHOCTH) IO
npogeccuonansHoMy Monymto [IM.03. OcBoenne npodeccun pabodero, JOHKHOCTH CIY)KAIIEro

(AccucteHT »3KcKypcoBojaa (ruzaa)) sBisercs (GOPMHpPOBAHHE Yy OOydalomMXCs OOIUX U
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npo(ecCHOHANBHBIX KOMIIETEHIIHH, COOTBETCTBYIOIIUX BUAY NPO(ECCHOHATBHON NESITEIbHOCTH,

npuoOpeTeHre MPAKTHYECKOTO OTBITa PA0OTHI MO CHEIUATBHOCTH.

3amauaMyl IPAKTHKH SIBJISIOTCS:

— ¢opmupoBaHre y 00y4arOmMXcs KOMIUIEKCHOTO TPEACTaBJICHUS O CIEHu(HuKe paboThI
TYPUCTCKOTO TPEATIPHUSITHS;

— U3y4eHHne (PYHKIIMOHAIBHBIX IPOIIECCOB, CBSI3AHHBIX C MPEAOCTABICHHEM SKCKYPCHOHHBIX
yeuyr;

— OCBOCHHE MPOIIECCOB MPOBEICHIUS MAPKETHHTOBBIX HCCIIEIOBAHNN;

— IpuoOpeTeHne onbITa padoThI O Pa3padOTKe TYPUCTCKOTO MPOAYKTA;

— pa3BUTHE HABBIKOB OOLIEHUSI C TYPUCTaMHU (IKCKYpCaHTaMu);

— cozelicTBUe (POPMUPOBAHHUIO JMYHOCTHBIX KadeCTB, OOYCIOBIMBAIONIINX YCTOWYHBBIN
WHTEpEC, aKTUBHOE M TBOPYECKOE OTHOIIEHHE K paboTe B JOJDKHOCTH CIIy)Kamero (acCUCTEHT
AKCKypcoBoOJa (TUa));

— cOop, o00o00OmeHne © CHCTEeMAaTH3alldsd MATEePUATIOB I HAMHWCAHHWS OT4YeTa TI0
MIPOU3BO/ICTBEHHOM MPAKTHKH.

O06bexT ananuza — Typuctudeckas pupma OOO «Typuctuueckas pupma I[lnanerallaiiny.

3a Bpemsi MO€i TPaKTUKH s IpUOOpesia OnbIT padoThI B TypdupMe, paciiupuiia CBOM 3HAHHS

B 3TO¥ 00JaCTH M U3y4YHnjIa BCE aCIEeKThl paboThl B orice Ha TaHHOM TIPEATIPUATHH.



1 O6Lwme cBegeHns o 4eaTenbHOCTU NpeanpusTus
00O «Typuctndeckasa oupma lNnaHeTtallanH»

1.1  Wctopusa cos3pganuna n passutng npeanpuatng OO0 «Typuctuyeckas

dumpma lMNnaHetallanH»

HazBanme xommnanmu: TyparentctBo OOO «Typucrnueckas ¢upma [lnanerallaitny.
Mecronaxoxaenne: 690003, r. BraguBoctok, [Tockerckast yi., 15 [3]. Uackl paboThI: TOHEIETHHIK-
matauna 10:00-18:00; cydb60Ta BbIX0IHOM; BOCKpeceHbe BhixoaHoM. Tenedonsr: +7 (904) 629-22-06
[2].

B kaudectBe mpumepa Juisi MCCIeAOBaHUS HA MPOW3BOJACTBEHHOM MpaKTUKE ObUIO BHIOPAHO
npeanpustae OO0 «Typuctuueckas pupma [Inanerallaita».

OO0uecTBO ¢ orpaHM4eHHOM OTBETCTBEHHOCThIO «Typucrtuueckas ¢upma Ilnanerallaitn»
06110 co3mano 6 anpens 2006 roga v 3aperucTpupoBaHo B . Bnagusocrtok [Ipumopckoro kpas. OO0
«Typuctuueckass ¢upma Ilmanerallaith» — 3TO He MPOCTO Ha3BaHHWE, & CHUMBOJI YCIIEUIHOTO
MyTEeUIECTBUS B MUP KPacoThl U IpUKItoueHuil. 3a 6osee yem 17 et paboThl Ha phIHKE Typu3Ma
KOMIaHUS 3aCIyKujia PEnyTauio HaJASKHOTO MapTHEPA, CIEUATU3UPYIOMIETOCsS Ha OpraHu3alun
— DKCKYPCHUOHHBIX TypoB B A3uto u EBpomny.

Ot sx3oTyeckoro Kuras u xuszHepagoctHoro Tawmanaa no coBpemeHHoro CuHramypa —
«Typuctuueckas pupma Ilnmanerallaiin» OTKpBIBaeT IBEPU B YIUBHUTEIBHBIC CTPAHBI M KYJIbTYPHI.
l'onkonr, Caiinan, Beetnam, IOxunas Kopes, @ununnunasl, Manaiizus — Bce 3T0 JOCTYITHO KIMEHTaM
«Typuctudeckas pupma [Inanerallaitny.

Ho «Typuctuueckas ¢upma [lnanerallaiin» — 3TO He TOJIBKO HMIMPOKHUHN reorpaduueckuit
OXBaT. OJTO KOMaHJAa 3HTY3MACTOB, SHEPIUYHBIX CIEIUAINCTOB, KOTOPbIE C HENOIJCIIbHBIM
YBJICYEHHEM JENalT cBoe neno. Mx menb — caenarh KaxJ0€ IyTeIIEeCTBHE WJICaIbHBIM,
MIPEIOCTABIISIS KIIMEHTAaM MaKCUMAJIbHYI0 HH(GOPMAIUIO U TOIEPKKY Ha KaxXJIO0M dTarle.

B ocHoBe paboThl KOMIIAHMM JI€KAT MPOCThIE, HO BAXKHBIE MPHUHIUIBI: YECTHOCTD,
JT0OPOKENATETHbHOCT, OTKPBITOCTh U OTBETCTBEHHOCTh. KOMIaHusi rapaHTHPYET Ka4eCTBO YCIYT €
MOMEHTA MEePBOro 0OpAIICHHs IO BO3BPAIICHHS TOMOMN C MPUATHBIMA BOCIIOMUHAHUSMU.

Typuctuueckas ¢upma «llnanerallaitn» — 3T0 ycmemHoe TypareHTCTBO Bo BraguBocrtoke,
paboratoriee Ha pbiHKe Typusma ¢ 2006 roma [2]. Choenumanusupysach Ha OpraHH3aIHH
AKCKYPCUOHHBIX TypoB B Aszmuio, «[lnanerallaitn» mpesanaraer mupokuii BbIOOp HampaBiICHHH, OT
sk3otuyeckoro Kutas mo coBpemennoro Cunramypa. Komanaa sHTY3MacToB M NMpodeccrOHANIOB
JieNaeT Bce, YTOObI KaXK0e MyTeHIeCTBUE KIMEHTOB OBLJIO UCAIbHBIM, TAPAHTUPYS KAUYECTBO YCIYT
Y TIPEIOCTABIISA MAKCUMAIIBHYIO MOJICPIKKY Ha KaX oM dTare. B ocHOBe paboThl KOMIaHUH JIEKAT

MPUHOMUIIBI YECTHOCTH, I[06pO)KC.HaTeJ'IBHOCTI/I, OTKPBITOCTH U OTBETCTBCHHOCTH.



1.2 YypeauTenbHble JOKYMEHTbI, OpraHn3aLoHHO-NpaBoBas oopma u
dopma cobCTBEHHOCTU NpeanpuUATUA

TyparentctBo OOO «Typuctuueckas ¢upma [lnanerallaitn», 1. BraguBocTok,
3apeructpupoBana 6 ampens 2006 ronxa [2], et 6sun mpucBoensr OI'PH 1062539032445, HH
2539074180 u KIIIT 253901001 [3], peructparop — Mucnekuust @enepanbHOil HATOTOBOM CITyXKObI
o Jlenunckomy paitony r. BmamuBoctoka. [lonnoe HauMeHoBaHHE — OOIIECTBO C OTPAHUYEHHOM
0TBETCTBEHHOCTBIO «Typuctuueckas pupma Ilnanerallaiiny.

JIro6ast opranuszanus, B ToM yucie OO0, GpyHKIHMOHUPYET Ha OCHOBE YETKUX MPAaBUII U HOPM,
3aKpEIUICHHBIX B 3aKOHOJATEIbCTBE M BHYTPEHHMX JOKyMEHTax. ['paxnmaHckuil konekc PD u
(denepanbHble 3aKOHBI YCTAaHABIMBAIOT OOIIME MPUHIUIIBI CO3IaHUS U ACATEIbHOCTU IOPUIUUECKUX
nut. OpnHako, yupeautenbHble HOKyMeHTHI OOQO 0osiee KOHKPETHBI M TIOJAPOOHO OIMHCHIBAIOT
crenupuKy padoTbl KOHKPETHOW KOMITaHWU. B HUX yka3aHbl OCHOBHBIE BUJIbI €SI TEIBHOCTH, Pa3Mep
YCTaBHOTO KallWTajia, MpaBa M OOS3aHHOCTH YYaCTHHKOB, a TaK)Ke IMpaBuia B3aMMOOTHOIICHUMN
MEeXAYy HUMH.

[Ipn OTKpBITHH TypareHTCTBa OOJBIIMHCTBO MPEANpPUHUMATENEH BHIOMPAIOT YIPOIIEHHYIO
cuctemy Hajoroo6soxxerus (YCH), mockosibKy OHa 3aMeHSIET HECKOJIbKO HAJIOTOB (HAa TPHOBLIB,
umytectBo opranuzaiuii, HJIC u equHbIi cOnMaIbHBIN HAJIOT ¢ 10X0A0B) oaHUM (T1. 2 cT. 346.11
HK P®) [4].

JlokymeHTsl TypucTcKor ¢upmbl «llnanerallaithy MoXHO pa3OWTh HaA TpPHU TPYIIIHI,
OTHOCSIIIAECS K PA3HBIM BUJAM JI€ATEIbHOCTH:

1) JOKyMEHTBI, BbIIaBa€MbIE TYPUCTAM;

2) TOKyMEHTBI, OTHOCSIINECS K pa3paboTKe TypOB;

3) yupenuTeNnbHbIE U UHBIE pa3peIIUTEIbHbIC JOKYMEHTHI;

Cnucok HEKOTOpBIX JIOKYMEHTOB, KOTOpbI€ HCHOJIB3yeT TYPUCTCKass KOMIIaHUS
«Typuctuueckast pupma [Tnanerallaitny:

— yCTaB;

— naMATKa TYpUCTY;

— YCIIOBUSI METULIMHCKOTO CTPaXOBaHHS;

— JIOTOBOP CTpaxoBaHMs IPakJaHCKOM OTBETCTBEHHOCTH;

— IPaBWJIa OPTaHU3ALNHN JOMOJHUTENBHBIX MEPOIIPUSTHH;

— JIOTOBOP Ha IPEOCTABIEHUE IPYIIIOBBIX TYPUCTUUECKUX YCIIYT;

— «[CapanTuitHbIN MIaTEéX OT HEeBbIe3/1a / ["apaHTHIHBIN TUIaTeX 0e3 aBHarnepeneTay;

— MHCTPYKTaX MO MH(EKIIMOHHBIM H Mapa3uTapHbIM 3a00JeBaHUAM U 0€3011aCHOCTH;

— TaMOYKEHHBIE TIPABUIIA;

— TpeOOBaHMA K MOJUCAM MEIUIIMHCKOTO CTPaXOBaHUs JJIS BBIE3KAIOIIUX 32 PyOeK.

YcraB — y‘Ipe,Z[I/ITeJ'ILHLII\/'I JAOKYMCHT, Ha OCHOBC KOTOPOI'O HeﬁCTByeT HOPUINYICCKOC JTUIIO.
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B ycraBe OOO «Typuctuueckas pupma [Tnanerallaitn» cogepxurcs naHHast ”HGOPMAIIH:

— HAMMEHOBAHME MPEINPUATHS C YKa3aHHEM €ro OpraHU3alMOHHO-TIPABOBOW (OpPMBI,
(damunun coOCTBEHHHUKA UMYIIECTBA M HA3BAHUS;

— JaHHBIE 00 y4peauTerne;

— ajipec NpeAnpUsATUs;

— MOPSIOK 00pa30BaHUs UMYILECTBA, B TOM YHCJIE IPaBa COOCTBEHHOCTH HAa UMYILIECTBO

NPEANPUITHS;

— HOPSAAOK pacnpesiesieHus: IpUObLUIN U MOKPBITHS YOBITKOB;

— YIpaBJIEHUS MPEANPUITHEM U KOMIIETEHIIUSI OPraHOB yIPaBJICHMUS;

— YCJIOBHS peOpraHU3aliy U JUKBUJALIMH IPEAIPUSTHS.

VYcraBubiii kanutan coctasisietr 30 000 pyo6. [3].

IOpunnuecknii anpec opranuzanuu — 690912, Ilpumopckuii kpaii, . Tpymnosoe, yi. pyxOsl,
16 [3].

Utor yupenurenbHol TOKyMEHTAlMU M OPTraHU3al[MOHHO-TIPaBOBOM (OPMBI, Takke (HOpPMBbI
cooctBenHoctu npeanpuarud. OO0 «Typuctuueckas ¢pupma I[lnanerallaitn» — 3TO TypareHTCTBO,
3apeructpupoBanHoe Bo BmamuBoctoke B 2006 romxy [2]. Kommanust paboTaer Ha OCHOBE YCTaBa,
OTIPEIeNISAIONIEr0 €€ OpraHu3allMOHHO-TIPaBOBYIO (opMmy, ydpeauTeneid, azapec, MOPSIOK
o0pa3oBaHUsl UMYIIECTBA, paclpeesieHne NpuObLIN, YyIpaBleHWEe W JUKBUIAIMIO. Y CTaBHBIM
kanuTan komanuu coctasiisieT 30 000 pyoneit. «I[InanerallaitHy npuMeHsieT YIPOIIEHHYIO CUCTEMY
Hajoroo6noxenuss (YCH), uyto olmeryaer HajJOroBYH OTYETHOCTH. JleATETbHOCTh KOMITAHUH
perynupyercs TpaxAaHCKuM kojekcomM P®d, denepanbHbIMU 3aKOHaMH UM BHYTPEHHUMU
nokymenTtamu. «llnaneraJlaiin» npegocTaBisieT TypuUCTaM LIMPOKUNA HAOOP JOKYMEHTOB, BKIIFOUAs
MaMATKY TYPUCTY, YCIOBUS MEAULMHCKOTO CTPaxOBaHUs, JOTOBOP CTPaxOBaHUS, UHCTPYKLIHUU II0

6630HaCHOCTI/I, TaMOXXCHHBIC ITpaBUjIa U JPYIruc.

1.3 OpraHnsaumoHHas CTpPyKTypa 1 B3anMogencTBmne nogpasaeneHmm

OpranuzanroHHas CTpYKTypa IPEeANpUATHS — 9TO, II0 CyTH, PYKOBOACTBO JIs II0JIb30BaHUS,
KOTOpO€ 00BACHSET, KaK OpraHu3alus BBICTPOEHA U Kak oHa paboTaeT. Eciiu roBopUTh KOHKpETHEE,
TO OpPraHMU3alMOHHAs CTPYKTypa OINMCHIBAET, KaK B KOMIIAHWM NPUHMMAIOTCS PELIEHUS U KTO
apnsiercs ee nuaepoM. OO0 «Ilnanerallaitn». YcraBubiii kanuran 30 000 py6aeit [3], yupeautens
— IIpoxonosoii Enensl BukroposHsl. ['enepanbubiil qupexrop — [Ipokonosoit Enensl BUKTOPOBHBL.
C 2017 ropa onu Hauanu pabortath moj Openaom «TyparentctBo Coral Travel». TyparenTcTBo
COOTBETCTBYET BCEM TpPEOOBAaHUSAM CTaHIAPTU3ALMM B COOTBETCTBHHM C 3aKOHOM O TYPHUCTCKOM
NEeSTENbHOCTH [2].

Kmtouebie pynkuuu crpykrypsl yrpasiaeHust OO0 «Typuctuueckas pupma [Tnanerallaitan»

BKJIFOYArOT:



— JIeNIeTHpOBaHKe 00513aHHOCTEH B COOTBETCTBUH C JODKHOCTHBIMU MHCTPYKIMSMHU.

— YCTaHOBJICHUE (DYHKIIMOHAIBHBIX POJICH U OTHOUICHUN MEXIY COTPYIHHUKAMH.

— pa3paboTKa cuCTEMbl KOMMYHUKAHHA Tt 3)(HEKTHBHOTO B3aUMOICHCTBUSL.
Opranu3anyuoHHasl CTPYKTypa TYPUCTHUECKOW (pUpMBI pocTa.

TaT TypareHTCTBa COCTOUT U3 6-TU YENIOBEK:

— TE€HEPATIbHBIN AUPEKTOP (AUPEKTOP);

— MEHEKEPHI 10 TYPU3MY;

— CTCIHAIUCT 10 0(POPMIICHUIO BH3;

— TJIaBHBINA Oyxranrep (Kaccup).

Cxema opraHM3allMOHHOMN CTPYKTYphl Typ ieHTpa «Typuctuueckas ¢pupma [Inanerallaitn»

npeacrasieHa Ha (Pucynke 1).

I'enepanbHbIll TUPEKTOP
(mupexTop)
Menemkepsl 1o Cnenuanuct no ['maBHBII OyxranTep
TypU3My 0(hOPMIICHHIO BU3

Pucynoxk 1 — Opranuzaniionsas CTpykTypa npeanpusiTus

I'eHepanbHbI JUPEKTOpP TYPUCTHUYECKON (UPMBI — 3TO IJlaBa KOMIIAHWHU, KOTODBIi
BBIMOJIHAET IJIaH O PeaJIM3alUi CBOErO MPOJYKTa, CBOEBPEMEHHOM (PUHAHCHPOBAHUU M BBIILIAT,
MOJATOTOBKE KaJpOB M IOBBIIIEHUM UX KBAIM(PUKALMHU, a TAKKE HEYKOCHUTEIHbHOM BBIIOJHEHUU
IUIAHOB, IIOCTABJIEHHBIX UM IIE€pe]l IO JYMHEHHBIMHU.

PykoBoautenem opranusanuu ssisiercs: l'eHepanbHblii gupexkrop — IIpokomosa Enena
BuxkroposHna.

Kparkoe omucanue o00si3aHHOCTEH TJaBHOTO  Oyxranrepa TyppuUPMBI:  BeJeHHUE
OyXraJaTepcKoro ydeTa B COOTBETCTBHUU C 3aKOHOJATENIbCTBOM W BHYTPEHHMMHM pETrJIaMEHTaMH,
COCTaBJIEHHUE U c/1adya OyXTraJaTepcKoi 1 HAJIOTOBOI OTYETHOCTH, KOHTPOJIb 32 IBUKEHUEM JIEHEKHBIX
CPEeACTB U MaTepUAIbHBIX IEHHOCTEW, HAaUMCIIEHUE U BBIMJIaTa 3apab0THOM TUIaThI, pacuyeT HAJIOTOB
U CTPaxoOBBIX B3HOCOB, MOATOTOBKA (PMHAHCOBBIX JOKYMEHTOB JJIsl MEHEPKMEHTA U COOCTBEHHUKOB,
B3aUMOJICCTBUE C HAJOTOBBIMH U JAPYTMMH KOHTPOJUPYIOLIMMH opraHaMu. Ilogumusercs

TeHepaTbHOMY JUPEKTOPY TYP(PHUPMBI.
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Kpartkoe onncanme o6s3aHHOCTEN MEHEHKepa TYp(OUPMbI: KOHCYIBTUPOBAHKE KIMEHTOB I10
TYPUCTUYECKUM IPOAYKTAM U yCIyram, moadop TypoB M OpOHUpOBaHHE aBUAOWIIETOB, OTEJNEH,
TpaHchepoB U APYruX TYPUCTUYECKHX YCIYyr, oOpMIIEHHE M BblJaya JOKYMEHTOB, CBSI3aHHBIX C
MyTEIIeCTBUEM (Baydephl, aBUAOWIETHl U T.J.), PEIICHHE BO3HUKAIOIIMX BOMPOCOB M IMPOOIeM
KIIMEHTOB BO BpEMs IyTEUIECTBUS, MOJJIEP)KAHUE U PA3BUTHE OTHOILEHUN C KIMEHTaMH, aHalIu3
MOTpeOHOCTEH KIMEHTOB U pa3padOTKa HOBBIX TYPUCTHUECKUX MPOIYKTOB, BHIIOJHEHNE TUIAHOBHIX
MOKa3aTeNe Mo NpoIaxam.

Crnenanuct mo opOpMIICHHIO BU3 MTPOBOIUT BH30BYIO MOIEPKKY TYPHCTOB.

He6onpmne Typdupmsl, Kak NpaBuiio, MOJIb3YIOTCS JIMHEHHONW CTPYKTYpOHl yIpaBieHus!.

B nunHeiHoM opraHn3aiMOHHON CTPYKTYPE KaKIbIH COTPYIHUK IIOYNHSETCS TOJIBKO OTHOMY
PYKOBOJIUTEINO, KOTOPBI, B CBOIO OYEpe/b, MOJAUYUHSAETCS CBOEMY PYKOBOAMTENIO, M TaK Jajee,
o0Opa3ysd NpSAMYIO JIMHHIO OTYETHOCTU OT BBICIIETO PYKOBOJCTBA JO CaMbIX HM3KHUX YpOBHEH
OpraHM3aliK, YTO MOBBIIIAET KAYECTBO MPUHUMAEMbIX PEIICHUH.

B OOO «llnaneraJlaitn» mnpuMeHsieTCS JIMHEWHAs OpraHU3alMOHHAs CTPYKTypa
yrnpasieHus. ['eHepanbHbIN AUPEKTOP SABISETCS IIaBHBIM PYKOBOAMUTEIIEM, OTBEYAs 3a Pean3allnio
IUIaHOB, (UHAHCHI, KaJpbl M KOHTPOJb HaJ JESATENbHOCTHIO MOAYMHEHHBIX. CHenuaaucTbl
(MeHeDKephl TI0 TypU3MY, TJIaBHBIM OyXrayiTep, CIEeHMHAIUCT MO0 O(GOPMIICHHIO BU3) OTBEYAIOT 3a
BBITIOJIHEHNE CBOMX (DYHKIIMM B COOTBETCTBUU C JOKYMEHTAMHU U periiaMeHTaMH KoMrnaHuu. JlanHas
CTPYKTypa XapaKTepU3YyeTCsl BBICOKON SKCIEPTHOCTHIO CHEIMATUCTOB B CBOMX OO0JIACTSAX, 4YTO
M03BOJISIET 00ECTIEYNTh KaYeCTBEHHOE BBITIOJIHEHHUE 33]1a4 U 2(PPEKTUBHOCTH KOHTPOJISI B HEOOJIBLIOM

TypareHTCTBe.

1.4 OcHOBHbIE 3aga4u, BUabl 4eaTeNbHOCTH (YCnyr) npeanpuaTus

Kommnanus cnenuanuzupyercs B ClASAYIONIMX HampaBieHUsaX: Typbl o [Ipumopckomy kparo
— 9KcKypcuu 1o BrnaguBocToky, moesnku Ha ocTpoB Pycckuii, B OyxTy JlazypHyto, Ha Mbic ToOu3uHa
U ApYrue XUBOIIMCHBIC MECTA; TYPHI 110 l[aJ'ILHeMy BOCTOKy — OopraHu3anuys 1noe3J0K Ha KanaTKy,
Caxanun, Kypunbsckue octpoBa, o3epo baitkan u apyrue peruonsl JlanpHero Bocroka;
MCKAYHAPOAHBIC TYPBI - IOC3AKU B CTPAHbI Asnatcko-THX00KEaHCKOTO peruoHa (KI/IT&fI, HHOHI/I}I,
TaI/IJ'IaHI[, BbeTHaM, IOxHas Kope;l); OKCKYPCHUOHHBIC TYpbl — IIOCCHICHUEC HCTOPHUYCCKUX U
KYJIbTYPHBIX HOCTOHpHMeaneHLHOCTCfI BJ'IaI[I/IBOCTOKa u HpI/IMopCKOFO Kpas“d; IUISKHBIN OTABIX —
OopraHu3sanus NoC3A0K Ha KU HpI/IMOpCKOFO Kpas#d, a TaKKC B TaI/IJ'IaHI[, BretHam u ApPYTrue CTpaHbl
IOro-BoctouHol A3nu; TOPHOJIBDKHBIE TYPhI — TOE3/1KH Ha TOPHOJBDKHBIE KypopTsl [Ipumopckoro
Kpas U Ipyrux peruoHoB Poccum.

[onublit MakeT yciayr MeHemkepa TyphupMsl:

— OpoHHpOBaHME TYPOB

— oopmiieHrEe JOKYMEHTOB
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— KOHCYJIBTALIMU 110 Typam

— nH(pOpMUPOBaHUE KIIMECHTOB

— JIOTIOJTHUTEINIbHAS HH(OPMAITHS

— KpYIJIOCYTOYHAas MOAJIEPKKa

— 00paboTKa xanod TypucToB

®dupma Oepet Ha cedst OTBETCTBEHHOCTH 32 HAZIEKHOCTh M KAUeCTBO CBOMX TYPOB, TapaHTHPYs
BBICOKHI Mpo(eCCUOHANN3M B 00CITY)KMBaHUH KIMEHTOB U MPEJOCTAaBICHUHN TYPUCTHUECKUX YCIIYT.
[ToCTOSIHHBIM KJIMEHTaM MpejylaraeTcs rTHOKUi MoaAX0l K CKUIKaM.

Henp komnanum — o0ecneunTh KIMEHTaM ONEpaTUBHBIN M KaueCTBEHHBIN BHIOOP OTIbIXa,
MO3BOJIUTh COKOHOMUTH U TOJYYUTh TYPUCTUUYECKUE YCIYrH, YYUTHIBAIOIIME BCE MEPCOHAIbHbBIE
3arpochbl.

OCHOBHBIM BHUJOM JEATEIBHOCTH IO YCTaBy KOMIAHMU sBIseTcs: «JleaTenbHOCTh
TYPUCTHYECKUX areHTCcTBy». OpraHu3amus TakkKe 3aperucTpupoBaHa B Takux kareropusx OKB3/]
Kak: «/lesTenbHOCTh peKIaMHBIX areHTCTBY», « Topromis po3HnyHas dyepe3 MHTepHET-ayKIIMOHBI»,
«ToproBist po3HWYHAsT NPOYMMH AaBTOTPAHCIOPTHBIMHU CpPEJICTBAMHU, KpOME MAaCCa)KUPCKUX, B
CHeHNaTM3UPOBAaHHBIX MarasuHax», «Toproeis po3HHYHAs TMPOYMMH aABTOTPAHCIOPTHBIMU
CpECTBAMH, KPOME MMACCAKUPCKUX, ITpoyas», «Ilogaua HamuTKOBY.

Komnanust paboTaeT Ha phIHKE TYpPUCTHUECKUX yciyr 17 yer. SIBisieTcss TyporepaTtopoM,
peectpoBblii HOMep B Eamnom ®enepansHom Peectpe TypomepatopoB — PTO 3000849.
Perucrparnmonnsiii Homep B OObeIMHEHUH TYPOIIEpaTOPOB BBIC3AHOTO Typu3ma — 644 [5].

00O «Typuctuueckas ¢upma Ilranerallaiin» crnenuanu3upyeTcss Ha OpraHu3aIluu
paznnuHbIX BHUJIOB TypoB 1o Ilpumopckomy kparw, /[lanbHemy BocToky, MeXayHapoaHBIM
HaIlpaBJICHUSAM, SKCKYPCUOHHBIM TypaM, IUIDKHOMY OTAbIXY M TOPHOJBDKHBIM KypopTaM, 4YTO
MO3BOJISIET PACHIMPUTH KPYro3op Ui CTaXEpOoB. YCIYyrd MEHe[Kepa TyphUpMBbI BKIIOYAIOT
OpoHUpOBaHUE TYpOB, O(opmIIeHHE IOKYMEHTOB, KOHCYIbTAllMH, WH(GOPMUPOBAHHE KIIMEHTOB,
KPYIJIOCYTOYHYIO MOJIEPKKY, 00pabOTKY *kajlod U rapaHTUIO KauecTBa OOCIYKUBAHUSI, 3TO TO, YTO
JOJKeH 3HaTh INTATHBIA M HEITAaTHBIM coTpyaHuk. Kommanus oOnamaeT  BBICOKUM
npodeccuoHaIM3MOM B TMPEJOCTABICHUHM TYPUCTUYECKUX YCIYT, TapaHTHPYeT HaJIeKHOCTh U
KauecTBO TYpOB, MpeiaracT THOKUN MOAXOA K CKUAKAM JUIs TOCTOSHHBIX KiueHToB. llens
KOMITaHUU 3aKJII0YaeTcs B OMNEpaTUBHOM W KAa4eCTBEHHOM BBIOOpE OTABIXA, MOIIACPKUBAsS
NIEPCOHAIM3UPOBAHHBIE 3aIIPOCHI KIMEHTOB. OCHOBHBIM BUOM JAEATEILHOCTH KOMIIAHUM SIBIISIETCS
JEeSATENbHOCTh TYPUCTUUECKHUX areHTCTB. KoMmaHus Takke 3aperucTpupoBaHa B HECKOJIBKUX APYTHUX
kareropusix OKBD/I, Bkitovas 1eATeIbHOCTh PEKIAMHBIX areHTCTB U Pa3JIMYHbIE BUJIbI TOPTOBIIH.

Ha PBIHKEC TYPUCTHYCCKUX YCIYI' KOMIIAHHA pa60TaeT YKE 17 JICT, SABJIICTCSA TypolnepaTopoM C
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peectpoBelM HOMepoM B Emnunom ®PenepanbHoM Peectpe TyponepatopoB M perucTpaniOHHBIM

HOoMepoM B OObEeTMHEHUN TYpOTIEpaTOPOB BBIE3THOTO TYPU3MA.

1.5 MNMepcnekTrBbl pa3BUTUA NPeaNPUATUSA

[lepcnextussl pazsutus OO0 «Ilnanerallaitn» Bo Bnanusocroxe.

CunbHble CTOPOHBI: reorpauueckoe pacnojiokeHue. BrmaauBocTok - BopoTa B A3suto, C
OoraTthlM KyJIBTYpHBIM HacjeIueM, >KUBOIMCHOW NPUPOJOH M pa3BUTOW HHOPACTPYKTYPOH,
MIPUBJIEKAIOIIEH TYpUCTOB, ONBIT U 3KkcnepTusa. « Typucrtuueckas ¢pupma Ilnanerallaiin», odnanaer
OTILITOM paboThI B chepe Typu3Ma U HaKOIIJICHHON 0a3011 KIIMEHTOB, (JOKYC Ha BHYTPEHHEM TypHU3MeE.
CMmeHa ¢pokyca Ha BHYTPEHHUN TypU3M HO3BOJIIET KOMITAHUN BOCIIOJIb30BATHCS PACTYLIUM CIIPOCOM
Ha myremecTBus 1o Poccum, KpeatuBHble TmpennokeHus. Pa3paboTka u NpoaBHIKEHHUE
HECTaHJAPTHBIX  TYPUCTUYECKUX MapIIPyTOB M  OMNBITOB  (HANpUMeEp, SKOJOTHYECKHUX,
MPUKITIOYEHYECKUX, TEMaTHYECKUX) IMPHUBJIEKAaeT BHHMAHHWE U TOBBIIAET KOHKYPEHTHOCTD,
pa3BuBatomiasicss MHQpPACTpyKTypa. BlagMBOCTOK  aKTMBHO  pa3BUBAET  TYPUCTHUYECKYIO
nHQpacTpyKTypy (OTENH, pecTOpaHbl, TPAHCIOPT), YTO CO3JAET OJIArONpHUSATHBIE YCIOBUS IS
paboTHI TypoTeparopa.

Bo3moxHOCTH: pa3BUTHE KPYH3HOTO TypHU3Ma. BiIaIuBOCTOK - BaXKHBIM MOPT ISl KPYU3HBIX
JAHEPOB, YTO OTKPBIBACT MOTEHIMANI UI1 OpPraHU3aluu TypOB, MPOBEIECHUE MEXKIyHAapOIHBIX
MeponpusaTHil: BraguBocTok - miomanka [uis NMPOBENEHHsI KPYNHBIX MEpONpPUATHI (Hampumep,
CAMMMWTOB, CIIOPTHUBHBIX COPEBHOBAHMII), INPHUBIEKAIOIIMX TYPUCTOB, CO3JaHHUE MAPTHEPCKUX
oTHOIIEHUH. COTPYAHUYECTBO ¢ MECTHBIMH NPEANPUATUAMHU, PECTOPAHAMHM, MY3€IMU U APYrUMU
TYPUCTUYECKMMU OOBEKTaMH MO3BOJMT PACIIUPUTh IPEUIOKEHUE YCIYr, MPOMO-KaMIIaHUU.
AxtuBHOE npoaBmkeHue yeryr «ltanerallaiin» B onnaitd u oduaiin cpenax (pekiama, CordaabHbIe
CeTH, y4yacTHE B BBICTaBKaX) IOMOXXET IIPHUBJIEYb HOBBIX KIMEHTOB, pPa3BUTHE LU(PPOBBIX
TexHoJyioruil. BHenpenue onyaitH-OpoHUpPOBaHMS, 4aT-00TOB M APYrMX LU(GPOBBIX HHCTPYMEHTOB
YIPOCTUT B3aUMOJAEUCTBUE C KIMEHTAaMU U MOBBICUT 3(h(HEeKTUBHOCTH PaOOTHI.

Cpemn cnaOblX CTOPOH MOXHO BBIJEIUTHh BBICOKYHO KOHKYPEHTHYIO Cpelly Ha pbIHKE
TYPUCTHYECKHUX YCIIyr Bo BrnaguBocroke. CyniecTByromas KOHKYPEHIMS, a TAKKE 3aBUCUMOCTD OT
BHEIIHUX (PaKTOPOB, TAKMX KaK SKOHOMUYECKask CUTyallusl B CTPaHe, MEX/IyHapOIHbIE OTHOLLIECHUS U
MIPUPOJIHBIE KaTacTpO(bl, MOTYT OKa3aTh HETATHBHOE BIMSIHHME HA CIIPOC HA TYPUCTUUYECKUE YCITYTH.
Kpome Toro, HexBaTka pecypcoB U OTCYTCTBHE COOCTBEHHOM TpaHCHOPTHOW MH(pacTpyKTyphl, a
TaK)Ke OrPAaHUYEHHBIH OIO/KET Ha MapKEeTUHI MOTYT CO3/1aTh Cepbe3Hble MPEMsTCTBUS VIS
peanu3anyi aMOMIIMO3HbBIX TUIAHOB.

VYrpo3ssl uig Typuctudeckoid pupmsl «Ilnanerallaiin» BKIT04aloT HeCTAOMIBHOCTD HA PBIHKE,

4TO MOXKCET HNPUBCCTU K HU3MCHCHHUIO CIIpOCAa Ha TYPUCTUUCCKHUC YCIYI'U. IlosiBmeHne HOBBIX
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KOHKYPCHTOB U UBMCHCHHC TPCHAOB B HUHAYCTPHUH YCJIIOKHAKOT NPOUCCC INIaHUPOBAHUA U PASBUTHA

koMmnaHuu. Kpome Toro, penyranyoHHble PUCKHU, TAKME KAK HETATUBHBIC OT3bIBBI KIIMEHTOB U HU3KOE
Ka4eCcTBO 0OCITYXKHBaHUS, MOTYT CEpPbE3HO NOBpeIuTh UMUIKY «[lnanerallaitny.

Baxno:

— PEAINCTHYHO OLIEHUTHh CBOM PECYPCHI U BOBMOKHOCTH.

— TIPOBOJHMTH MAapKETUHTOBBIE HCCIENOBAHHS, YTOOBI MOHATH MOTPEOHOCTH KIMEHTOB M
KOHKYPEHTHYIO Cpeay.

— IIOCTOSIHHO Pa3BUBAThCA U aJalITUPOBATHCS K U3MEHEHUSIM Ha PBIHKE.

Venex «Typuctuueckoit gupmbl [Inanerallaith» 3aBHCHUT OT TOrO, HACKOJILKO KOMIIAHUS
CMOJKET HCIOJb30BaTh CBOM CHJIbHBIE CTOPOHBI, IMPEOJOJETh Cjabble CTOPOHBI M OIEPEIUTh

KOHKYPEHTOB.
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2 OpFaHI/ISaLI,I/IOHHO-TeXHOJ'IOFI/I‘-IeCKI/Ie acCneKTbl 4eATeJIbHOCTU

npeanpuatusa OO0 «TypucTtnyeckasa dupma lNnanetallanHy»

2.1 AHanus aeaTenbHOCTU NpeanpuaTus

JlesTenbHOCTh TYPUCTHYECKUX (UPM KOHTPOJUPYETCA C JBYX CTOPOH: TOCYIapCTBEHHBIMU
OpraHamu, CJICIAIIUMH 3a COOJIOJICHHEM HOPM W CTaHAAPTOB, W caMOil Typ(hUPMOWH, KOTOpas
KOHTPOJIUPYET KauecTBO CBOMX ychyr. Takum oOpa3om IMporenypa KOHTpPOJII KadecTBa YCIYT,
MPEIOCTAaBISIEMbIX ~ TypUCTHYeCKMM  areHTcTtBam  «llmaneraJlaitH»,  MHOroypoBHeBass W
MHOTOCTIOMHAs.

Komnanusi cTpeMUTCS COXpaHHTH CBOIO PEMyTallMI0 M HAJAECKHOCTh HA TYPUCTHYECKOM
poiHKe. 1151 5TOr0 BaKHO UMETH TMOJIHYIO0 HHPOPMAIIUIO O BCEX yCIyrax, KOTOpble OHU IPeIJiararorT,
BKJIIOYAsT MeCTa pa3MENICHHs, NUTaHUE U TPAHCIOPTHBIE KOMIIAHUHU, C KOTOPHIMH OHHU
COTpYAHMYAIOT. YTOOBI OLIEHUTH KaY€CTBO CBOUX YCIIYT U YOSAUTHCS B UX COOTBETCTBUU OKUJIAHUSIM
KJIMEHTOB, KOMITAaHUSI TIPOBOJIUT COITMOJIOTUYECKHUE MUCCIIETOBAHMS, MOHUTOPHUT CPEACTBA MAacCOBOM
WH(POpPMAIIUK ¥ AaHKETUPYET CBOUX KIIMEHTOB.

Ota napopManus HeoOXoauMa IS

— TOYHOTO OTPAKEHUS YCIYT B JJOKYMEHTAIIHH;

— YBEPEHHOCTH B MOJUTMHHOCTH MPEA0CTaBICHHBIX YCIIYT;

— YBEPEHHOCTHU B CIIOCOOHOCTH BBITIOJTHUTH TPEOOBAHUS TTOTPEOUTEIIS.

«Typuctuueckass ¢upma Ilmanerallaitn» — 3TO cTaOWiIbHOE M YCHENIHOE AareHTCTBO,
paboTarolee Kak ¢ BHYTPEHHHUM, TaK M C BBIE3OHBIM TypH3MOM. B KoMaHe IIECTH OIBITHBIX
COTPYIHHKOB OHH ITpeIaratoT UPOKHUA aCCOPTUMEHT TYPOB IO pa3HbIM HAIIPABIICHUSM U C Pa3HBIM
OI0/IKETOM, CO3/1aB KpEeNKue NapTHEPCKUE OTHOIIEHUS C MPOBEPEHHBIMU KOMIaHUAMH 1o Poccuu u
3a pyOeKOM.

KitoueBbie ¢akTopbl ycrexa KOMIIAHMM — 3TO JOCTYIHBIE II€HBI, KaueCTBEHHOE
oOcinyXKMBaHUE M IIUPOKUN BBIOOP TYPUCTUUYECKUX YCIYr, a Takke d¢¢eKTuBHas cucrema
CTUMYJIMPOBAHUS MTPOJIAK.

KiueHTsl MOTYT OMIaTUTh MyTEBKU YAOOHBIM ISl ceOs crocoOoM: HAIWYHBIMU, KapTou
(Visa/MasterCard) niu 6aHKOBCKHUM MEPEBOJIOM.

[Ipoaaxka TypnpoayKTOB OCYHIECTBIISIETCS HA OCHOBE JOTOBOPa PO3ZHUYHOM KYIUIA-TIPOAAKH,
4TO 00EeCTeunBaeT MPO3PAYHOCTD U FOPUAMUECKYIO 3aIIUTY KaK JJIsl KITMEHTOB, TaK U TSl TYP(UPMBI.

«Typuctuueckass ¢upma Ilnanerallaitn» — 5TO0 cTa0WIBHOE TYpPareHTCTBO, KOTOpOE
obecreunBaeT BBICOKOE KAaY€CTBO CBOMX YCIYT, CTPOTO KOHTPOJHPYS KAa4eCTBO M COOTBETCTBHE
OKUJAHUSIM KIHUEHTOB, UCIOJIB3Yysl MHOTOYPOBHEBYIO CHUCTEMY KOHTpOJsA U cOopa MHGpOpMAIUu.

Eﬂaro;[apﬂ IMAPOKOMY ACCOPTUMCHTY, ICMOKPATHUYHBIM LICHAM U KaUCCTBCHHOMY 06CJ'IY)KI/IBaHI/IIO,
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Typpupma pobuiach ycrmexa Ha TYPUCTHYECKOM pBIHKE, oOecredynBas MPO3PAaYHOCTb U

HOPUIUYCCKYIO 3allIUTy CBOUX KIIMCHTOB.

2.2 AHanus opraHudaumm OOCNyXuBaHWS KIMEHTOB Ha NpeanpusaTun.
KynbTypa npegnpusatns

B coBpeMeHHOM MHpe KOMMEPYECKUI TypU3M CTal HEOTHEMIIEMON YacCThIO JKM3HU MHOTHX
moei. BMecto Toro utoObl CaMOCTOSITENILHO OPraHU30BbIBaTh TPAHCIIOPT, IPOKUBAHUE, TUTAHNUE U
9KCKYpCHH, JIFOJIM BCE Yallle 00paliarTcs B TYPUCTHYECKUE areHTCTBA, KOTOPhIe OepyT Ha ceOst Bce
9TH 3a00Thl. POCT cripoca ¥ KOHKYpEHIIMM Ha phIHKE TpeOyeT OT Typ(upM HENPEPHIBHOTO Pa3BUTHUS
Y IPUCTAJIBHOTO BHUMAHUS K JETaJISM.

PykoBoauTens TypUCTHYECKOM Tpynmbl BO BpeMs CONPOBOXKACHUS TYpPUCTOB HECET
OTBETCTBEHHOCTh 3a: COOJIIOJIEHUE IUCLUMIUIMHBI U MOpPsIKa B IPYIIE, MOJHOE U KaueCTBEHHOE
oOciyxuBaHuE, COONIOIGHHE CPOKOB TMpeObIBaHUS 3a pYyOeKoM, CleJOBaHHE MapuUIpyTy,
0€30MacHOCTb KU3HU U 3[0POBbsSI TYPHUCTOB, COXPAHHOCTh UX MMYIIECTBA, OXpaHy OKpYyKarouei
Cpebl.

[lepen Ha4yaIOM TYpUCTHYECKOTO MApIIPyTa pyKOBOAUTEIb IPYIIIBI JOJIKEH:

— TPOBECTH HMHCTPYKTAX MO TEXHHWKE OE30MacHOCTH M MpaBWJIaM MOBEACHHUS BO BpPEMs
oX0/a;

— IIPOBEPUTH HAJIMUKE Y TYPUCTOB HEOOXOIUMOTO CHAPSIKEHUS U IOKYMEHTOB;

— pacrpenenuTb 00s13aHHOCTH MEX/1y YUaCTHUKaMHU TPYIIIIbL;

— O3HAKOMHTH TYPUCTOB C MapIIPyTOM U IJIAHOM IOX0/1a;

— IPOKOHTPOJIUPOBATH 3arpy3Ky PIOK3aKOB M paclpesiesieHue oOIIero CHapsKeHHs;

— IPOBEPUTDH HAJMUME alTEUKU U CPEJCTB CBS3U.

Kpowme Toro, pykoBoIUTENb FPYIIIIBI MOKET:

— MPOBECTH TPEHUPOBOYHOE 3aHATHE JUIsI OTPaOOTKH HABBIKOB MEPEABMKEHHUS TI0 MAPIIPYTY;

— OpPraHU30BaTh 3HAKOMCTBO YYaCTHUKOB I'PYIIIIbBI APYT C IPYTOM;

— C03/1aTh MO3UTHBHYIO U JAPY>KECTBEHHYIO aTMOC(hepy B KOJIEKTUBE.

[Ipy BO3HHUKHOBEHHUU OOCTOSITENBCTB, KOTOpPbIE MOTYT TOBJIMSTH Ha MpOrpamMmy
TYPUCTHYECKOU MOE3/KH, CPOKU MPEeObIBAaHUS 3a TPaHUIICH, MO0 MPEeACTaBIsATh YTpo3y KU3HU U
3JI0pPOBBIO TYPHUCTOB, PYKOBOJHUTEIb TPYyNIbl O0053aH HE3aMEAIUTEIbHO MPEIIpPUHATh BCe
BO3MOJKHBIE€ MEPBI JUISl YCTPAHEHUS 3TUX YTPO3 M HEMEAJIEHHO COOOIUTh O CUTYalluu PYKOBOJICTBY
TypbupMel. Jlanee pyKOBOIUTENb TPYIIIbI T0JKEH BHINOJHATE BCE PacopsKeHUs TYp(pUpMBI.

PykoBoauTens rpymnisl epes BbIE3I0M: COCTABIISAET AKT O HECUACTHOM CIIy4ae, €CJIM TAKOBOU
MIPOU30MJIET, B MPHUCYTCTBUM CBUJETENEH, 3apaHee cOOOIIaeT BpeMs U MECTO OTIPABJICHUS BCEM

yYaCTHHKaM, JJaeT yKa3aHHs yJYacTHUKAM MapKHpoBaTh Oaraxx OMpKaMH ¢ Ha3BaHHEM Typ(hUPMbI U
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cBOeW (aMuimel, OopraHM3yeT MOrpy3Ky Oaraka B TPaHCHOPTHOE CpPEACTBO U KOHTPOJUPYET

rpoiiecc.

PykoBonutens rpymmbl B JIeHb BbI€3Jla: MPOBEPSET MOrpy3Ky Oaraxxa B TPAHCIIOPTHOE
CPEICTBO M €r0 BBIFPY3KY Ha aBTOBOK3ajie, YOEKIAeTCs, YTO BCE YYACTHUKH MPUCYTCTBYIOT Ha
aBTOBOK3aJie, KOHTPOJIUPYET B3BEUIMBaHUE Oaraka, 0OECIICYMBACT OPraHU30BAHHYIO BBITPY3KY
Oaraka W TPOXOXKJIEHHE TPYIION MOTPAHUYHOTO M TAMOXKEHHOTO KOHTPOJII Ha TEPPUTOPUHU
Poccuiickoit ®enepanuu.

PykoBoauTens rpynmbsl KOHTPOJHPYET TOTPY3KY Oaraka TYpUCTOB IOCIIE TPOXOKICHUS
pOCCI/II\/JICKOI\/'I TaMO>XHH, y‘-II/ITI)IBaSI SaHHaHI/IPOBaHHBIG OCTAaHOBKH.

Ecnu Garax nepeBo3UTCs B OTJAEIBHOM IPY30BUKE, PYKOBOIUTEND IPEIYPEXKIAET BOIUTEINS
Ipy30BUKa, YTO TOT HE€ JOJDKEH OTKpPBIBaTh €ro 0e3 NpUCYTCTBUSA pyKoBojuTess. ['py30BHK
OTKPBIBAETCS B PUCYTCTBUU BCEX PYKOBOJMTENEH, COMPOBOKIAIOIIUX I'PYIIY 10 MAPUIPYTY.

[Ipn pasrpy3ke pyKOBOAWUTEIb TAKXKE IMPUCYTCTBYET, YTOOBI CIEAUTH 3a MOPSAKOM U
MIPEeIOTBPATUTh KPaXKU JIMYHBIX Belleil TyprcToB. Brimaua Oaraka u3 rpy30BHKa OCYIIECTBIISETCS 110
TaJIOHYUKaM, BbIJITaHHbIM paHee.

Ha HpOMe)KYTO‘—IHI)IX OCTAHOBKax pYKOBO)II/ITeJ'H) CJIeauT 3a 6al"a)KHI)IMI/I OTACJICHUAMN
TpPaHCIIOPTa U YOEKIACTCS, YTO BCE TYPUCTHI TOJTYYHIIA CBOM Oarak U OTHPABIISIIOTCS TOMOM.

B cniydae nmponaxu 6araxa pyKOBOJIUTEIh HEMEIJICHHO COO0IIaeT MEHEKEPY U B MOJIHITUIO

Typuctuueckoe areHtctBo «llmaneraJlaiin» cTpemMuTcs co3laTh W MOJIEPKUBATH
MOJIOKUTETBHYIO M TIPOIYKTUBHYIO KYJIBTYPY MHPEANPHUATHS, KOTOpask CIOCOOCTBYET: OTIIMYHOMY
OOCITy)KMBAaHUIO  KJIMEHTOB — COTPYOHUKH AareHTCTBAa NPHBEPKEHBI  IPEIOCTABICHHUIO
HCKIIFOYUTEIILHOTO OOCTY)KMBaHUSl KJIMEHTOB, BBIXOJS 3a paMKH OXHUJIAHUW U CcO3JaBas
He3a0bIBaeMbIC BIICYATIICHHWS] JUISI ITyTEHIECTBEHHUKOB, MPO(ECCHOHAIN3MY — COTPYAHHKHU
BBICOKOKBAJIM(PUITUPOBAHHBIC, OMBITHBIE M IMOCTOSIHHO COBEPIICHCTBYIOT CBOM 3HAHHS M HAaBBIKH.
OHu ropasTcs TeM, 4TO MPEIOCTaBIAIOT TOYHYIO M aKTyaJbHYI0 MH(OPMAIMIO O MYyTEIIeCTBUSX,
KOMaHJHOU paboTe — COTPYAHHMKH pPAaOOTAIOT BMECTE€ KakK eIuHas KOMaHJa, COTpyAHUYas U
nojJiep>kuBast Apyr apyra. OHU OTKPBITHI K OOLIEHHIO, 0OMEHY UAECSIMH U COBMECTHOMY PELICHUIO
po0sieM, UHHOBAIUSAM — areHTCTBO MOOIIPSIET MHHOBAIIMHU M TBOpUECcKoe MblluieHre. COTpyaHUKI
HEMpPEephIBHO WIIYT HOBBIE CIOCOOBI YyIy4IIeHHUS OOCTY)KMBAHHS KIMEHTOB W paCHIUPEHUS
MPEAJIOKEHUN areHTCTBA, YBAKEHHIO — COTPYJHUKH OTHOCSTCS JPYr K JpYry M KIHEHTam C
yBOKEHHEM M JOCTOMHCTBOM. OHHM LIEHAT pa3HOOOpa3ue M WHKIIO3UBHOCTh U CTPEMSTCS CO3/aTh
pabouyro cpeny, B KOTOPOH BCEe YYBCTBYIOT ce0sl IIEHHBIMU U YBa)KaeMbIMU, OTBETCTBEHHOCTH —
COTPYIHHUKHU OepyT Ha ce0si OTBETCTBEHHOCTh 3a CBOIO PabOTy M TOPIATCS pe3yabTaTaMH CBOETO
Tpyaa. OHM NPUBEPKEHBI JTOCTHKEHUIO 1EJ€H areHTCTBA W MPEB30UTH OXKUIAHUS, YBICUEHHIO

ONYTCHWICCTBUAMU — COTPYAHUKU DPASACIAOT CTPACTh K IIYTCHICCTBUAM W HUCIOJIB3YIOT CBOM
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SHTY3Ma3M, YTOOBl BIOXHOBIATH M WHGOPMHUPOBATH KIMEHTOB. OHHM CTpEeMSTCS CO34aTh s

IIyTELIECTBEHHUKOB YHUKAJIbHBIE U 3alIOMUHAIOIINECS BIIEUATIICHUS.

Kynsrypa «Ilimanerallaitn» ocHOBaHa Ha IPUHIMIIAX YECTHOCTH, LIEIOCTHOCTH U CTPEMIICHUS
K COBEpIICHCTBY. ATrEHTCTBO CTPEMMTCS MOJJIEPKUBAThb IO3UTHBHYIO, MOTUBUPYIOUIYIO U
OPHEHTUPOBAHHYIO Ha pe3yibTaT pabouylo cpely, KOTopasi IPUBJIEKAET U COXPAHSIET TAJAHTJIUBbIX
COTPYJHHUKOB.

B pesynbrare sroit kynbTypel «Ilmanerallaiin» mnpuoOpesno penyramui HaJIeKHOTO U
YBa)KaéMOI'0 TYPUCTHYECKOTO areHTCTBA, KOTOPOE IPENOCTAaBIISIET KIMEHTAM HCKIIOYUTEIbHBIN
CEpBHC U He3a0bIBaeMbl€ BIICUATICHUS OT IMyTEIIECTBUM.

VYcnosus tpyna B komnanuu OOO «Typuctuueckas ¢pupma Ilnanerallaitn» cOOTBETCTBYIOT
BCEM MPUHATHIM cTaHaaptaMm. [lomemenus s pabotsl, kompoptHbie. OO0opynoBaHue B odrcax
COOTBETCTBYET OOLIEPUHITHIM POCCUHCKUM U MUPOBBIM CTaHJAapTaM. Y KaKJoro paboyero Mecra
€CTh CIlellMaIbHO 000pYIOBaHHBIM MIKad Ui JIUYHBIX BEllel, eCTh KOMHATa OT/bIXa, Ha pabouem
3Ta’ke €CTh CAHUTAPHBIN y3€Jl, OTBEJIEHHBIN CHEIUAIbHO 7151 paOOTHUKOB.

Pexum pabotsl corpynHukoB: ¢ 10 mo 18 4vacoB, ¢ oOeaeHHBIM mepepbIBOM; cy0OOTa
BBIXOJJHOM, BOCKPECEHBE BBIXOIHOM.

HoBble coTpyIHUKN KOMIAHUU OECKOH(UIMKTHO MPOXOJAT aJalTalii0 Ha HOBOM pabouem
MecCTe.

CoTpyAHHKM NpEeANnpUATHS HMEIT CTPAXOBOM M MEIULMHCKHE IIOJIMCHI, BO3MOXHOCTh
MOBBIIIATh KBATM(DUKALIUIO 32 CUET (PUPMBI, YTO TAKIKE OUEHb YIOOHO IJIsi COTPYIHHUKOB.

YcTpanBaroTes KOpIOpaTUBHbBIE BEUepa U BbIE3/IbI B MECTA OTbIXA BCEM JPYKHBIM COCTaBOM

KOMIIaHHMH, YTO CHOCO6CTBy€T CIINTOYCHHUIO KOJIJICKTHUBA.

2.3 NH(popmaumoHHbIE TEXHOMNOMMN NPEaNPUATUS

B cdepe Typuctuueckux yciayr, Kak ¥ B 000 Jpyrod, COBPEMEHHBIE KOMIIAaHUU
CTAJIKMBAKOTCA C O6I_I_II/IMI/I 3ajladaMu: IIPpUBJICYCHUC KIIMCHTOB, HX 06CJ’Iy>KI/IBaHI/Ie, I/IH(I)OpMI/IPOBaHI/Ie,
AHKCTHUPOBAHHUC, 3aKIIIOYCHUC OOIOBOPOB H IIPOBCACHHC (I)I/IHaHCOBHX OHepaHHﬁ. Ot yCnemHoro
peHICHHUA 3THUX 3adaY HAIIPAMYHO 3aBUCUT 9(1)(1)6KTI/IBHOCTB pa6OTI>I KOMIIaHHUH, a KIIFOUEBYHO POJIb B
9TOM UT'PAKOT KBaJII/I(l)I/II_II/IpOBaHHBIe COTPYAHHUKHU.

O,Z[HaKO B JIIOXY HH(prBBIX TEXHOJOT UM TPAAULMOHHBIC METObI IMPUBJICUCHUSA KIMCHTOB
YXOAAT B HPOULIOC. Ha HepBBIfI IIJIaH BBIXOAAT HUHTCPHET-PECYPCHI, IMO3BOJAIOMINEC Ar€HTCTBAM
3pPEeKTUBHO MPE3EHTOBATH CBOIO (PUPMY U TPEITIOKEHHS.

CGPO,Z[HH TYPUCTBI IPUBBIKJIU MOJYYaThb BCIO H606X0,Z[I/IMYIO I/IH(I)OpMaLII/IIO 0 NYTCHICCTBUAX
OHJIAlH.

«Typuctuueckas c¢upma IlnanerallaiiH» HCHONB3yeT COBpeMEHHbIE WH(POPMALMOHHBIE

TEXHOJNOTUH [UId S(PQPeKTUBHONH paboThl. KX BeO-calliT sABIsSETCS KIIOYEBHIM HMHCTPYMEHTOM
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MIPUBJICUYECHUS KIMEHTOB U TpenocTaBieHus MHpopmaumun o typax. «Ilmanerallaiin» mcmosib3yer

OHJIAMH-TUIaTGOPMBI 1711 OPOHMUPOBAHUS OMIIETOB, AaBTOMATHU3UPYS MPOLIECCHI U YCKOPsisi 00paboTKy
3aka30B. Takke KOMITAHUS UCIIOJIB3YET CHCTEMBI yripaBieHus 6a3amu nanabiX (CYB/] — ato cucrema
yrpaBlieHUsl 0a3aMM JNaHHBIX) JUIS XpaHeHUs W o0paboTku HMH(oOpManMu O KIUEHTax, Typax,
MOCTaBIIMKaX U (PUHAHCAX, YTO TO3BOJISIET UM d(P(PEKTHBHO OPraHU30BaTh JAHHBIE U OCYIIECTBIISTh
OBICTPBI MOUCK M aHaW3. KommaHusi Taxke MCHOIb3yeT KOMIBIOTEPHBIE CETH ISl BHYTPEHHETO
oOMeHa JaHHBIMU U JIocTymna K nHTepHery. «Ilnanerallaitn» ncnonp3yeT pa3inyHOe MPOTrpaMMHOE
o0ecrieyeHne, Takoe Kak O(pUCHBIC MaKeThl, OyXTralTepcKue MpOrpaMMbl U CIICIHATU3UPOBAHHbIC
TYpPHUCTHYECKHE TPHIIOKeHNs [6].

NupopmanronHas cucrema yudera TypIOTOKa - BaXHBIH MHCTPYMEHT [uid cOopa,
CUCTEMATHU3UPOBAHUS ¥ KOHTPOJISI CTATUCTUYECKUX JaHHBIX, IPEJOCTABIISIEMBIX TYPKOMIIAHUSMU.

Cucrema ydera moToka TYpUCTOB CO3/1aHa JJIs:

— cbopa, aHanM3a U XpaHEHUs CTATUCTUYECKOW HMH(OpMAIMM MO KOJUYECTBY TYPHUCTOB,
MapIpyTam, TOCTHHHIIAM, MECTaM Mepexo/1a IPaHuIlbl, PUTIAIIAIONIUM KOMITAHUSM;

— aBTOMAaTH3allMH KOHTPOJISI TYpOIIEpaTopoB 3a JAESTEIbHOCTHIO CBOMX TYpPareHTOB M
¢bunuanos;

— YCKOpEHHMsI, MOBBIIIEHUS KadyecTBa W yHoOCTBa pabOThl YYaCTHUKOB TYPUCTHYECKOU
NeSITeIbHOCTH.

[TpuHnmm paboTh

Cucrema npecTaBisieT COOOH KIMEHT-CEPBEPHOE MPHIIOKEHUE, COCTOSIIEE U3 IBYX YaCTEH.
Kmuentckuit Mmonyne APM «TypurbopM», KOTOPBIN YCTaHABIMBAETCS B TYPUCTHYECKOW KOMITAaHHH,
CILY>KUT JUTSl CO3/IaHUs CITUCKOB TYpPHCTOB U Iepe/iadyM IaHHBIX Ha cepsep. M cepBepHas 4acTh — 310
BeO MmporpaMma, B KOTOpoi paboTaeT opraH KOOpAMHALIMU, OHA CIYKUT JUisi 0OpabOTKU CIUCKOB
TYPHUCTOB. DTUM MPUHITUIIOM MoJb3yeTcst «Typuctuueckas ¢upma I[Lranerallaiiny»

Takum oOpazom, «Typuctuueckas ¢upma Ilnanerallaitn» ucnonb3yer uHGOPMALUOHHBIE
TEXHOJIOTUU JUIsl ONTHMHU3ALMM CBOEW JIEATEIbHOCTH, B3aUMOJICHCTBUS C KJIMEHTaMU H
MOCTABIIUKAMH, YIPABIEHUS TaHHBIMH U MPOJIBIKEHUS CBOUX YCIIYT, YTO MO3BOJISIET UM OCTaBaThCA

KOHKypeHTOCHOCO6HBIMI/I Ha COBPEMCHHOM PBIHKEC TYPUCTHUYCCKUX YCIIYT.
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3 TexHomorMss  MpoOABWXEHMS U CTUMYNIMPOBAHUSA  Npoax

TYPUCTCKOro NpoaykTa

Pekinama sBIIsIeTCS KJIFOUEBBIM 3JIEMEHTOM MapKETUHIOBBIX KOMMYHHUKAIMI B TYPUCTUYECKUX
OpraHM3anusax, MO3BOJIsAsS NO3UIMOHUMPOBAaTH UX Ha pbiHKE. biaromaps pekiname mnortpedutenu
MOJTy4aroT 00paboTaHHYI0 HHPOPMALHIO 00 yCIIyrax, GOpMHUPYIOT MPEACTABICHUE O MPEATIPUITUN
1 CO3/1a10T OJIaroNnpusTHOE MHEHUE O €r0 BO3MOYKHOCTSX.

Typusm, kak roOanbHasi MaccoBash MHAYCTPHS, TECHO CBsi3aH ¢ pekiamou. Pexmama
OTpaXkaeT COLMaJIbHbIe M KYyJIbTYpHBIE aCIEKTbl Typu3Ma, JOHOCS JO0 MOoTpeduTenei
MIPUBJIEKATEIBHOCTD U MIPEUMYILECTBA IPEIaraeMbIX YCIIYT.

CruMynupoBaHHe MPOJaX B TYpU3ME:

JUig cTUMYAMpPOBaHUS MPOJAX TYPUCTCKUX YCIYT TYPUCTCKUE MNPEINPUATHS PETYISIPHO
MIPOBOJAT aKIUH, Npesiaras ckuaku ot 5 10 10% Ha omnpeneneHHble TYpUCTHUECKHE MAPIIPYTHI.
OTH aKIMK TO3BOJISIOT MPUBJIEYb HOBBIX KIIMEHTOB U YBETUYUTh 00BEM Ipodaxk. TakuM criocobom
kommanus «IlnaneraJlaiin» mogHUMAET CBOU NMPOJAXKH B CE30HHBIE MeCSIIa.

[IponBmxeHne TypusMa B UHTEPHETE:

WNHTepHeT-MapKeTHHT SBJSETCS OJHUM U3 Hanbosee 3h(PeKTUBHBIX CIOCOO0B MPOABMKEHUS
TYPUCTHYECKUX ycayr. TypuUcTHUecKHWe NPEANpUSTHS HCHOJb3YIOT HOBEHIINE OpUTMHAJIbHBIC
TEXHOJIOTUH, YTOObI 2PPEKTUBHO U HANPSAMYIO JOCTUTaTh CBOEH IeneBoi ayautopuu. MHTEepHET-
MapKeTHHT MO3BOJISIET PACIPOCTPaHATh MH(DOPMALIMIO O TYPUCTUUYECKUX MPOIYKTaX, MPOABUTaTh
OpeH/bl ¥ YBEIUUMUBATD MPOJIAXKH.

Caift TypucTHUECKOUN (UPMBI:

Y KOMIIaHUU XOPOIIO CTPYKTYPHUPOBAHHBIA M MPOQeCCHOHATBHO 0(opMIIeHHBIN callT. OH
MO3BOJISIET MPENOCTABIATh KIHMEHTaM MOApOoOHYI0 HHGOpPMALMI0O O TYPUCTHYECKHX YCIIyrax,
OCYILIECTBIISITh OHJIAIH-OPOHUPOBAHUE U MOJIEPKUBATH MOCTOSIHHYIO CBA3b C MOTEHIMAIBHBIMUA U

CYIICCTBYIOIUMHU KIIMCHTAMH.
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4 Cucrema obecneyeHns 6esonacHoCTu

Obecnieuenre 0€30MAaCHOCTH TYPUCTOB SBJISIETCS TJIABHBIM YCIOBHEM ITyTEUIECTBUN B
TypucTckou opranusauuu «llinaneraJlainny.

[lon 0e30macHOCTBIO TypH3Ma IOHUMAIOTCA O€30MaCHOCTh TYPHCTOB (PKCKYpCAaHTOB),
COXPAaHHOCTh WX HMMYIIECTBA, a TaK)Ke HEHAHECCHHE ymiepOa MpU COBEPIICHWH ITyTEIICCTBHMA
OKpYyXarollel cpeae, MaTepUAIbHBIM W JyXOBHBIM IICHHOCTSIM OOIIECTBa, O€30MacHOCTH
rocyzapcTaa.

[Ipu 3akimroueHHH JOTOBOpAa O peain3alluu TYPHUCTCKOTO mpoaykra Typomepatrop OOO
«Typucruueckast pupma I[Tnanerallaitn» o0s3aH NpenCcTaBUTh TYPUCTY UM UHOMY 3aKa3UHKY

JIOCTOBEPHYIO WH(POPMAIIHIO:

— 0 IIpaBUJIaX BbE3/1a B CTpaHy (MECTO) BPEMEHHOTO IpeObIBaHMsI U BbI€3/1a U3 CTPaHbI (MECTa)
BPEMEHHOTO MpeObIBaHMSI, TAK)KE CBEIEHUSI O HEOOXOJMMOCTH HAJIMYMsI BU3HI Ui Bbe3a B CTpaHy
WJIM Bbl€3]1a U3 CTPAaHbl BPEMEHHOTO MPEObIBAHUS;

— 00 OCHOBHBIX JIOKYMEHTAX;

— 00 OIMacHOCTSIX, C KOTOPBIMH TYPUCT (3KCKYPCAHT) MOXKET BCTPETUTHCS B ITyTEIIECTBHE;

— 0 TAMOXXEHHBIX, TOTPAHUYHBIX, METUIIMHCKIX, CAHUTAPHO-3IUAEMUOJIOTHYECKUX U UHBIX
MpaBUIIaX;

— 0 MecTe HaXOXKJIeHHS, MMOYTOBBIX agpecax W HOMepaxX KOHTAKTHBIX TeJe(OHOB OpraHoB
rocynapcTseHHou Biactu Poccuiickoit denepannn.

B cucremy o6Gecneuenuss Oe3zomacHoctd OOO «llmanerallaiin» BXOJHUT CTpaxoBaHHUE
TypUCTOB BO BpeMs mmyTtemiectBusa kommnanueit AO «lansXXACO».

CrpaxoBaHuEe POCCHICKMX M HHOCTPAaHHBIX Tpak[IaH, MyTeuecTByromux mno Poccuu,
rapaHTUpyeT OKa3aHHe MEIUIIMHCKON U MHOM MOMOIIY NPU HACTYIUIEHUU CTPAXOBOTO CIydasl.

AO «JlaneXXACO» Bceraa BBINIOJIHSIET CBOU 00s13aTEILCTBA MTPU HACTYIIJICHUU CTPAXOBBIX

ciydaeB. Takue yciayru OHU Ipeiaraiot (3 mporpaMmel cTpaxoBaHusi) [7]:

[Iporpamma Standart:

— MEIUIMHCKHE PacXojbl (IKCTpEHHas MEAUIIMHCKAs MOMOIb, B TOM 4YHClIe 000CTpeHue
XPOHUYECKUX 3a00JI€BaHUM, YTPOKAIOIIUX KUZHU 3aCTPAXOBAHHOTO).

— DKCTPEHHAasi CTOMAaTOJIOTHYECKAs IOMOIIlb, B TOM YHCJIE B PE3YJIBTATE TPABMBI.

— MEIUIMHCKAs: TPAaHCIOPTUPOBKA.

— IIOCMEpTHAsI penarpuanus.

ITporpamma Optimum:

— MEIUIMHCKHE PacXojbl (IKCTpEHHAas MEAMLMHCKAs MMOMOIIb, B TOM 4YHClIe 000CTpeHue
XPOHUYECKHX 3a00JIeBaHUH, YrpOKaIOUINX KU3HU 3aCTPAXOBAHHOTO).

— OKCTPCHHAA CTOMATOJIOTNYECKas MOMOIIb, B TOM YUCJIC B PC3YJILTATC TPABMBEIL.
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— MEIMIMHCKAsl TPAHCIOPTHUPOBKA.

— MIOCMEPTHAs pernaTpuanus.

— OIUIaTa MEJIMKaMEHTOB 0 Ha3HAYCHUIO Bpaya.

— BBaKyauus JETei.

[TIporpamma VIP:

— MEIUIIMHCKHE PacXobl (IKCTPEHHAs: MEIUIIMHCKAsl MOMOIb, B TOM 4YHCIIe 000CTpeHue
XPOHUYECKHUX 3a00JICBAaHUMN, YIPOKAIOIINX KU3HU 3aCTPAXOBAHHOTO).

— DKCTPEHHAsi CTOMATOJIOTHYECKasi TOMOIIb, B TOM YHCJIE B PE3YJIbTaTe TPABMBI.

— MEIUIIMHCKAs TPAHCTIOPTUPOBKA.

— TIOCMEPTHAS peraTpuaIus.

— OIuIaTa MEIMKaMEHTOB TI0 Ha3HAYCHHIO Bpaya.

— BBaKyauus JIeTei.

— MEIUITMHCKOE 000pyI0BaHue (KOJsICKA, KOCTBUIN).

— BO3BpallleHHe TI0CTe IIUTENbHOM roCuTaIu3auHy.

bezonacHOCTh SIBISIETCS BKHEHIIIMM MTOTPEOUTEIHCKUM CBOMCTBOM TYPHCTCKHX YCIYT, 0€3
KOTOPOTO peaju3anus IpyruxX UX CBOMCTB HEBO3MOXHA. TyporepaTop, HECMOTPSI Ha BCE YCHIINS, HE
MOJKET MOJIHOCTBIO TapaHTHUPOBATH OE30MaCHOCTh TYPUCTOB BO BPEMsI IIyTEIIECTBUS. DTO CBA3aHO C
MHOTOYMCIIEHHBIMU (paKTOpamMu, KOTOPbIE HAXOASTCS BHE €ro KOHTPOJIS, TAKUMH KakK MPUPOHBIE

KaTaKJIN3MBbI, IIOJIUTHYCCKHUEC BOJIHEHUS U ,Z[GﬁCTBHSI TPETHUX JIMII.
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5 TexHonorna doopmmpoBaHma NPodeccnoHarbHbIX KOMMETEHLN

5.1 lHhopmumpoBaTb 1 OpraHn3oBbiBaTb NOALAEPKKY SKCKYpcoBoAa (ruaa) npu
OKa3aHWM 3KCKYPCUOHHbIX yCnyr

1) BbisBUTP M aHAJIM3UPOBATH 3aMPOCHI MOTPEOUTENST U BO3MOXKHOCTH HX pealli3alMH.
TyponepaTtop — ropuandeckoe i (GpU3nIecKoe JMIO, BHIOIHSIOMEe paboThl Mo (GopMUPOBAHHIO
(CO31aHUI0 U POEKTUPOBAHUIO) TYPUCTCKOTO MPOAYKTA, €r0 MPOIBUKEHHUIO HA PIHOK, a TAKXKE 110
peajin3anui.

[lepBrie nBe (DyHKIMM TyponepaTopa OTHOCUTENIBbHO MOHATHBL [lox ¢popmupoBanueM Typa
MIOHUMAETCS COCTaBJIEHUE YIOPSAAOYEHHBIX W B3aMMOYBSA3aHHBIX IO CpOKaM, ILeJernojaraHuto,
COTJIaCOBAHHOM IO CTOMMOCTH M KadecTBY, MOCIEI0BAaTEIbHOCTH YCIYyr U PabOT, 3aKIIIOUEHUE
JIOTOBOPOB Ha HUX TMpEAOCTaBICHUE, Haaiexailee OpoHHMpoBaHHE U pe3epBupoBaHue. [lon
MPOJIBIKEHUEM TMOHUMAETCsl KOMIUIEKC paboT MO TreHepaldd MOTHUBAMU Y TOTEHIMAIbHOTO
MOTPeOUTENS K UX MPUOOPETEHHIO WK GoJiee YIPOLIEHHO: [0 peKjiaMe TYpPOB M YCIYT (XOTS 3TO He
OJIHO U TO ke). IHpIMU clloBaMu, TyporepaTop pa3padaThiBaeT TYpPUCTCKUE MapUIPYThl, HACHIIIAET
UX yCIyraMu TIOCPEACTBOM B3aMMOJEUCTBUS C IMOCTABIIMKAMM  YyCIYr, 0OecredruBacT
(YHKIMOHMPOBAHWE  TYpOB M  NPEAOCTABIEHUE  YCIyr, MOArOTaBIMBAET  PEKIAMHO-
MHGOPMALMOHHbIE M3/IaHUS IO CBOMM TypaM, pPacCUMTBIBAET LIEHbI Ha TYphl, MEPENaceT TYphl
TypareHTy Ajsl UX NMOCJIEAYIOIEeH peanu3aluy TYpUCTaM.

1.adopmupoBaHne SKCKypCOBO/IA.

1.1 Onucanue 3KCKYpCHOHHOTO MapIIpyTa — 3TO MOJPOOHBIH IJIaH S3KCKYPCHH:

1.1.1 TToxpoOHBI# TUTaH MapIIpyTa:

— TOYKH OCTAHOBOK, IPOJIOJDKUTEIIBHOCTD KaXKJI0M;

— CXeMa JBMKEHUS;

— JIOCTYIIHBIE TPAHCIOPTHBIE CPEJCTBA (IIELIKOM, Ha aBTOOYCE, METPO, YACTHBINH TPAHCIOPT);

— pacnucaHue IBUKEHUS;

— BO3MOJKHbIE alIbTEPHATUBHBIEC MAPIIPYTHI B CIIy4ae HEMPEABUACHHBIX CUTYAIH.

1.1.2 Onucanrie 06bEKTOB:

— HCTOpUYECKas CIPaBKa;

— UHTEpECHBIE (aKThl;

— PEKOMEH/IAINH 110 B3aUMOJIEUCTBHUIO ¢ OCEeTUTENIMU ((hoToTpadupoBaHue, KaKue JeTanu
MOTYEPKHYTh).

1.1.3 JlononHuTensHast UHGOpMAaIHs:

— 0COOEHHOCTH MECTHOTO MEHTAJIUTETA;

— Mudopmarus o noroze;
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— MPaKTUYECKHE COBETHI (KaK A0OpaThes 0 00BEKTa, IJIe €CTh TyaleT, Kade, TIe MOXHO

MOECTh);

— 0e30macHOCTh (ONacHbIe MECTa, IPaBUIIAa IOBEJCHNUS).

1.2 Muadopmarus o TypucTax — 3TO JaHHbIE, COOpaHHBIE O TypHCTaX, KOTOPHIE MOCEIAI0T
OTIpe/IeIEHHOE MEeCTO WM perroH. OHa BKIIIOYAET B ce0st Kak AeMoTpadruecKyro HHPOPMAIIHIO, TaK
U JAHHBIE O TIOBE/ICHUU:

1.2.1 Bo3pacTHas KaTeropusi TYpUCTOB:

— YpOBEHB CII0)KHOCTH 3KCKYPCHH;

— Be16op TeM 1 1101X0/10B K moiaue nHGopMaIum.

1.2.2 S3pIKOBBIE TPEATOYTEHHUS:

— IlonGop MaTepuanoB U METOJOB MPENOJaBaHUU.

1.2.3 Oco0ble moTpeOHOCTH:

— UHBAJIUHOCTD;

— aJlJIepruy;

— TpeOoBaHUsI K MUTAHUIO.

1.2.4 HTepecsl TypuCTOB:

— BO3MO>KHOCTb IOJICTPOUTB paccka3 MoJ HHTEPECH! TPYIIIIbI.

1.3 Uadopmanusi 0 B3aMMOICHCTBUH C TYPUCTAMH:

1.3.1 [Topsanok omiatel:

— KOT'/Ia ¥ KaK OIIAYMBAETCs SKCKYPCHS;

— KaK MPOUCXOJUT C/laya JCHET.

1.3.2 OTBETCTBEHHOCTb: YTO BXOJAUT B OOS3aHHOCTH T'MJla, KTO HECET OTBETCTBEHHOCTh 3a
0€3011aCHOCTb TYpPHUCTOB.

1.3.3 IIpoTtokos AEHCTBUM B HEIITATHBIX CHUTYalMSAX: YTO JeJaTh B CiIydae 3aJepKKd
TPAHCHOPTA, KaK pelaTh MpodieMbl ¢ TYpUCTaMU, KaK pearupoBaTh Ha *KajJoObl U MPETEH3UH, KaK
CBSI3aThCsl C PYKOBOJICTBOM B CiIydae HEOOXOIMMOCTH.

1.4 TIpenocraBienne HEOOXOJUMBIX MaTEpHAIIOB:

1.4.1 MapuipyTHble JIMCTBI: TOYKHM OCTAHOBKH, OINUCaHME OOBEKTOB, BpeMs B IIYyTH,
KOHTAaKTHBIE JaHHBIE.

1.4.2 KapTsl: cxeMa Mapuipyra ¢ OTME4EHHBIMU TOUKAMH OCTaHOBKH.

1.4.3 Bpourtopsl, OyKJIEThI: TOMOIHUTENbHAS HHPOPMAIIHS 110 0OBEKTaM.

1.4.4 ®ororpaduu 1 BUIEOMATEpHAIIBI: BU3yaIbHAsI MOIEPIKKa paccKasa.

2. Opranu3zaius NoAJIEPKKU IKCKYPCOBOIA:
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2.1 OGecriedyeHne KOMMYHUKAIIUN — 3TO MPOIIECC CO3JaHUs M MO IepKaHus (D (PEKTUBHBIX

KaHaJOB CBS3U i oOMeHa wH(OpMamueid W HIesMU BHYTPH OPTaHM3AlMH W C BHEITHUMHU
3aMHTEPECOBAHHBIMU CTOPOHAMMU:

2.1.1 TenedoHHas CBS3b: TOCTYITHOCTh B JTF000E BPEMsI.

2.1.2 PamuocBsi3b: BOBMOYKHOCTh CBSI3U C THJIOM B JIFOOOM MECTE MapIipyTa.

2.1.3 Ownnaite-iar@opmel: miepenada WHEGOPMAKMK, OOMEH COOOIICHHSIMH, JOCTYI K
JOKYMEHTaM U MaTepHajiaM.

2.2 TlpenocraBieHue TpaHCIOPTA — 3TO YCIYra MO 00eCIIeUeHUIO NepEMEILIEHUs JII0JeH nin
IPy30B C OJIHOTO MecTa B JIpyroe€ C MCIOJb30BAHUEM TPAHCIOPTHBIX CPEACTB, TaKUX Kak
aBTOMOOWIIN, aBTOOYCHI, TO€3/1a, CAMOJIETHI MU KOpaliu.

2.2.1 KomdoprabenbHblii TpaHCHOPT: COOTBETCTBYIOIIMM KOJUYECTBY TYPUCTOB U
JUINTEIbHOCTU IKCKYPCHUH.

2.2.2 OnbITHBIN BOJUTEINb: 3HAHUE MapuIpyTa, 0€30MacHOCTh, KOMGOPT ISl TYPUCTOB.

2.3 Obecnieuenne 6€30MaCHOCTH — ATO MPOIIECC CO3TAHUS U TIOIIEP>KaHMsI O€30TIaCHOM CpeIbl
JUIS JIOJIeH, UMYIIeCTBa U MHPOPMAIIH:

2.3.1 CtpaxoBKa: MEAUIIMHCKASI CTPAXOBKA JI TYPUCTOB, CTPAXOBKA OT HECUACTHBIX CIIy4acB
Ui TU/A.

2.3.2 MHcTpykTax 1o Oe30macHOCTH: WHGPOPMAIUS O BO3MOXHBIX OIACHOCTSX, IMpaBUiia
MOBEICHUS B HECTAaHAAPTHBIX CUTYALIUSX.

2.4 OOecreyeHHE TEXHUYECKOTO OOECHEYeHHs] — OTO TMPOIECC MPEAOCTaBICHUS
HE0OX0IMMOT0 000pYIOBaHUS, MPOTPAMMHOIO OOECHEeYeHUs W TEXHUYECKOW MOIJIEPKKH s
BBITIOJIHEHUS OIIPE/ICTICHHBIX 3a/1a4 WU JIOCTHKEHUS ONpPeeNICHHBIX IIee:

2.4.1 Aynuorunsl: BO3MOXHOCTH HCIOJb30BaTh AaYAUOTHABI JJIS HWHIUBUIYAIBHOTO
MPOCTYIINBAaHUSA UH(POPMAIIUU TYpUCTaAMHU.

2.4.2 OOGopynoBanue: (oToamnmapar, BuIeoKamepa, MUKPOGOH, U Ipyroe HeoOXOoIuMoe
obopynoBaHue.

2.5 Ob0ecnieueHre MUTAHNUA U OTABIXA:

2.5.1 TlepepbIBbl: MIAaHUPOBAHUE MEPEPHIBOB Ui OTAbIXAa TMia, 0OecliedeHHe MUTAHUS B
pexume skckypeun, UHpopmupoBaHue noTpeOUTeNs 0 TYPUCTCKUX MPOIAYKTaX.

3 JlomonHUTENBHAS MOIEPKKA:

3.1 [IpenocraBienne TONOJHUTEIBHBIX PECYPCOB:

— IOCTYN K 0a3e JaHHBIX O TYPUCTAX;

— uHOpMaIUs 0 KOHTAKTHBIX TaHHBIX U 0COOBIX TOTPEOHOCTSIM.

3.2 Jloctym k oHnalH-mmatdopMam: oOMeH wuHoOpMalmel ¢ APYrUMH THUIAMU H

PYKOBOJICTBOM, 0OCYXKJeHHE MPOOIeM 1 HaX0XKACHUU PEIICHUI.
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3.3 [IpoBeaeHne TPEHUHIOB U KYPCOB:

— TIOBBIIIICHHE KBATU(DUKAIINH THIOB;

— 0OHOBJICHHE 3HAHUH TI0 UCTOPHH, KYJIBTYpE U APYTUM IIpEeIMETaM.

3.4 Opranu3zanus KOHCYJIbTAMH W TOJIJIEPKKH CO CTOPOHBI MEHEDKEPOB: TOMOIIL B
pEIIEHUN CIOXKHBIX MPOOJIEM, IPEIOCTABICHUE COBETCKON U MICUXOJIOTUYECKOMN TOIIEPIKKH.

NudbopmupoBanue u opranu3anus NoICP>KKH THIOB — 3TO HEOThEMJIEMbBIC YaCTH YCIICIITHOM
NESTELHOCTH TypareHTCTBa. Takke MHBECTUIIMU B Pa3BUTHE THIOB U 00ECIICUCHUE UX MOICPKKU
MPUHOCAT OTJIWYHYIO OT/Aaudy, a YJAOBJIETBOPEHHOCTh TYPUCTOB — TJIABHBIN IMOKa3aTellb KayecTBa

yCIIyT, COOTBETCTBEHHO U ycIiexa Ou3Heca.

5.2 OcyLLI,eCTBJ'IFITb BCnomMoraTtelibHyro OeATelibHOCTb MO COMpPOBOXAEHUIO
Nnpn oka3aHNUN SKCKYPCUOHHbIX yCIyr

BceroMoratenbHass JeSTEBHOCTh IO COMPOBOXKJICHUIO 3KCKYPCHOHHBIX YCIYT — 3TO
KOMITJIEKC MEpOTIPUATHH, KOTOpbhIe o0OecreYnBaroT KoM(OpPTHOE W Oe30TacHOe IyTeHIeCTBUE
TYPUCTOB, OCBOOOXass O3KCKYpCOBOJIa OT PYTHHHBIX 3aJad M TIO3BOJISIS €My ITOJHOCTBIO
CKOHIICHTPUPOBATHCS Ha TPEOCTaBICHIUN HH(MOPMAIIMK U CO3/IaHUH YBIIEKATEIHLHOTO OITBITA.

1 Opranu3zaius TpaHcropTa:

1.1 BeiOop TpaHCIIOPTHOTO CPE/ICTBA:

— aBTOOYC;

— MUHHBOH;

— JICKITMOHHBIN aBTOOYC (C BO3MOXKHOCTBIO TIPOBEJICHUS SKCKYPCHUH B ITYTH);

— TeIIeX0Has SKCKYPCHSI;

— BOJIHBII TpaHCHOPT (JI0/Ka, KaTep, TEIIOX01).

Bb160p 3aBUCHT OT KOJTMYECTBA TYPUCTOB, JNIUTEIBHOCTH SKCKYPCUH, MApIIPyTa, U OI0KETa.

1.2 BponupoBaHue TpaHCOPTA:

— CBOEBPEMEHHOE 3aKa3 TPAHCIIOPTHOTO CPEACTBA;
— COIJIACOBaHUE MapIIpyTa U paclucaHusl.

1.3 O6ecneuenne komdopra:

— YucToTa ¥ yI100CTBO cajoHa;

— JloCTymTHOCTH KOHTUITHOHEPA;

— Hannuaue Wi-Fi.

1.4 KoHTpoJib IBUXKEHHS: COONIOIEHNE PacTICaHusl, COTJIaCOBaHUE U3MEHEHUI MapIIpyTa C
9KCKYPCOBOJIOM.

2. OGecnieueHne MUTAHHUS:

2.1 Opranuzanus MUTaHUSI TYPUCTOB: BBIOOp MecTa ajs obena i yxkuHa (kade, pectopas,

HI/IKHI/IK), 6p0HI/Ip0BaHI/IC CTOJIOB, MPECAOCTABJICHUEC MCHIO U YUCT 0COOCHHOCTEH MUTAHUS TYpUCTOB.
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2.2 Yyet 0cOOEHHOCTEH MUTaHUA: BET€TapUaHCTBO, aJUIEPTUH, PETUTHO3HBIE OTPAHUYCHUSI.

2.3 IlpenocraBieHue BOJbl U HAaUTKOB: MUHepanbHas BoJa, COK, Yaid, yueT MpeAIoYTeHUH
TYpUCTOB.

3. Opranuzanuust JOTOJIHUTEIbHBIX YCIIYT:

3.1 ®oto M BUAEOCHEMKaA: MpenocTaBieHne (ororpada wim BUACOONEpPATOpPA, CO3AAHUC
¢doToansbOMa MM BUJEO C SKCKYPCHUH.

3.2 CyBeHupHas NpOIyKIIHS:

— OpraHu3aIys MOKYIKH CYBEHUPOB B Mara3uHax WA Ha PEMECIICHHBIX sSipMapKax,

— CO3/IaHUE CIIEIMATBHO CYBEHUPHOU MPOAYKIUHA C CAMBOJIMKON YKCKYpPCHH.

3.3 DKCKYpCHOHHOE 00CITYy>)KUBAaHUE B TOCTUHUIIAX:

— opraHu3anus Tpancdepa B TOCTUHUILY U U3 TOCTUHUIIBI,

— OpOHMpPOBaHUE HOMEPOB B TOCTUHHIIE.

4. B3aumMo1eCTBHUE C SKCKYPCOBOJIOM:

4.1 KonTaktHas HHQOpMaIus:

— obecrieueHre CBI3U € IKCKYpCOBOAOM (TenedoH, paaroCBsI3b, OHIANH-TIIAT(OPMBI).

4.2 O6MeH nHpOpMaIIHUCH:

— TMpefoCTaBiIeHHE HKCKYpCOBOAY HeoOXxoauMoil mHdopmanuu o Mapuipyre, TYpUCTax,
pacnucaHuu,

— COOOILIEHUS O HEIITATHBIX CUTYaIHIX.

4.3 Tlognepkka: penieHHUEe OPraHU3alMOHHBIX BOMPOCOB, MOMOIIb B PEIICHUH MPOOJIEM C
TypUCTaMH.

5. JlokyMeHTanus:

5.1 MapupyTHblid JucT: HHGOpMAIUS O MaplIpyTe, PACHUCAHHH, TOYKU OCTAaHOBKH,
KOHTaKTHBIEC JaHHbIE.

5.2 CnMcok TypUCTOB: MMEHA, KOHTaKTHbIE IaHHbBIE, 0cOOble MOTpeOHOCTH (ajuiepruu,
WHBAJIMIHOCTB ).

5.3 JloroBop Ha MpeAOCTaBICHUE SKCKYPCHOHHBIX YCIyT: OMUCAHHUE YCIYT, 1I€Ha, YCIOBUS
OTLIIATHI.

BcnomorarenbHast 1€AT€IbHOCTD 10 CONPOBOXKIEHUIO SKCKYPCUOHHBIX YCIYT — 3TO BayKHA
4acTh YCIHENIHOW OpraHU3alliu SKCKYPCUM, elle OHa IMO3BOJSET OOECHEeUUTh BBICOKOE KadyeCTBO
ycnyr, KomMpopT U 0e30MacHOCTh TYPHUCTOB, a TaKKe MOBBICUTH JPPEKTUBHOCTh PabOTHI
AKCKYypcoBoJa. IHBECTUIINY B Pa3BUTUE BCTIOMOTATENbHBIX YCIAYT OKYHAIOTCS MOBBIIIICHHEM YPOBHS

YAOBJICTBOPCHHOCTHU KIIMCHTOB U POCTOM IOMYJIAPHOCTU TYparCHTCTBA.

5.3 ObecneyrBaTb OpraHM3aLmio OKa3aHNst SKCKYPCUOHHBIX YCIyr

1. PazpaboTka SKCKypCHOHHBIX ITPOrpamMM:
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1.1 BpiOop TemMaTHKH: HCTOPUYECKUE, KYJIbTYPHBIC, NPHUPOJAHBIC, TacCTPOHOMHUYECKHUE,

CHeTMAIM3UPOBAHHbBIC (HAPUMeED, JJIs AeTeH, s moduteneit potorpadun).

1.2 Pa3paboTka Mapripyra: OnpeeieHie TO9eK OCTAHOBKH, BBIOOP TPAHCIIOPTHBIX CPEJICTB,
CO3[aHHUE PacIHUCaHUS.

1.3 Onucanue SKCKYpCHOHHOM MPOTPAMMEI: ONMMCAHUE 0OBEKTOB, HHTEPECHBIC (DAKTHI.

1.4 Co3pgaHue YHUKaJIbHOTO OMNbITA: BKJIIOYEHHE B 3KCKYPCHOHHYIO IpPOTpamMmy
HECTAaHJAPTHBIX  DJIEMEHTOB, HMHTEPAKTUBHBIE 3JIEMEHTHI, BO3MOXHOCTh I  TYpUCTOB
CaMOCTOSITEJIbHO Y4aCTBOBATh B AKCKYPCHUHU.

2. Tlonbop mepconana:

2.1 DkcKkypcoBOABL: MPO(ECCHOHANBHBIE TUBI TIIYOOKHMHU 3HAaHUSIMU B CBOEH 00JacTH,
YMEHHE HWHTEPECHO W 3aHUMATEIbHO pPaccKa3blBaTb, KOMMYHUKAaOEJIbHOCTb, BIAJCHUE
WHOCTPaHHBIMU SI3BIKAMH.

2.3 ComnpoBOXKAONINE: OpraHU3aIrs TPAHCIIOPTa, obecreueHrne 0e30MacHOCTH, TIOMOIIH B
pelieHny npodsieM TypHCTOB.

2.4 MeHemkeppl IO TYypU3MY: KOHCYJIbTHPOBAaHHE KIMEHTOB, OpOHHMpPOBAHHE YCIYT,
OpraHu3aIus YKCKYPCHOHHBIX TYPOB.

3. BpoHupoBaHue U MpOJaXkKa yCIyT:

3.1 Co3pmanme caiita wWiau TUIATGOPMBI IS  OHJIAWH-OPOHHpPOBAaHUS: HHPOPMALHS O
MPOrpaMMax, I€HbI, OT3bIBBI TYPUCTOB.

3.2 PexnamMa M MapKEeTHHT: MPOBEACHUE PEKIAMHBIX KaMIIaHWM, CO3JaHHWE KOHTEHTa B
COLIMANIBHBIX CETAX, COTPYAHUYECTBO C TYPUCTUUECKUMHU areHTCTBAMHU.

3.3 OGcnyxuBaHHE KIMEHTOB: KOHCYJIbTUPOBAHUE MO TeJIepOHY, OHJIAIH-UaT, AJIEKTPOHHAS
rnoura.

3.4 OdopmieHue OOKYMEHTOB: JOTOBOP Ha NPEJOCTaBICHUE SKCKYPCHOHHBIX YCIYT,
Bay4depbl, OUIIETHI.

4. ConpoBOXIEHUE TYPUCTOB:

4.1 Bctpewa TypuCTOB: TpaHcep H3 a’pomopra WIM S>KEJIE3HOJOPOKHOTO BOK3aja,
MIPOBEJIEHUE MHCTPYKTAXKa 10 0€30MacHOCTH.

4.2 OpraHuzanus 3KCKypcHii: cobmrofeHne pacnucanus, odecrneueHne Komgpopra TypUCTOB,
KOHTPOJIb 32 0€301aCHOCTBIO.

4.3 Pemenus mpobiieM: pearupoBaHue Ha >Kajio0bl, TPEIOCTABICHNE MOMOIIN B HEIITATHBIX

CUTYyalluiX.
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6 MHomBunayanbHoe 3agaHune

MpoBeaeHNe MapKeTUHIOBbIX UCCeL0BaHUIA PblHKA 3KCKYPCUOHHbIX YCIyr

B paMkax nmpoxo>kaeHus: MPOU3BOICTBEHHOW MPAKTUKU, OBUIO JAHO HECKOJIBKO 337a4:

— MOHTax Buaeo Ha Temy «HoBoromnuii Typ B XyHbuyHb». JI€HCTBHA: PYKOBOIUTEIb
IIPEIOCTaBMJI MHE BHJleOMAaTepualibl 3UMHEro XyHbuyHs. S oOCylllecTBUIA CHHXPOHU3ALUIO
3BYKOBOW JIOPOKKH C BHIEO M INPOU3BeTa OPOpPMIICHHE MATepHaJOB B BEPTHKAIHLHOM (opmare,
ONTUMU3UPYS UX JUIsl YIOOHOTO MPOCMOTPA;

— ¢oTo pemakTupoBaHuE U300pakeHuil. HeoOxoammo ObUIO cO3AaTh SIPKUE ©
MIpUBJIEKaTeNbHbIE N300pakeHUs, MHQOPMUPYIOIIME TYPUCTOB O HOBBIX HAINPaBJICHUAX TYPOB:
[lanxaii, Canbs u baiinaiixs [9, 10, 11, 12] (ITpunoxenue A);

— MPOBEpKa CIIMCKOB Ha MPOXOXkJAeHUE I'paHullbl. CpaBHEHHE OPUTMHAIBHBIX JTOKYMEHTOB.
HeiictBusi: MHe ObuUlM mpefocTaBieHbl OyMakHble HocuTenu. Moel 3amadeil  SBISUIOCH
COIOCTaBJIEHUE OPUTHHAIBHBIX JOKYMEHTOB, MIPEJCTABICHHBIX B pacliedyaTaHHOM BUJE, C JIUCTKOM
MOE3/IKHU C LIEJIBIO BBISIBJICHUS U YCTPAHEHUS HECOOTBETCTBUN MIIM OIINOOK;

— BHeceHue nporpammbl (ectuBaieil B odunuanbubiil Telegram-kanan xkomnanuu. HyxHo
OBLJI0O CKOMMHMPOBATh MPOTpaMMbl (eCTUBAIEH W3 HUCXOTHOTO COOOmEeHus W Oo(GopMUTH HX B
odpurmansHoM Telegram-kanane KOMIaHUM, UCTIONB3YS AYMOJI3H sl OOJIbIIEH MPUBJIEKATEILHOCTH .
[Iporpamma MexayHapoanbix ¢ectuBaneii «Camtor TamantoB r. Yanuyns 2025» u «TBopueckas
BecHa. Supmau 2025 [13] (Ipunoxenue b);

— UCTOJIb30BaHUE OTTUCKA M€UaTH Ha KBUTAHIIMH K IPUXOJHOMY KaCCOBOMY OPJIEPY;

— 3aMoJIHEHHE JJIGKTPOHHOM IyTeBKH. MHe HyXHO OBLIO 3alOJHUTh U OTIPABUTH B
MUHHUCTEPCTBO SKOHOMHUYECKOTO pa3Butus P® yxe BBINOJIHEHHbIE IMYTEBKU IS 3aKPBITUA
otuéTHOCTH KoMmanuu [14];

— COCTaBJICHHE CIHUCKA TYPUCTOB W MeyaTh UX JOKyMeHTauuu. Jlns popMupoBaHus CIUCKa
YYaCTHUKOB TPYIIbl U MOpuoOpeTeHusi aBuadbmietoB mo teppuropun Poccuiickoit denepanuu
noTpeboBanace pacrnedyarka Qororpaduii, coAepKaluxcs B Macmoprax, a Takke KOMHi

CBUACTCIILCTB O POXKIACHUU.
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3aknJdeHne

[Ipoxoxnenune npaktuku Ha npeanpustuun OO0 «Typuctuyeckas ¢pupma Ilnanerallaiiny
IIO3BOJIMJIO 3aKPENUTh U PACIIUPUTh 3HAHUS, [IOJIyYEHHBIE B XOJI€ TEOPETUUECKUX U MPAKTUUECKUX
3aHSTUMN, a TaKKe MPUOOPECTHU IIEHHbIE IPAKTUYECKHUE HABbIKU.

JlokymeHTausi TypUCTHMUECKOM (UpMBbI MOApa3JeNseTcs Ha TpPU OCHOBHBIX THIIA,
COOTBETCTBYIOIIUX pa3JIMYHbIM cepam JeATEIbHOCTH: YUpPEAUTENbHbIE M pa3peliuTeIbHbIE
JOKYMEHTBI, JJOKYMEHTAIHs, CBSI3aHHAs C Pa3pabOTKOW TYpOB, M JOKYMEHTHI, IPEIOCTaBIIsIEMbIC
TypUCTaMm.

CrpykTypa ymnpaBieHHs OpraHM3alieil MpeacTaBiIseT coOOW YHMOpSJIOUYEHHYI0 CHCTEMY
B3aMMOCBSI3aHHBIX 3JIEMEHTOB, oOecreunBalmuX 3hdekTuBHOE (PYHKIIMOHUPOBAHUE U Pa3BUTHE
opranmzaruu kak enuHoro 1enoro. OOO «Typucrtuueckas ¢upma Ilmanerallaitn» ucnonab3yer
(YHKIMOHATIBHYIO CTPYKTYPY YIpPaBJICHHs, pACIPOCTPAHEHHYIO Cpeld HEOOIBIINUX MPEANPUITUH.

00O «Typuctuueckas ¢upma I[lnanerallaitny Ha mnpoTsbkeHuM 17 €T 3aHUMaeTCs
OpraHu3aluen MyTEemeCTBUM W 3KCKYpPCHM B pas3lInuHble cTpaHbl, BKiatodas Kwurai, Tawnann,
Snonuto u apyrue.

[lepconan kKOMIaHUM WIPAET KIKOYEBYIO POJIb B MPEIOCTABICHUM KAYECTBEHHBIX YCIYT
typuctam. Kynerypa npeanpusitus «Ilnanerallaite» dopmMupyeTcs U3 COBOKYITHOCTH HOPM, TTPaBUII
U IEHHOCTEW, KOTOPBIMU PYKOBOJACTBYIOTCS COTPYOHUKH. OJTa KyJIbTypa OIpPEAEISAET CUCTEMY
B3aMMOOTHOILIEHUM, pacHpeieseHue MOJHOMOYMM, CTHIIb YIIPABICHHUs, KaJIpOBbIE PEIIECHUS U
MEPCIEKTUBBI PA3BUTHUSI OPTraHU3ALIH.

[Ipaktuka Ha mnpeanpusarun OO0 «Typuctuueckas ¢upma [lnanerallaith» mo3BosmiIa
3aKpEeNUTh U PACHIMPUTH TEOPETHUECKUE 3HAHUS U PUOOPECTU MPAKTHUYECKUE HABBIKU.

JlokymeHTaust TypUCTUYECKON (uUpMBI MOApa3fensercs Ha TpPU OCHOBHBIX THIIA:
yupeauTeNnbHbIe U pa3pelInTeIbHble JOKYMEHTHI, TOKYMEHTAIlUs, CBSI3aHHas ¢ pa3pabOTKOil TypoB,
U JOKYMEHTBI, IPEO0CTaBIIIEMbIE TYPUCTAM.

000 «Typuctuueckas dupma Ilnanerallaitn» ucnonp3dyeT QyHKIMOHAIBHYIO CTPYKTYPY
yIpaBJICHHUS, YTO XapaKTePHO ISl HEOOIBIINX MPEANPUATUH.

Kommnanus Ha npoTspkeHun 17 JeT ycnenHo 3aHMMaeTcs OpraHu3alueil MyTelecTBUN U
9KCKYPCHUH B pa3IM4HbIE CTPAHBbI.

IlepcoHan KOMIIaHMM M KOPIOpPATHUBHAs KyJbTypa MWIpalOT KIIOUYEBYKD pOJIb B
IIPEIOCTABJIICHUN KA4YE€CTBEHHBIX YCIYI TYpUCTaM M OINPEACIAIOT CHCTEMY B3aMMOOTHOIIEHHM,
pacnpeeneHue OoJHOMOYMM, CTHIIb YIIPaBJIEHUSI U IEPCIIEKTUBBI Pa3BUTHUS OPraHN3aLHH.

[IpoaBmwkeHne TYpUCTCKOTO MpPOAYKTa TpejacTaBiseT coOoil  Habop  cTpareruu,
NpeJHa3HAYSHHBIX IS YBEIHMUEHHs ero npojak. OHO BKIIIOYAET B ceOs pa3iIuyHbIe METOIbI, TAKHE

KaK pCrilaMa, Yy4aCTUC B OTPAC/ICBbBIX BBICTABKAX, CO3JAHUC I/IH(I)OpMaI_II/IOHHBIX HCHTPOB U BBIITYCK
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MeYaTHBIX MaTePHAJIOB, TAKMX KAaK KAaTaJIOTU U OyKJIEThl. DTH YCHJIUS HAIIPaBICHBI HA MOBBIIICHUE
OCBEIOMJIECHHOCTH O IPOJYKTE, NPUBJIECUEHUE NOTEHLUUANbHBIX KIMEHTOB U, B KOHEYHOM WTOTE,
YBEJIIMYEHHUE JI0XOJ0B OT TypU3Ma.

Typuctuueckas komnanus «Ilnanerallaitn» ncnonp3yer OykIeTsl B Ka4eCTBE HHCTPYMEHTA
IIPOJIBUKEHUS] CBOMX COOCTBEHHBIX TYPUCTHUECKHMX IMPOIYKTOB M YCIYT. DTH OYKJIETbl NMPU3BAHbI
NpUBJIeYb OOJBIIE TYPUCTOB M MOOYIUTH MX NPUOOPECTH NpeaiaraeMble KOMITAHHUEH Typbl U
MEpPOTIPHUATHS. ByKIIeThI IPpe0CTaBIAIOT MOAPOOHY0 HHPopMaInto o ipoekTax «Ilmanerallaitay, nx
YHUKQJIbHBIX OCOOEHHOCTSAX M IPEUMYLIECTBAX, a TAKKE KOHTAKTHYI HHpopmanuo s
OponupoBanus. Kommnanust pacnpocTpaHsieT 3TH OyKJIETbl 4yepe3 pas3sinyHble KaHalbl, TAKUE Kak
TYpPUCTHYECKHE areHTCTBA, MH(POPMAIMOHHBbIE LEHTPbl U OHJIANH-TUIAT(QOPMBI, YTOOBI OXBATHUTh
0oJiee MUPOKYIO ayJUTOPUIO MOTEHIINATIbHBIX TYPUCTOB.

VYcnex u ycToMuuMBO€ pa3BUTHE TypHU3Ma Ha MPEANPUSITUH TECHO CBSA3aHbI C 00ecreueHneM
6e3omacHoCTH TypucTOB. llpeamnpustue MOKHO YAEISATh MEPBOCTENICHHOE BHUMAHHUE 3allluTe
YKU3HHU, 3I0POBBS U UMYILIECTBA CBOMX KJIMEHTOB Ha BCEX dTalax WX MyTEHIeCTBHs. DTO BKIIIOYAET B
ce0s peanu3alrio Mep 0 MUHUMM3AINK PUCKOB, TAKUX KaK HECYACTHBIE CITy4yau, 00JIE3HH, KPaku U
npyrue yrpossl. Ilpennpusarve AomkHO pa3paboTaTh U BHEIAPUTH BCEOOBEMITIOIINE MPOTOKOJIBI
0€30MMacHOCTH, KOTOPhIE COOTBETCTBYIOT OTPACIEBBIM CTaHAAPTaAM M HOPMATUBHBIM TPEOOBAHUSIM.
ObecnieueHne G€30MAaCHOCTH TYPHUCTOB HE TOJBKO 3alUINACT WX OJIArOmoJydre, HO U YKpEIUIsieT

penyTanuio NpeInpUsITHs U CIOCOOCTBYET MOJIOKUTEIHBHOMY ONBITY KIIMEHTOB.
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[Mpunoxenue b

Mporpamma dectmBanen B Telegram-kaHane kKomnaHum

[+ DECTHUBANL CAMIOT TANAHTOB( s

NPOrPAMMA SECTHMBAMNA

# 1 geus (25.03). Beieag no sapupyTy r- Braguenctoxa - nrm .
KpacimHo. MpoxoeasHne TaMOMEHHEIX W NOMPaHMYHBIE

O i ik O TS

BeTpeua wa rpasMye, Tpascdep B ropag XyHeuyHs.

Oben .

Tpanchep Ha ¥a soxzan , eniean B Yamuymns (15:45) ,
npwbsimue B r. Yadsayss (18:59)

PazueueHme B rocTiHMLE no ypoeo 3[s Holiday Yay Kay

5 2 At (26.03)

JaBTpaxk B oTena. &

Moceuwesme Knnoctygwa (BocTousbiin Nonnwaya).
Obepn (cyxo@ macx).

Noceiwssne CynepapraTa.

YumH. -

5 3 Aeus(27.03)

JABTpaK B MOCTHHALE. &

CeobogHoe apesA (NoceueHke TOPrOBOND LBHTPA M 3AXPLITORD
Mapya pasanéyeHnn (aTTPaKLWOHM 33 CBON C4eT)

Oben &=

OGaopHan no ropagy (Mape coynsnmyp. Mnowags KynsTyps,
Hapopkan nnowags, Muneparopermiin geopey )

VRO

5 4 gedn (28.03)

JaBTpak B oTEna

MNacewe+me HaHbHYHBEKOR rOCYQapCTEEHHON LWKONbI,
MOGrOTOEKS K BHICTYILSHMED . &

Obeg, .

13:30-16:30 MexgyHapaaHbin decTraans «CamoT TanaHToE
[+]

Harpaxgesne, doto. 5~

MpaagHr4HEIR yraH 8

5 5 feus (29.03)

JaBTpaK B OTENA

Nacewsrme kommaexca NyHsgyH [ HaHsyyHsCEMA AKBanaps 1
TERMANGHEIE BETOYHAKA]).

OGen .

BoaapaleHMe B ropoa.

CeoSogHoe apesn

Yoo -1700 &

IwckypcuA eBeyepHen HanbHyHb

» 6 geqs (30.03)

Chop rpynne 05:00 cpayva Hosmepos.

Tpanchep 40 M BOKIANE BHIE3 HA CHOPOCTHOR ANEKTPMYKE B
XyHbAYHBL. ~

06:11-09:-30 MpesGisiTiee & . XyHsuyrHE.

B 11:30 ameapn . MNpoxosqeHe TAMOMEeHHEIX W ONDEHAY HY
O i ik O TS

Brigag & r. BnagueocTor. &

Pucynok b.1 — MexayHapoansiit ¢pectuBanp «CanroT TanaHToB . YanuyHb 2025



MEMAYHAPOHLIA #ECTWBANL TBOPYECTBA
«TBOPYECKAA BECHAs ©3r. AHLL3M KHP, &
paMiax npoexTa «Xopoeag Apysbers. "~

1 AEHb (23.03)

*Briean va r. Bnagwaoctowa. <[poxom eHWe norpaHMyuHG-
TAMOMEHHOM KOHTPONA.

Mpusimue B r. XyusyyHe BoTpeya © NpegcTagnTenamMm
NPAHAMARLER EOMITEHHAN.

Dbag

*Beieag B Ausyan (asTobyc)

*PadmswEHwe 8 OTens eXaHbaHbLs.

=¥uoun Bapbexio *

(BonBLoR WBSACKHA CTON).

2 AEHb (24.03)

=JagTpak g oTens (WeeRCKWA CTON, KHTARCKARA KyXHR). &
=Dban (30 paqen 3a AON.ANaTy).

=IHCKYPCHA Ha ropAYKe neTodHm (260 wanel 3a gon. nRaTty)
MK ofaopHan sxckypera (98 waned 3a gon. nnary).

=¥ utaH (EMTAACKAR KyXHA).

3 IEHL (25.03)

* JapTpak B OTens (LUBSQCKMA CTOM, KMTARCKARA KyXHA).
~Tpanchep wa wonnwar (Banga). =

~06en.

=hecTraans «TROPHECKAR BECHaD #72

*HarpamgeHne ySacTHRKOS [MELANK, GANNOMB). 5

=¥ HCAH &

(EvTaRCKaR KYXHA).

4 fIEHL (26.03)

= JapTpak B oTena (WBSACKMA CTON, KMTaRCKan KyxHA). §
*Beiean Ha CresnauHeiR mocT (260 panel |, 2a gon. nnaTy) +
Napx (unosaspos (268 waxed |, 3a gon. nnaty) g
[MuTaHne CAMOCTOR TEMBHO.

5 e (27.03)

-3aeTpak B oTens (WBeACKHA CTOM, KHTARCKSA KyxHA) § .
*OeanboasHMe HoMepoa. *CHOP rPynnel B X0MANe.

*Bmean 8 r. XyHoHyHb.

=Dben (KHTARCKARA KyXHA). g

*Bpy4eHne Nogaproe.

*Bmean 8 r. BragueocTo. [poosgnaHne NorpaHey

T OMEHHOM KOH TPOMA. e 2 ir

Pucynox b.2 — Mexaynapoausiii pectuBanb « TBopueckas BecHa. Sub13u 2025»
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WHJIUBUAYAJBHOE 3AJTAHHE ITO MPOU3BOACTBEHHOM MTPAKTHKE

Crynent(xa) Pununnosa BukTopusa Hukonaesxa
Pavunus Hma Omyecmso

obyuaromuiicsi(ascs) Ha 2 Kypce, no cnenuanbHocTd 43.02.16 Typusm u rocTenpuumcTBo

HaMpaBNSeTCA Ha NPOM3BOACTBEHHYI0 npakTuKy no IIM.03. Ocsoenue npodeccuyn pabouero, AOMHKHOCTH
cnyxauiero (ACCHCTEHT 3KCKYpcoBoAa (ruaa))

B 0O6BeMe 72 yacoB

B niepuon ¢ «11» aexabps 2024 r. no «24» nexabps 2024 r.

B opramusauuu «Typucruueckas dupma Ilnanerallaiin», 690912, TlpuMopckuil kpai, m.
Tpyaosoe, ya. pyx6ei, 16.

HauMeHosanue op2anu3ayuu, iopuduyeckull aopec

Buze! 1 06beM paboT B EpHOA NPOH3BOACTBEHHON NPAKTHKH:

Ne n/n Buasbi pabor Kosa-Bo 4yacoB
1. Opranu3aldoHHOe COOpaHKe: O3HAKOMJIEHHE ¢ OCOOEHHOCTAMH 0,5

MPOXOXKAEHUS IPAKTHKH; COIVIACOBAHME IUIAHA  MPAaKTHKH;

noJly4yeHHe MHAUBHAYATLHOrO 3a1aHHs HA NIPAKTHKY.

2. WHCTpyKTaX MO TEXHHKE O€30MacHOCTH: O3HAKOMIIEHHE C 0,5

npaBKIaMu G€30MIaCHOCTH Ha NPEANPHATHH; 0011ee 03HaKOMIIeHHE

¢ MpoueccoM paboThl Ha JAHHOM ITPEATIPUATHH.

3 O3HAKOMJICHHE C NMPEeANPHATHEM 6

4. ITpoBenenune MapKETHHIOBBIX UCCNeOBaHUH pBIHKA 27
9KCKYPCHOHHBIX YCIIYT.

S PazpaboTka SKCKYypCHOHHOTO MapuipyTa (o BUAaM TypH3Ma). 26

6. O600menne  nony4yeHHelx  MarepuanoB. [loaroroBka u 12

odopMIieHHe OTYETA O NPAKTHKE. 3alKMTa OTYETA 10 MPaKTUKE.

Jlata Beijauu 3aganus «11» nexabps 2024 r.

Cpoxk cau¥ oT4yeTa Nno npakThke «24» nexabpa 2024 r.

PyKkOBOAUTEND ‘27%\ Epmonosuy JL.O.
W ®.1.0.




ATTECTALIMOHHBIN JIUCT

Cryneut Oununnosa Bukropus HukonaesHa

Dastunusn Hima Omuecmso
obyuarouuiics na 2 kypce 1o crneuuanbHocTd 43.02.16 TypusM U rocTenpuuMcTBO
TIPOLIEN MPOU3BOACTBEHHYIO PakTHKY 1o [TM.03. OcBoexue npodeccuu paboyero, HOMHKHOCTH
cnysxamiero (ACCHCTEHT dKCKypcoBoJa (ruaa))
B 06peMe 72 4acoB B MEPHON
¢ 11 nexabps 2024 r. no 24 nexabps 2024 r.

B Q00 «Typuctuueckas ¢upma [Tnanerallaiiny
HAQUMeHOBaHue opzanu:iamm

Bupapl 1 Ka4eCcTBO BLINOJHEHHA pRGOT B NMePHOA NMPOXOKACHHSA NMPAKTHKH?

( KauectBoO
Koa u popmyanpoBka
bOpMHpYeMBIX Buasi pa6oT, BHINOJIHEHHBIX BbINO/JIHeHHs paboT
ofyuamuMcH BO BpeMs NPAKTHKH B OTJIM4HO, XOPOLIO
npodeccHoHANbHBIX yHarom p P ( A KOPONIS,
pPaMKax OBJaJACHHS KOMIETEHUHAMH yAOBJIIETBOPUTEIIBHO,
KOMIeTeHUHi
HEeY JOBJIETBOPHUTEIHHO)
‘I'IKB 1 Undopmuposars | PazpaGoTka IKCKYPCHOHHOrO MapuipyTa (no Buaa
H3Ma).
OpraHM30BbIBaT| TYpH3MAa) O dA=WO
NOAAEPKKY IKCKYpCOBOJ
(rnpa) npy  OKa3aHH
OKCKYPCHOHHBIX  YCIIYr
[K3.2 OcyuecTsaatsb ITpoBeaeHHE MAPKETHHIOBBIX HCC/IE0BAHNH PbIHKY
BCIIOMOTATENbHYIO 3KCKYPCHOHHBIX YCNYT.
CATEIIbHOCTDH n O Y0 JAVAMN
COMPOBOXKACHHIO np
OKa3aHWM IKCKYPCHOHHBI
yeayr
NK3.3 Obecneunsats Paspa6oTka 3KCKypCHOHHOrO MaplupyTa (no Buaam
OpraHM3aUMiO  OKA3aHH TypH3Ma). Q1 UMD
SKCKYPCHOHHBIX ycayr

3akmo4eHne 06 ypoBHe 0CBOEHHA 00y4aloMHMHCS NPOQECCHOHATIBHBIX KOMITeTeHIMH:

OcBoeHbl HA POABHHYTOM YPOBHE
(oceoenst Ha npodsurymom yposre / oceoenvi Ha 6azosom yposHe /
0CBOeHbI HA NOPO2080OM YPOBHE / 0CB0EHbI HA YPOGHE HUJICE NOPO208020)

Jata 24 pexabpsa 2024 r.
O1eHKa 32 IPAKTHKY _ Qrauiii i /__
A
KU OT MPEANPUATHSA __. ;/ E.B. [TpokonoBa

nodrﬁwa D.UO.



JIHEBHUK

IIPOXOXICHHUA HpOH3BOlICTBeHHOﬁ ITPAKTUKH

Crynent (xa) @ununnosa Bukropus HukonaesHa

Damunus Hma Omyecmeo

Cnenuanssocts 43.02.16 TypusM U rocTenpuMMCcTBO

I'pynna C-TI'-23-T1

Mecto npoxoxaenus npaktiukd OO0 «Typuctuueckas Gpupma Inanerallaiiu»

Cpoku npoxoxzaenns ¢ 11 nexabps 2024r. no 24 nexabps 2024),,

noonuce

/ /
MHcTpykTax Ha pabouem mecte  «11» mexabps 20241 ./« /"/ E.B. [Tpokonona
oama nddnuce @.H1.0. uncmpykmupyrouje2o
: JlaTa Onucanue BbINOJHEHHS Ouenka Hoanucs
(nepsion) NPOK3BOACTBEHHBIX 3aJaHUH (BHABI H PYKOBOIHTEIA
P 00beM padoT, BLIMOJHEHHBIX 32 [1€Hb) NPAKTHKH
11.12.2024  OpraHH3auHOHHOE cobpanue: _
O3HaKOMJICHHE c ocobeHHOCTAMH B /
IIPOXOXACHHUS TNPAaKTHKH; COrJIacOBaHHE AL 4 /
nU1aHa TIPaKTHKHU; nojyyeHue /7 ¢
WHAUBHAYAIbHOTO 3a1aHHs Ha NPaKTHKY.
11.12.2024 UHcTpyKTaX no TexHHKe Oe30macHOCTH:
| O3HaKOMJIEHHEe ¢ MpaBuIaMu 06€30MacHOCTH /
Ha MpEANPHATHH; obllee o3Hakomuenme ¢ | 0TI L
NPOLIECCOM paboTsl Ha JIAaHHOM 4,
NIPEINPHATHH. [
77 /7 %
12.12.2024 O3HaKOMJIEHHE C NPEATPUATHEM - W 7
13.12.2024- TIpoBeieHHEe MapKETHHTOBBIX HCCIIEOBaHHH Y
H KOHHb T A
‘ 17.12.2024 PbIHKa SKCKY PCHOHHBIX yCIly Dmanari| e p
l 18.12.2024- Pa3paGoTKa 3KCKYypPCHOHHOTO MapuipyTa (fo // ’/
BUAM H3Ma). PAAAMD P4
21.12.2024 AaM TypH3Ma) © w7
23.12.2024- O6GoOuieHne  MOJIyYEHHBIX  MaTepHalloB. /f’ /
24.12.2024 IlonroToBka H OQOpMJIEHHE OTHETAa O | Dmwwmwnruw| /) 7/ /
NpaKTHKe. 3aluTa 0TYeTa No NPaKTHKE. y & /
W,

E.B. Ilpokxonosa

D.1.0.




XapakrepucTtuka

3a Bpems MPOXOXICHHS INPOU3BOACTBEHHOHW INPAKTUKH B TYPUCTHYECKOH (upme
«Typuctnueckas ¢upma Ilnanerallaiin» crynentka ®ununnosa Bukropus Hukonaesxa
nposBuaa cebs aucLumnInHupoBaHHO. OCHOBHOM 3afayedl €€ MpPAaKkTHYECKOH paGoThl CTaIo
03HAKOMJIEHHE ¢ OCHOBHEIMM acrniekTamu pabotbl npeanpusatus OO0 «Typucruueckas ¢pupma
[nanerallaiin». [Tog pyKOBOACTBOM OMBITHBIX CHNELHMANMCTOB TYPQHPMBI, M3yyala OCHOBHBIE
3aKOHOJATENbHbEIE W HOPMATHBHBIE TIPAaBOBBIE aKThl, METOAMYECKHE MaTepHaibl; TPYAOBOE
3aKOHOJATENbCTBO; CTPYKTYpY H INTAT NPEANPUATHS, €ro mnpoduib, CNEUHATA3ALMIO U
TIEPCTIEKTHBHI Pa3BUTHSA; KAAPOBYIO NOJHTHKY U CTPATETHIO NPEANPHATHS.

3a nepHoA NpakTHKH MpHobpena cleayomne KOMIETEHLINHU:

— W3yYEHHE JAWUPEKTHBHBIX M HHCTPYKTMBHBIX MAaTCpHAOB, HCMONb3yEMBIX
npeanpHATHEM, OpraHu3anueii B chepe ycnyr;

~ obyuyenue cOopy, nmepBuuHOM 00paboTke W aHANIM3Y CNPABOYHBIX MATEPHAIOB IO
TYPH3MY;

— cocTaBsieHHE GIaHKOB, HEOOXOANMBIX JUIS IPOBEACHHS peaiv3aliii TYpPIPOAYKTa;

— 3aKpenjieHue W yrnyOJieHue TMONyYEHHBIX CTYJEHTOM B KOJUIEIKE TEOPETHYECKHX
3HAHUM 10 OCHOBHBIM JHCLIHIUTHHAM.

Bo Bpems MPOXOXAECHHS MPAKTHKH, MposiBUNa cebs aKTHBHBIM, AUCLMIINHKPOBaHHBIM
CTYZIEHTOM, CMOIJIa OXBaTHTh O4eHb GoNbIIOH 06BeM HEO6X0AMMOH HHpOpMALHH.

Ko BceM 3agaHusaM CBOEH IIPOU3BOACTBEHHON IPAKTHKH OTHOCHJIACh 0YE€Hb OTBETCTBEHHO,
NopyHeHHs ¢ JOKYMEHTaMH BBINONHAT akkypaTHO. [IpakTyeckas paboTa 3aciyKuBaeT BEICOKOH
OLCHKH.

Onenka PYKOBOAHUTENA OT NPAKTHKH — OTJIHYHO.

v

/
PyKkoBOAMTEND MPAKTUKH OT OpraHu3aunu / L&':/‘ . E.B. Ilpokonoga

&')

\ggl?OHHOQ



®enepanbHOE rocy1apcTBeHHOE G1OIKETHOE 06pa3oBaTENEHOE YUPEKAECHHE
BbICLIEro 0Opa3oBaHus

«BnanuBocTokckHit rocyfapCTBEHHBIN YHUBEPCHTET»
(®I'BOY BO «BBI'Y»)

HAIIPABJIEHHE HA ITPAKTHKY

4

Crynenr ®ununnosa Bukropus Hukonaesua

[Nonpaznenenue Axanemuyeckuit xomiemxk ['pynner C-TI'-23-T1

cornacHo npukasy pexropa Ne Jp 6L ot A2 . ALY rona

Hanpasnserca B OO0 "Typucruveckas ¢hupma [Tnanera Jlaiu", r. BragueocTok

Ui TIPOXOXKACHUS TPOM3BOJCTBEHHOM U0 CNeLMANbHOCTH) IPaKTHKH 110
cniendanbHOCTH 43.02.16 «Typusm u Ha cpok 2 Henenu ¢ 11.12.2024 roaa no

24.12.2024 rogna.

PykoBoauTens npaktuku Epmonout



OTMETKH 0 BbINOJHEHHH H CPOKAX NPAKTHKH
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HauMeHOBaHHE NPeANPUATHS OTMeTKa 0 NPHOLITHY H
yOBITHH _ o
000, TypueTueckamt grupwso Nuownlaar| 77 12 . 2014 ) 1.1"@
00 0Ty s crwrtckous apuprso Dawsrurs Nosee'| — gpg 12 A 001 o)




	Введение
	1 Общие сведения о деятельности предприятия                                          ……….ООО «Туристическая фирма ПланетаЛайн»
	1.1 История создания и развития предприятия ООО «Туристическая ……………..фирма ПланетаЛайн»
	1.2 Учредительные документы, организационно-правовая форма и  ………….форма собственности предприятия
	1.3 Организационная структура и взаимодействие подразделений
	1.4 Основные задачи, виды деятельности (услуг) предприятия
	1.5 Перспективы развития предприятия

	Заключение
	Список использованных источников
	Приложение А
	(обязательное)
	Приложение Б

